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T E K TRAINING FOR 
SERVICE TECHNICIANS 

Customer Service 
Training Offerings 
• Service Training Classes 
• Technology Concept Classes 
• Operational Instrumentation 

Training 
• Self-Study Packages 

Video Tapes 
Audio Tapes 
Packages 

• Tra ining Documentat ion 
Training Gu ides 
Serv ice Manuals 

Service Training Classes 
Professional training provides your 
technicians the same opportunity to learn 
the latest maintenance techniques in 
identical courses used to train Tektronix 
technicians. We emphasize the' 'How to 
Fix" philosophy. 
Our formal classroom training is inten­
sive, with lectures and hands-on labs. 
Tektronix servi ce instructors sharpen 
your skills in troubleshooting, isolating 
faults, and repairing Tektronix products. 
You learn factory-approved preventive 
maintenance procedures for long product 
life and maximum uptime. 
On-site custom training is available. We 
have the flexibility within our programs 
to provide training at your location, 
enabling you to save costly travel ex­
penses. By tailoring the class presenta­
tions and materials to your exact needs, 
you receive maximum value for your 
training investment. 

Technology Concept Classes 
We offer professional development in con­
temporary concepts technology. Our 
training focuses upon state-of-the-art 
developments in the areas of Logic 
Analysis, Microprocessor Development 
Labs, Digitizing Oscilloscopes, Computer 
Graphics, and Spectrum Analysis. 
These seminars are offered on a sched­
uled basis at various locations throughout 
the United States and may be conducted 
at your location if you desire. Use these 
seminars to enhance the professional 
development of your engineers and 
technicians in the instrumentation world. 

Operational Instrumentation Training 
Th get the most from your Tektronix prod­
ucts, register in one of the various opera­
tional instrumentation training seminars 
offered by Tektronix Service Training. 
Our seminar/workshops combine class­
room lecture with hands-on labs that em­
phasize " How to Use" philosophy. 
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These sessions can be conducted at your 
location to satisfy your requirements. 
Multiple product offerings are available, 
if you request. This high-quality training 
increases your productivity and provides 
you with " Ease of Use" necessary to 
grow in your personal development. 

Self-Study Packages 
Study on the job or at home. Our self­
study video/audio tapes and training 
packages include exercises to help you 
quickly develop skills in logical diagnosis 
and repair. 
Tektronix Service Training packages pro­
vide interactive, hands-on instruction for 
comprehension of troubleshooting and 
repair techniques at your own bench. Our 
tapes are quality products that introduce 
basic concepts to novice technicians and 
advanced multimedia packages for ex­
perienced service specialists. Build your 
own library of relevant training tapes and 
materials. Training packages are the next 
best thing to being in class. 

Training Documentation 
Tektronix Service Training develops the 
complete program for your training needs. 
In addition to formal training, we can pro­
vide a complete instructor package con­
sisting of: class outline; lesson plan; in­
structor guide; student workbook; lab ex­
ercises; and visual projections. Service 
manuals, created by the Service Training 
group, can be developed to satisfy your 
specific needs. Our professional technical 

writers develop materials which em­
phasize the "How to Fix" techniques 
used by the Tektronix service specialist. 
Our training programs have been used by 
various branches of the Armed Services 
with high acclaim. Join the team of pro­
fessional training offered by Tektronix 
Service Training. 

Call Tektronix Today 
Formal classroom training is available at 
the Tektronix Training Facilities in Beaver­
ton, Oregon, as well as in Atlanta, GA; 
Boston, MA ; Chicago, IL ; Dallas, TX; 
Denver, CO; Irvine, CA; and Santa Clara, 
CA. 
Th register for the formal training classes 
or information on other training services, 
call: 
1 (800) 835-9433 ext. WR1407 
or write: 
Tektronix, Inc. 
Walker Road Industrial Park 
P.O. Box 4600 M/S 94-925 
Beaverton, Oregon 97076 



TE K PRODUCT CHARACTERISTICS CUSTOMER SERVICES 
GENERAL TERMS OF SALE AND INFORMATION 

Check the Specifications. You 'll Find Long Product Life Designed-In. 

Reliability Standards Second to None 
Thk products are engineered for high reli­
ability. Components and assembled prod­
ucts of every prototype and preproduc­
tion model are subjected to "accelerated­
life" reliability tests in our Labs. If any 
fall short of Thk Standards, changes are 
made. Manufactured products are 
thoroughly tested before they're fitted in 
custom-designed , lab-tested shipping 
cartons. 
Product Specifications to Meet Your 
Environment 
In Thk's Environmental Labs, field con­
ditions are taken to extremes. Shock, 
vibration, high humidity, electromagnetic 
radiation , electrostatic discharge, power 
line surge, high/low temperature, and 
altitude tests are conducted. 
The specification limits for humidity, 
vibration, shock, and transportation are 
intended to be beyond what is expected 
in use. Operation at these extremes may 
cause minor physical deterioration but 
should not cause electrical performance 
to deteriorate outside specifications. Con­
tinual use at the specified limits of 
temperature and altitude should not 
cause significant short-term deteriora­
tion. Higher temperature will reduce 
long-term reliability. The EMC test is com­
pletely nondestructive. 
GENERAL TERMS OF SALE 
Credit and Payment Terms 
Thktronix, Inc. offers many different 
terms of sale in order to meet varied pur­
chasing objectives and to assist in finan­
cial planning. Credit accommodations 
must be arranged with Thk 's Credit 
Department. Orders and requests for 
credit accommodations should be placed 
with your local Thk Sales Office, listed on 
the inside back cover. 
If, in the judgement of Thktronix, the 
financial condition or payment record of 
the Buyer at any time does not justify 
shipment of order on the payment terms 
requested , Thktronix may refuse to ship 
unless it receives payment in advance, or 
at its option, payment upon delivery of 
equipment. Businesses established for six 
months or less may not meet minimum re­
quirements for extended and/or install­
ment terms of sale. 
The following terms may be arranged 
with a Thktronix Sales Office. 
Net 30 Days Standard Terms 
Standard terms of sale are Net 30 days 
following the date of invoice. There are 
no discounts for early payment. 

60, 90, and 120 Days Extended Terms 
of Sale 
Extended terms of 60 to 120 days are 
available on the same single payment 
basis as standard terms. Since the cost of 
extended terms is not included in catalog 
prices, a service charge is added to the in­
voice. The amount of the service charge 
depends upon the number of days the 
terms are extended. Request for extended 
terms must be made at the time of order 
placement. 
Installment Purchases-Security and 
Lease Agreements 
This program provides monthly install­
ment payment terms while Thktronix 
products are in use. Accessories and parts 
are not available unless they are 
associated with the products being pur­
chased. New and used products may be 
purchased with a deduction for appli­
cable quantity discounts. 
Security and Lease terms are not in­
voiced. Reminders of each installment are 
sent to the customer 10 days prior to the 
due date. The due date of each monthly 
payment on an installment term will be 
approximately 30 days from the date of 
shipment and every 30 days thereafter 
until completion of the contracted term. 
Failure to receive any reminder notice 
from Thktronix shall not affect customer's 
obligation to pay charges when due. 
Except for standard warranty, mainte­
nance is not provided under either a 
Security Agreement or a Lease Agree­
ment. Additional maintenance is not pro­
vided under either a Security Agreement 
or a Lease Agreement . Additional main­
tenance coverage may be purchased 
where offered as an option to the instru­
ment or may be purchased as a separate 
transaction. Maintenance ordered as an 
option may be financed along with the 
product. 
The customer is required to pay applicable 
property taxes, licenses, etc. and furnish 
adequate insurance to Thktronix for loss 
and damages for both Leases and Securi­
ty Agreements. 
Security Agreement 
An advance payment equal to approx­
imately 10% of the purchase price of the 
equipment desired is required for a 
Security Agreement. Installment terms 
covering the balance of the contract price 
are available for 6, 12, 18, 24, 30, or 36 
months. 
Minimum balance amounts may be 
financed, ranging from $1000 for six 
months to $2000 for thirty-six months. 

Longer terms of 48 months to 60 months 
are available by quotation for financed 
balances of more than $25,000. There are 
no maximum finance balances. Upon 
completion of the term of the Security 
Agreement and prescribed payments, the 
customer owns the equipment. 
Lease Agreement (Minimum is $1 ,000) 
A standard lease term of 6, 12, 18,24,30, 
and 36 months is offered. Longer terms 
are negotiable. Under a Lease Agree­
ment, the customer pays for the use of 
the product for the term of agreement. 
It is not a month-to-month rental. . .it is a 
non-cancellable, fixed-term lease requir­
ing no advance payment. At the expira­
tion of the lease, there is the opportuni­
ty to update the instruments, to renew 
the existing lease, or to return the equip­
ment at the expense of Thktronix, Inc. 
The customer may exercise an option to 
purchase the equipment at any time dur­
ing the term of the lease, provided he 
gives thirty days written notice. A portion 
of the installments will be credited 
toward the purchase price. Not available 
for Information Display Products. 
Information Display Products 
Information Display Computer Graphics 
Products are available under 3 expanded 
Leasing programs. Thrms vary from 90 
days to 4 years. 
Comprehensive Lease-This full service 
lease provides 7 features ensuring 
customer flexibility. Key features include 
maintenance, product upgrade, and pur­
chase credits. Basic Lease-Customers 
can use this program to acquire products 
at our lowest monthly rates. Ownership 
Lease-This even payment plan ensures 
title transfer at the lease end. No down 
payment or ending balloon payment is 
required. 
In addition to these standard programs, 
specialized leasing programs answer 
customer needs in the areas of new prod­
uct evaluation, short-term rental, supply­
ing interim products for delayed items, 
credit acceptance, and others. Custom 
Leases can also be structured, providing 
a tailored solution for individual custom­
er requirements. 
Minimum Order 
The minimum acceptable order is $25.00. 
Shipment 
All prices, quotations, and shipments are 
FOB Beaverton, Oregon, unless otherwise 
specified. Shipment will be made via the 
most economical method, and air ship­
ments will be insured at full value unless 
your order instructs otherwise. 
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TE K WARRANTY CUSTOMER SERVICES 
SUMMARIES AND INFORMATION 

HARDWARE WARRANTY SUMMARY 
Tektronix warrants to its Customers that the 
products that it manufactures and sells will be 
free from defects in materials and workman­
ship for the periods set forth in the table below. 
If any such product proves defective during the 
applicable warranty period, Tektronix, at its 
option , either will repair the defective products 
without charge for parts and labor or will pro­
vide a replacement in exchange for the defec­
t ive products. 

In order to obtain service under this warran­
ty, Customer must notify Tektronix of the 
defect before the expiration of the warranty 
period and make suitable arrangements for the 
performance of service. Thktronix will provide 
such service at Customer's site for certain 
categories of products, as indicated in the table 
below, if Customer 's site is within the normal 
on-site service area. Thktronix will provide on­
site service outside the normal on-site service 
a rea only upon prior agreement and subject to 

PRODUCT CATEGORIES 

payment of all travel expenses by Customer. 
In all other cases, Customer shall be responsi­
ble for packaging and shipping the defective 
product to the service center designated by 
Tektronix, with shipping charges prepaid . 
Tektronix shall pay for the return of the prod­
uct to Customer if the shipment is to a loca­
tion within the country in which the service 
center is located. Customer shall be responsi­
ble for paying all shipping charges, duties and 
taxes, if the product is returned to any other 
location. The locations at which the services 
will be provided for different categories of 
products or product groups are set forth below. 
This warranty shall not apply to any defect , 
failure or damage caused by improper use or 
improper or inadequate maintenance and care. 
Thktronix shall not be obligated to furnish ser­
vice under this warranty a) to repair damage 
resulting from attempts by personnel other 
than Thktronix representatives to install, repair 
or service the product; b) to repair damage 

WARRANTY PERIOD 

Oscilloscopes (except 2200. 2300. 2400 Series); TM 500ITM 5000 Series; Com· 
munications Network Analyzers (except 834, 835, 836); Logic Analyzers (except 
9200 Series); Spectrum Analyzers; Television Products; Waveform Digitizers; 
Curve Tracers; Photometers/Radiometers; Cameras; Carts (except K217S, K318); 
Probes; CRTs; Isolators; Test System Interface Series; PEP Systems Controllers; 
Personal Test Systems 

1 year from date of shipment 

resulting from improper use or connection to 
incompatible equipment; or c) to service a 
product that has been modified or integrated 
with other products when the effect of such 
modification or integration increases the time 
or difficulty of servicing the product. 
THIS WARRANTY IS GIVEN BY TEKTRONIX 
WITH RESPECT TO THE LISTED PRODUCTS 
IN LIEU OF ANY OTHER WARRANTIES, EX· 
PRESSED OR IMPLIED. TEKTRONIX AND ITS 
VENDORS DISCLAIM ANY IMPLIED WARRAN· 
TIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. TEKTRONIX' 
RESPONSIBILITY TO REPAIR OR REPLACE A 
DEFECTIVE PRODUCT IS THE SOLE AND EX· 
CLUSIVE REMEDY PROVIDED TO THE 
CUSTOMER FOR BREACH OF THIS WARRAN· 
TY. TEKTRONIX AND ITS VENDORS WILL NOT 
BE LIABLE FOR ANY INDIRECT, SPECIAL, IN· 
CIDENTAL OR CONSEQUENTIAL DAMAGES 
IRRESPECTIVE OF WHETHER TEKTRONIX OR 
THE VENDOR HAS ADVANCE NOTICE OF THE 
POSSIBILITY OF SUCH DAMAGES. 

SERVICE LOCATION 

Service Center designated by 
Tektronix 

Oscilloscopes: 2200 (except 2205), 2300, 2400 Series; Communications Net­
work Analyzers: 834, 835, 836 

3 years from date of shipment Service Center designated by 
Tektronix 

Monitors: 6068, 608, 620, 634 3 months, except 1 year from date of 
shipment fo r CRT 

Service Center designated by 
Tektronix 

All 4000 Series: Graphics Workstations, Color Graphics Terminals (except those 
listed below), Color Graphics Output Systems, Graphics Tablets; Mon itors: 

3 months, except 1 year from date of 
shipment for CRT 

Customer 's site if within 
normal on-site service area 

GMA201 ; 4041 Controller; Microprocessor Development Products (except V· 
Systems, MV Systems) 
Color Graphics Terminals: 4205, 4207, 4208, 4209; Color Graphics Netstation: 
4211 

1 year from date of shipment Customer's site if with in 
normal on-site service area 

Custom Test Systems; Semiconductor Test Systems, Logic Analyzers: 9200 
Series; Microprocessor Development Products: V-Systems, MV Systems 

3 months, except 1 year for CRT, beginning on 
the date of installation by Tektronix, or one month 
from date of shipment, whichever is earlier 

Customer's site if within 
normal on·site service area 

Parts, Assemblies, Supplies and Test Fixtures: All 9·dig il part numbered items 
except Probes, CRTs; Carts: K217S, K318 

3 months from date of shipment Service Center designated by 
Tektronix 

Service 

SOFTWARE WARRANTY SUMMARY 
Thktronix warrants that any software product 
will conform to the specifications in the 
documentation provided with the product, 
when used properly in the specified operat ing 
environme nt, for a period of three (3) months. 
The warranty period begins on the date of ship­
me nt, except that if the program is installed 
by Tektronix, the warranty period begins on 
the date of installation or one month after the 
date of shipment, whichever is earlier. If any 
such software product does not conform as 
warranted , Thktronix will provide the remedial 
services as described in the documentation 
provided with the product. Tekt ronix does not 
warrant that the functions contained in the 
software product will meet Customer 's re­
quirements or that the operation of the pro­
grams will be uninterrupted or error-free or 
that all errors will be corrected . Software pro­
ducts for which Thk tronix does not set forth 
specifications in the documentation provided 
with the product, are provided ' 'as is" without 
warranty of any kind , either express or im­
plied; except that, Tektronix warrants that the 
media on which such software products are 
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3 months from date of shipment or date of com­
pletion if performed on-site 

Location where original 
service was performed 

provided will be free from defects in materials 
and workmanship for a period of three (3) 
months from the date of shipment. If any such 
medium proves defective during this warran­
ty period, Thktronix will provide a replacement 
in exchange for the defective medium. 

In order to obtain service under this warran­
ty, Customer must notify Tektronix of the 
defect before the expiration of the warranty 
period and make suitable arrangments for such 
service in accordance with the instructions 
received from Thktronix. If Tektronix is unable, 
within a reasonable time after receipt of such 
notice, to provide the remedial services as 
described in the documentation provided with 
the product , when such services are indicated, 
or provide a replacement that is free from 
defects in materials and workmanship, 
Customer may terminate the license for the 
software product and return the software prod­
uct and any associated materials to Thktronix 
for credit or refund. 

This warranty shall not apply to any software 
product that has been modified or altered by 
Customer. Tektronix shall not be obligated to 
furnish service under this warranty with 

respect to any software product a) that is used 
in an operating environment other than that 
specified or in a manner inconsistent with the 
User's Manual and documentation or b) when 
the software product has been integrated with 
other software if the result of such integration 
increases the time or difficulty of analyzing or 
servicing the software product or the problems 
ascribed to the softwa re product. 
THIS WARRANTY IS GIVEN BY TEKTRONIX 
WITH RESPECT TO THE LISTED PRODUCTS 
IN LIEU OF ANY OTHER WARRANTIES, EX· 
PRESSED OR IMPLIED. TEKTRONIX AND ITS 
VENDORS DISCLAIM ANY IMPLIED WARRAN· 
TIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. TEKTRONIX' 
RESPONSIBILITY TO PROVIDE REMEDIAL 
SERVICE WHEN SPECIFIED, REPLACE 
DEFECTIVE MEDIA, OR REFUND CUST· 
OMER'S PAYMENT IS THE SOLE AND EX· 
CWSIVE REMEDY PROVIDED TO CUSTOMER 
FOR BREACH OF THIS WARRANTY. 
TEKTRONIX AND ITS VENDORS WILL NOT 
BE LIABLE FOR ANY INDIRECT, SPECIAL, IN· 
CIDENTAL, OR CONSEQUENTIAL DAMAGES 
IRRESPECTIVE OF WHETHER TEKTRONIX 
OR THE VENDOR HAS ADVANCE NOTICE OF 
THE POSSIBILITY OF SUCH DAMAGES. 



CUSTOMER SERVICES T E K OEM COMPONENTS AND INFORMATION POWER SOURCES 

OEM COMPONENTS 
Special Information for OEM 
At Thktronix, we offer many products 
with terms, conditions, and pricing for 
OEMs. Computer graphics components, 
small screen displays, certain cameras, tv 
signal test and measurement instrumen­
tation-we offer these and other products 
on a special basis to the original equip­
ment manufacturer. 

Choose the Performance Level 
to Match Your System 
In many product areas, our wide range of 
OEM components allows you to select just 
the optimal performance you need for the 
system you are building. When your 
systems demand highest perf~rmance, 
Thktronix will provide the quality prod­
ucts to meet your standards. 
In price-sensitive situations, the wide 
Thktronix selection usually lets you select 
exactly the performance level you 
need-no more, no less. 

Special OEM Terms and Pricing 
Help Keep You Competitive . 
Ask your local Thktronix represent~t~ve 
about the special OEM terms and pncmg 
available to you. 
Service and Support-
When and Where You Need It 
Thktronix has service centers throughout 
the U.S. and in many countries around 
the world . We offer long term parts sup­
port to protect your investment. 
If you need applications assistance, we're 
ready to help. Our OEM specialists are 
trained to help solve interface problems. 
That's solid support when you need it. 
You and Tektronix: 
A Quality Partnership 
Explore the advantages of working with 
Thktronix: excellence in products, sup­
port, and service. 
Your local Thktronix representative can 
help you obtain full details on how you 

Standard 
North American 
120 V Plug 

Option A1 
Universal Euro 
220 V Plug 

Option A2 
UK 
240 V Plug 

Option A3 
Australian 
240 V Plug 

Option A4 
North American 
240 V Plug 

Option A5 
Switzerland 
220 V Plug 

can profit from a quality partnership with 
Thktronix. 
See how our OEM expertise can add value 
to your system. 

POWER SOURCE CONSIDERATIONS 
Most Thktronix instruments provide wide­
range regulated supplies, or quick change 
line-voltage selectors for convenient 
selection of line-voltage operating ranges. 
Transformer taps in other instruments 
can be changed to accommodate specific 
line-voltage operating ranges or can be 
factory wired for a specific range if 
specified on the purchase order. 
Many Thktronix instruments are designed 
to operate from a power source that will 
not apply more than 250 Volts RMS be­
tween the supply conductors or between 
either supply conductor and ground. 
Many Thktronix instruments can be fitted 
with one of the power cord/plug options 
listed below and wired for the voltage as 
indicated, if specified on the purchase 
order. 
North American 
Universal Euro 
United Kingdom 
Australian 
North American 
Switzerland 

120 V 
220 V 
240 V 
240 V 
240 V 
220 V 

Standard 
Option Al 
Option A2 
Option A3 
Option A4 
Option A5 

The power cord/plug options may become 
available on instruments not specified in 
this catalog. Refer to the individual prod­
uct ordering information for those prod­
ucts offering these options as of publica­
tion date. 

Except for some double-insulated instru­
ments, most Thktronix instruments are 
equipped with either a three-condu~tor 
attached power cord or a three-termmal 
power-cord receptacle. The third wire or 
terminal is connected directly to the in­
strument chassis to protect operating 
personnel. 

Power-cord coding follows one of the two 
following schemes: 

Line 
Neutral 
Ground 
(safety 
earth) 

Scheme 1 Scheme 2 
Black Brown 
White Light blue 
Green-yellow Green-yellow 
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T E K WORLDWIDE SALES AND 
SERVICE OFFICES 

For customers in areas not listed, see Canberra 
below for your nearest office. Unit 5 

Customers in Eastern Europe, Near- and ~~i~;n:en SI. 

M iddle East contact: Canberra, Austr. Capital Terr. 2617 
Tektron ix Ges.m .b.H ., Austria Phone: 61 (62) 51-6111 

Customers in Benin , Burkina Faso, FAX: 61 (62) 51 ·4509 
Cameroon, Central African Republic, Victoria Bl'1lnch Office 
Chad , Congo, Djibouti, Eq uatorial 259-263 Whilehorse Rd . 
Guinea, Gabon , G uinea, M alagasy, Mali, Balwyn, Victoria 3103 
Mauritius, Niger, Senegal , Togo, Zaire Phone: 61 (3) 836·3355 

FAX: 61 (3) 836·6592 
contact: Tektronix SA, France Telex: (790) 35880 TEKMEL AA 
Customers in Andorra, Angola, Azores, Perth 
Gibraltar, Spanish West Africa contact: 66 Well inglon Street 
Tektronix Espanola , SA, Spain Easl Perth , Wesl Australia 6000 

Customers in unlisted Afr ican, South 
American , or Asian locations contact: 
Tektronix Inc., U.SA 
Export Sales 
PO. Box 500 DIS 73-323 
Beaverton , OR 97077 USA 
Phone: (800) 835-9433 x-1916 
Telex : 4742110 TEKEXP 
Fax: (503) 627-6905 

ALGERIA 
(Service) 
Entreprtse Natlonale Des Industrtes 
Electronlques 
MCE 1 
Unite de Maintenance et Calibration 
des Equipements Electroniques 
MCE I , BP 121 
Route de Mascara Zone - Industrielle 
Sidi Bel·Abbes 
Phone: 213 (7) 242269 
Telex: () 16021 MCEI DZ 

MCE 2 
Lotissement EI-Idrissi 
Alger 
Phone: 213 (2) 782074/782076 
Telex: ( ) 66108 DELNA DZ 

(Sale. Office) 
Tektronix, S.A. 
Algeria Sales 
ZAC Courtaboeuf. 4 Av du Canada. 
BP 13 
91941 les Ulis Cedex 
France 
Phone: 33 (1) 69 86 81 81 
FAX: 33 (1) 69·07·09·37 
Telex: (842) 604332 TEKOR A 

(Product Information) 

Tektronix, Bureau de LJaIson.AIgerte 
Bureau N5, Niveau C 
Hotel EI·Aurassi 
BD Frantz-Fanon 
Alger 
Phone: 213 (2) 648252, Ext·665 
Telex: 67043 TEK DZ 

ARGENTINA 
CoaBln S.A. 
Bueno. Alre. Office 
Virrey del Pino 4071 
1430 Buenos Aires 
Phone: 54 (I) 552·5248/·3485/·3185 
FAX: 54 (I) 331 ·9763 
Telex: (390) 122284 COASIN AR 

Cordoba 
25 de Mayo No. 1930 
Cordoba 
Phone: 54 (51) 3037 

AUSTRALIA 
Tektronix Australia Pty. Limited 
Sydney Office 
80 Waterloo Road 
North Ryde, N.S.w. 2113 
Phone: 61 (2) 888-7066 
FAX: 61 (2) 888-0125 
Telex: (790) 24269 TEKTRNX AA 
Adelaide 
128 Gilles Street 
Adelaide. South Australia 5000 
Phone: 61 (8) 223·2811 
FAX: 61 (8) 223·7890 

Brisbane 
737 Logan Road 
Greenslopes Brisbane 
Queensland 4120 
Phone: 61 (7) 394·1155 
Fax: 61 (7) 397·8679 

568 

Phone: 61 (9) 325-8433 
Fax: 61 (9) 221 ·2397 

AUSTRIA 
Tektronix Ges.m.b.H. 
Vienna Office 
Ooerenkampgasse 7 
A·l100 Vienna 
Phone: 43 (222) 68-66·02·0 
FAX: 43 (222) 68·66·00 
Telex: (847) 111481 TEK A 

Graz 
Foellingerstrasse 9E 
A·8044 Graz-Mariatrost 
Phone: 43 (316) 39·18-10 
Telex: (847) 31229 TEK G A 

BAHRAIN 
Basma W.L.L. 
p.o. Box 5701 
Manama 
Phone: 973 () 251384, 256097 
FAX: 973 () 725404 
Telex: (490) 9003 BSMCO 

BANGLADESH 
A. Q. Chowdhury & CO. 
33 Topkhana Road 
Dhaka - 1000 
Phone: () 252329, 244258, 312492 
Telex: (950) 642833 MIL BJ 

BELGIUM 
Tektronix nvlsa 
Brussels Office 
Bedrijfspark Keiberg 
Zoning Keiberg 
Excelsiorlaan , 3 
1930 Zaventem 
Phone: 32 (2) 720·80·20 
FAX: 32 (2) 720-80-25 
Telex: (846) 26713 TEKBEL B 

BOLIVIA 
Coasln Bolivia S.R.L. 
Gabriel Gonzalvez 221 
Casilla 7295 
La Paz 
Phone: 591 (2) 340962. 363365 
Telex: (336) 3233 COALAP BV 

BRAZIL 
Tektronix Industria e Comerclo 
Ltda. 
sa, Paulo Office 
Av. Vereador Jose Diniz. 3530 
CEP 04604·Campo Belo 
sa, Paulo, SP 
Phone: (011) 543-1911 
FAX: (011) 542·0696 
Telex: (011) 54068TEKX BR 

Rio de Janeiro Office 
Av. Marechal Camara, 160, Gr. 605 
CEP 2oo20·Rio de Janeiro, RJ 
Phone: 55 (021) 240-7370 
Telex: (21) 30120TEKX BR 

BULGARIA 
li'akla, Office V.M.E.I . lenin 
Darvenitsa Bloc 2 RM 2325 
BG-1156 Sofia 
Phone: () 66 53 46 
FAX: () 66 54 19 
Telex: () 22958 

CANADA 
Tektronix Canada Inc. 
Sarrle 
50 Alliance Blvd. 
Mail: P.O. Box 6500, 

Barrie, Ontario L4M 4V3 
Phone: (705) 737·2700 
FAX: (705) 737-5588 
Telex: 06875672 TEKTRONIX BAR 

Calgary 
Suite 106 
3016, 19th Street NE 
Calgary, Alberta T2E 6Y9 
Phone: (403) 250·7583 
Telex: () 03821730 TEKTRONIX CGY 

Edmonton 
6025 103A Street 
Edmonton, Alberta TSH 2J7 
Phone: (403) 434·9466 
FAX: (403) 436-2350 
Telex: () 0372795 TEKTRONIX EDM 

Halifax 
Burnside Commercial Centre 
60 Thornhill Drive, Suite 7 
Dartmouth . Nova Scotia 
B3B lSI 
Phone: (902) 469-9476 
Telex: () 01931534 TEKTRONIX DRT 
Montreal 
900 Selkirk Street 
Pointe Claire, Quebec H9R 383 
Phone: (514) 697-5340 
FAX: (514) 697-5205 
Telex: () 05821570 TEKTRONIX MTL 

Ottawa 
1642 Woodward Drive 
Ottawa, Ontario K2C 3R8 
Phone: (613) 225-2850 
FAX: (613) 225-9719 
Telex: () 0534119 TEKTRONIX OTT 
Toronto 
1200 Courtney Park Dr. 
Mississauga, Ontario 
L5T lS2 
Phone: (416) 670-3423 
FAX: (416) 670-4229 
Telex: ( ) 069875672 
Vancouver 
4175 Dawson Street 
Burnaby, B.C. V5C 4B3 
Phone: (604) 291-1222 
FAX: (604) 291 ·1624 
Telex: () 04354602 TEKTRONIX VCR 

CHILE 
Equlpos Industriales S.A.C.I. 
Moneda 812, Of. 905 
Santiago 
Phone: 56 (2) 6990506 
FAX: 56 (2) 334539 
Telex: (359) 340987 FLOBRA CK 

(359) 341177 FLO BRA CK 

CHINA, PEOPLE'S REPUBLIC OF 
Tektronix China Ltd 
Beijing OtIlce 
Xiyuan Hotel , Room 102 
Erligou. Western Suburb 
Beijing 
Phone: 86 (I) 890721 Ext. 102 
FAX: 86 (I) 802-1502 
Telex: () 22831 XYH CN, 

"AnN: Tektronix, Rm 102" 

Hong Kong Office 
607 Citicorp Centre 
18 Whitifield Road 
Causeway Bay, Hong Kong 
Phone: 852 (5) 706928 
FAX: 852 (5) 8072144 
Telex: (780) 80738 TEKHK HX 
"clo Tek Hong Kong " 

U.S. Office 
P.O. Box 500, MIS 73·399 
Beaverton , Oregon 97077 
U.S.A. 
Phone: (503) 627·4082 
FAX: (503) 627-6905 
Telex: () 4742110 TEKEXP 

COLOMBIA 
Selectronlca, Ltda. 
Carrera 71·55·98 
Mail: Apartado Aereo 25124 

Bogota 
Phone: 57 (I) 263-1220, 295-3215 
Cable: SELECTRONICA 
FAX: 57 (I) 263-2874 

COSTA RICA 
Electro-Impex, S.A. 
Carretera a Escazu 
30 metros al oeste del Balcon Verde 
Mail: Apartado 620-1000 

Sen Jose 
Phone: 506 ( ) 21-5954 
Telex: (375) 2645 ELEPEX CR 
FAX: 506 ( ) 339265 

CYPRUS 
Chris Radlovlslon Ltd 
p.o. Box 1989 
Nicosia 
Phone: 357 (2) 466121 
FAX: 357 (2) 365177 
Telex: 605 2395 

CZECHOSLOVAKIA 
Zenlt 
Radlicka 138 
CS·15OOO Praha 5 
Phone: 42 (22) 53 69 21 
FAX: 42 (22) 53 62 93 
Telex: () 121801 

DENMARK 
Tektronix AlS 
Cophenhagen 
Lautruphoej 1-3 
Mail: Post Box 144 

DK2750 Ballerup 
Phone: 45 (2) 97-56-22 
FAX: 45 (2) 68-00-70 
Telex: (855) 35239 TEKAS OK 

Jutland 
Haandvaerkergaard 
Hermodsvej 5 
8230 Aabyhoej 
Phone: 45 (6) 15·21·22 

ECUADOR 
Proteco Coasln Cia Ltda. 
Quito 
Avda 12 de Octubre 2449 y Orellana 
Mail: Apartado 228-A 

Quito 
Phone: 593 (2) 52-6759/-9684 
Telex: (393) 22665 PROTEC ED 

Gueyaqull 
Avda MirafJores 204 y Calle Segunda 
Mail: Apartado 9733 

Guayaquil 
Phone: 593 (4) 367519 

EGYPT 
Alkan 
(T&M Products) 
2, EI Mesaha Sq. 
DOKKI, A.R.E. 
P.O. Box 1913 
CAIRO 11511 
Phone: 20 (2) 349-0140111213/4 
FAX: 20 (2) 3499253 
Telex: 93644 ALKAN UN 

Giza Systems Engineering Co. 
(lOG Products) 
2. EI Mesaha Sq. 
DOKKI , A.R.E. 
P.O. Box 1913 
CAIRO 11511 
Phone: 20 (2) 3490140 
FAX: 20 (2) 3499253 
Telex: 0 92096 EKA UN 

FIJI 
AWA·Nrm Zealand Ltd. 
37 Freestone Rd 
Walu Bay, Suva 

FINLAND 
Tektronix Oy 
Larin Kyostin tie 4, 
SF-00650 Helsinki 65 
Phone: 358 (0) 722400 
FAX: 358 (O) 7520033 
Telex: (857) 123435 TEKOY SF 

FRANCE 
Tektronix S.A. 
Ol'8ey 
ZAC Courtaboeuf, 4 Av. du Canada 
B.P.13 
91941 les Ulis CelJex 
Phone: 33 (I) 69 86 81 81 
FAX: 33 (1) 69 07 09 37 
Telex: (842) 604332 TEKOR A 

After Sales Servlce- Fl'8nce 
ZAC. Courtaboeuf. Av. du Quebec 
B.P.13 
91941 les Ulis CelJex 
Phone: 33 (I) 69 86 81 81 
Telex: (842) 601012 TEKSAV 
Fax: 33 (I) 69 86 11 44 
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After Sales Service-Paris West GHANA 
39, Bd des Bouvets Dedensua Agencies Ltd 
92000 Nante"e C PO Box 3391 
Phone 33 (1) 47 76 13 53 Accra 
Telex . (842) 613737 TEKNANT Cable ' HOFF ACCRA 
Alx-en-Provence Region Center GREECE Immeuble Tertia l-ll d'AIX 
13763 Les-Mllies C9dex Eltronics, Ltd 
Phone: 33 (16) 42 24 45 03 2, Alopekls Street 
Telex. (842) 440045 106 75 Athens 

Phone: 30 (1) 721 -06691-1860 
Bordeaux Region Center FAX: 30 (1) 7239556 
Avenue J F. Kennedy Telex: (863) 216589 DARX GR 
Parc Club Cadera BT T 
33700 Mengnac HONG KONG 
Phone 33 (16) 56 34 27 03 Tektronix Hong Kong, Ltd. 
Telex ' (842) 570247 402-404 CltlCorp Centre 

lyon Region Center 18 Wh,t,l,eld Road 

163, Bd . des Etats-Unls Causeway Bay, Hong Kong 

69008-Lyon Phone 852 (5) 8072808 

Phone: 33 (16) 78 76 40 03 FAX 852 (5) 8072240 

Telex (842) 300150 TEKLYON Telex . (780) 80738 TEKHK HX 

Rennes Region Center ICELAND 
ZAC de la Rigourdlere KristJan O. SkagfJord Limited 
35510 Cesson S9vigne Holmaslod 4 
Phone: 33 (16) 99 83 40 40 PO, Box 906 
Telex: (842) 740829 TEKREN 121 Reykjavik 

Strasbourg Region Center 
Phone: 354 (1) 24120 

Parc d'Activltes des Tanneries 
FAX: 354 (1) 28130 

2a, Route de la R,v,ere 
Telex: (858) 2133 KOS IS 

67380 Llngolsheim INDIA 
Phone : 33 (16) 88 76 15 45 Hinditron Tektronix Instruments, Ltd 
Telex: (842) 890470 Bombay 
Toulouse Region Center Industry House 
Pen-Sud 2, l .1. du Palays B23, Mahal Industnal Estate 
13 Rue Villet Bat. 1 Mahakall Caves Rd 
31400 Toulouse Andhen (East) 
Phone: 33 (16) 61 80 25 69 Bombay 400 093 
Telex: (842) 530243 TEKTOUL F Phone: 91 (22) 6364560 

GERMANY, FEDERAL 
FAX: 91 (22) 8220197 
Telex: (953) 01179252 HIPL IN 

REPUBLIC OF Cable: TEKHIND 

Tektronix GmbH Ahmedabad 
Cologne 5, Kalpana Society 

Sedanstrasse 13-17 Navrangpura 

Mail: PO. Box 101544 Ahmedabad 380 009 

D-5000 Cologne 1 Phone: 91 (272) 462353, 464174 

Phone: 49 (221) 77220 Bangalore 
FAX: 49 (221) 7722-362 No. 5, Cresent Rd 
Telex: (841) 8885417 ATEK D High Grounds 

Berlin 
Bangalore 560 001 

Ernst-Reuter-Platz 3-5 
Phone: 91 (812) 77684 

D-loo0 Berlin 10 
Telex: (953) 08452151 HSPL IN 

Phone: 49 (30) 317701-05 
Cable: TEKHIND 

Telex: (841) 185804 TEKB D C.lculla 

FAX: 49 (30) 313 31 32 Castle House, 5th Floor, 
511-A, Hungerford Street, 

Cologne Service Center Calcutta 700 017 
Schoenhauser Strasse 64 Phone: 91 (33) 432628 
D-50oo Cologne 51 Telex: (953) 0214253 HSPL IN 
Phone: 49 (221) 3798-0 Cable: TEKHIND 
Telex: (841) 8885541 TEKC D Madras 
FAX: 49 (221) 379 85 00 79, Chamiers Road 
Frankfurt Madras 600 028 
Lyoner Strasse 14 Phone: 91 (44) 452147, 454565 
6000 Franklurt 71 Telex: (953) 0416188 HCPL IN 
Phone: 49 (69) 6699002 Cable: FLUKEHIND 
Telex: (841) 4170788 New Deihl 
FAX: 49 (69) 666 40 93 204-506 Hemkunt Tower 

Hamburg 98, Nehru Place 

Kieler Strasse 407 New Deihl 110 019 

D-2ooo Hamburg 54 Phone: 91 (11) 641-03801-4493 

Phone: 49 (40) 54830 Telex: (953) 03161458 HSPL IN 

Telex: (841) 213749 TEKH D Cable: TEKCENTRE 

FAX: 49 (40) 548 31 59 Pune 

Karlsruhe 
5, Sahajanand Complex, 

Ernst-Frey Strasse 5 
2416, East Street 
Pune 411 001 

D-7500 Karlsruhe 1 Phone: 91 () 63690, 67561 
Phone: 49 (721) 8200-0 Telex: (953) 0145599 
FAX: 49 (721) 818133 

Secunderabad Telex: (841) 7825301 TEKK D 

Munich 
5th Floor, Emerald House 
114 Sarojini Devi Road 

Ehrenbreitsteiner Strasse 36 Secunderabad 500 003 
D-8000 Munich 50 Phone: 91 (842) 821117 
Phone: 49 (89) 14851 Telex: (953) 04256973 HCPL IN 
FAX: 49 (89) 1485250 Cable: TEKHIND 
Telex: (841) 522953 TEKM D 

INDONESIA 
Nuremberg PT Dwi Tunggal Jaya Sakti Pretzfelder Strasse 15 
D-8500 Nuremberg 90 Wisma Harapan Bldg, 14th Floor 

JL Jendral Sudirman Kav 34 Phone: 49 (911) 626255 
PO. Box 4435 

Telex: (841) 626255 TEKN D Jakarta Rusat 
FAX: 49 (911) 34 67 50 Phone: 62 (21) 582425, 584·6851-686 

FAX: 62 (21) 583218 
Telex: (796) 47308 mJSPT 

IRAN Sendll 

Terrln Associates Ltd Sendal NS BUilding 

6, St Albans Road , Hemel Hempstead 2-25 Ichlbancho-l 

Herts, HP2 4BD Sendal980 

UK Phone. 81 (22) 267-2181 

Phone' 44 (442) 212571 Tlma 
Telex: (851) 825324 TERRIN G 2-45-10 Fujimidai 

IRELAND Kunllachl, Tokyo 186 

Tektronix Ireland Ltd 
Phone: 81 (425) 73-2111 

Deans Grange Estate, Tluchlura 

Kill Lane, Sumitomo Seimei Tsuchiura Bldg . 

Blackrock, 16-12 Sakuracho-l 

County Dubhn, Tsuchlura 300 

Ireland Phone: 81 (298) 24-2602 

Phone: 353 (1) 892166, 892185 
FAX: 353 (1) 892106 JORDAN 
Telex: (852) 90478 TEKX EI Consult-Tel 
ISRAEL po. Box 35055 

Amman 
Eastronics Ltd Phone: 962 (6) 636668 
11 RozanlS Street FAX: 962 (6) 637668 
Mall: PO Box 39300 Telex: (493) 22345 CONSLT JO 

Tel AVIV 61392 
Phone : 972 (3) 475151 KOREA, REPUBLIC OF 
FAX: 972 (3) 475125 M~oung Corporation 
Telex: (922) 33638 RONIX IL 14t Floor, Singsong Bldg 

ITALY 25-4 YOidO-Don~ 

Tektronix S.p.A. ~~ir~~ug~fg~ upO. Box 14 

Milan Seoul 

Via Lampedusa 13 Phone: 82 (2) 7849942 

20141 Milan 
FAX: 82 (2) 784-2387 

Phone: 39 (2) 84441 
Telex: (787) 24283 MYOUNG K 

FAX: 39 (2) 8490-665 KUWAIT 
Telex: (843) 315217 TEKMIL I Tareq Company 
Rome PO. Box 20506 
Piazza AntOniO Baldini 45 13066, Salat, Kuwait 
00141 Rome Phone: 965 () 243 610016045 
Phone: 39 (6) 827-80411-1039 FAX: 965 ( ) 243 7700 
FAX: 39 (6) 899-1546 Telex: (496) 22315 lUAITER KT 
Telex: (843) 616018 TEKROM I 

LEBANON 
'lIIrln 
Via Cardinal M. Fossati 5 ProJects S.A.L. 
10141 Turin PO, Box 11-5281 

Phone: 39 (11) 3351143, 372163 Beirut 
FAX: 39 (11) 3352783 Phone: (961) 33 16 80 
Telex: (843) 212543 TEKTOR I Telex: (494) 41 466 PROJET LE 

IVORY COAST MALAYSIA 
Sitinfor Mecomb Malaysia Sdn. Bhd_ 
11 B.P 968 Lot 20, Jalan 225 
Abidjan 11 46100 Petaling Jaya 
Phone: 225 ( ) 35 69 28 Mall : PO, Box 24 
Telex: 43154 Selangor 

JAPAN 
Phone: 60 (3) 7743422 
FAX: 60 (3) 7743414 

SonylTektronix Corporation Telex: (784) 37764 MA 

Headquarters 
9-31, Kitashinagawa 5 Sime Darby Systems 
Shinagawa-ku 17th Floor East Wing 

Tokyo 141 Jalan Raja Laut 

Mail: PO. Box 5209 50350 Kuala lumpur 

Tokyo Int'l, Tokyo 100-31 Phone: 60 (3) 2939322 

Phone: 81 (3) 448-4611 FAX: 60 (3) 2939376 

FAX: 81 (3) 444-0318 Telex: (784) 32807 SDCOMP MA 

Telex: (781) 2422850 STTYO J MALTA 
Atsugl 
Green Kaikan 

Fabian Enterprises Ud 

1-8-14 Asahi-cho 
20, Msida Road 

Atsugl243 
GZlra 

Phone: 81 (462) 28-6768 
Phone: 356 ( ) 31-32-83, 33-80-87 
Telex: (838) 1837 FABIAN 

Fukuoka 
MEXICO Nlhon Seimel Hakataekimae Bldg . 

2-1 Hakataeklmae-3, Tektronix S.A. de C.V. 
Hakata-ku Viena No. 71-Piso 1 
Fukuoka 812 Col. Del Carmen, Coyoacan 
Phone: 81 (92) 472-2626 04100 Mexico, D.F. 

Nagoya Phone: (905) 658-6211,-7978,.7982 

Sanko Building Telex: (383) 1772962 TEK ME 

21-7 Meieki 3-Chome, MOROCCO Nakamura-ku 
Nagoya 450 Tradec-Signal 
Phone: 81 (52) 581-3547 Place Khaibar 

Omlya 
Angle Bid . de la Gironde et Rue D'ilni 

Omiya Sawada Building 
Casablanca 03 

4·37-2 Sakuragicho 
Phone: 212 () 248543 
Telex: 25992 

Omiya 330 
Phone: 81 (486) 46-0711 ICA Data Systems 
Oaeka Tour Essaada 
Osaka Ohbayashi Building 4, rue de Beyrouth 
3-Kyobashi, Higashi-ku Rabat 

Osaka 450 Phone: 212 () 32253 

Phone: 81 (6) 9470321 Telex: 32738 

569 
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THE NETHERLANDS 
Tektronix Europe B.V. 
Area Sales & Service Support 
Planetenweg 87 
2132 HL Hoofddorp 
Mail: PO. Box 406 

2130 AK Hoofddorp 
Phone: 31 (2503) 37271 
FAX: 31 (2503) 30424 
Telex: (844) 74898 TEKE NL 

Tektronix Holland N.V. 
Sales and Service Office 
Planetenweg 99 
2132 HL Hoofddorp 
Mail : PO. Box 226 

2130 AE Hoofddorp 
Phone: 31 (2503) 13300 
FAX: 31 (2503) 37271 
Telex: (844) 74898 TEKSO NL 

NEW ZEALAND 
Northrop Instruments 
Systems Limited 
Wellington Office 
189-19t Willis Street 
Mail : P O. Box 2406, 

Wellin\lton 
Phone: 64 (4) 856-658 
FAX: 64 (4) 857-276 
Telex: (791) 3380 NORTHAC NZ 

Auckland Office 
131 Kyber Pass Road 

~~~t~ga~ox 9464 
Newmarket 
Auckland 1 

Phone: 64 (9) 794-091 
Telex: (791) 21570 NORTHPAK NZ 

Christchurch Office 
28B Moorehouse ACE 
PO_Box 8388 
Christchurch 
Phone: 64 (3) 795-360 

NIGERIA 
Obodex Nigeria Ltd. 
21A Airport Road , Ikeja , 
PO. Box 6352 , Lagos 
Phone: (01) 962125 
Telex: (961) 26744 DATA NG 
"Attn : lDS Box 028" 

NORWAY 
Tektronix Norge A/S 
Brobekkveien 53 
po. Box 106 Rlsloekka 
0516 Oslo 5 
Phone: 47 (2) 645770 
FAX: 47 (2) 644704 
Telex: (856) 77690 TEK N 

OMAN, SULTANATE OF 
OHI Telecommunications LLC 
po. Box 889 
Muscat 
Phone: 968 0 603-606/607/-608 
FAX: 968 0 603-606 Ext 121 
Telex: (498) 5052 TELECOM ON 

PAKISTAN 
Pakland Corporation (Pvt) Ltd 
Central Commercial Area 
Iqbal Road 
PE.C.H. Society 
Karachi-29 
Phone: 92 (21) 43-7315/-8084 
Telex: (952) 25230 JALAL PK 

PANAMA 
Executive Marketing Corp. S.A. 
Apartado 4929 
Panama 5 
Phone: 507 () 63-6613/6644 
Telex: (328)-3483 ELECTRON PG 

PERU 
Import. y Represent. Electr. SA 
liRE Ingenleros) 
Avda. Franklin D. Roosevelt 105 
Edificio Rimac 
Lima 1 
Phone: 51 (14) 288650, 272076 
Fax: 51 (14) 271324 
Telex: (394) 25663 IREING PU 

PHILIPPINES 
Philippine Electronic Ind., Inc. 
3rd Floor, Rose Industries Bldg 
11 Pioneer Street 
Pasig , Metro Manila 
Mail : P.O. Box 498 

Makati, Metro Manila 299 
Phone: 63 (2) 673-4321 
Telex: (742) 43109 PEl PM 

570 

POLAND 
Unltronlx 
Unitronex 
Dabrdwki 9M3 
PL-03-909 Warszawa 
Phone: () 170064, 179524 
Telex: () 812 488 

PORTUGAL 
Decada Equlpamentos de Elec­
tronlca e Clentlficos, SA 
Av. Bombelros Voluntarios, Lote 102B 
Mail: MirafloreS/Alges 

1495 Lisbon 
Phone: 351 (1) 4103420 
Telex: () 15515 ESPEC P 

QATAR 
Business Communications 
Qatar 
po. Box 3656 
Doha 
Phone: 974 () 325-851/-164 
FAX: 974 () 443 871 
Telex: (497) 4454 BCQ DH 

SAUDI ARABIA 
AI Rushald Trading CO. 
AI Khobar 
AI Rushaid Building 
Opposite Royal Hotel 
Prince Hamoud Street 
Akrabiya, AI Khobar 
Mail: PO. Box 540 

Dhahran Airport 31932 
Phone: 966 (3) 898-0027/-0028 
FAX: 966 (3) 864-7320 
Telex: (495) 871 314 RUSH SJ 
Riyadh 
Suite 4302 
4th Floor, 3rd PaVillion 
The New Akana Building 
Sitteen Street 
Riyadh 
Mail: P.O. Box 58791 

Riyadh 11515 
Phone: 966 (1) 478-5327/-8328 
Telex: (495) 406 434 RUSHID SJ 

SINGAPORE 
Mecomb Singapore Ltd 
Sime Darby Centre 
896 Dunearn Road , N04-02 
Singapore 2158 
Phone 65 ( ) 469-8833 
FAX: 65 () 467-1905 
Telex: (786) 23178 RS 

SOUTH AFRICA 
Protea Technology Ltd 
Johannesburg 
746 6th Street 

m~~~6l ' ~;~~M090 
Bramley 2018 
Transvaal 

Phone: 27 (11) 786-3647 
FAX: 27 (11) 887-1479 
Telex: () 4-24409 SA 

Capetown 
28 Main Rd 
Rondebosch 770 
PO. Box 23694 
Claremont 7735 
Phone: 27 (21) 685-4181/-5000 
FAX: 27 (21) 689-4807 
Telex: () 5-26555 SA 

Durban 
46 Essex Terrace 
Westville 3630 
Mail: PO. Box 1375 

Wandsbeck 3631 
Natal 

Phone: 27 (31) 86-6324 
FAX: 27 (31) 86-1932 
Telex: () 6-20981 SA 

SPAIN 
Tektronix Espa nola S.A. 
Madrid 
Calle Condesa de Venadito, 1-50 

28027 Madrid 
Phone: 34 (1) 404-1011 
FAX: 34 (1) 404-0997 
Telex: (831) 46014 TKME E 

Barcelona 
Gran Via Carlos III , 97 G 
08028 Barcelona 
Phone: 34 (3) 330-2008 
Telex: (831) 97398 TKBE E 

Bilbao Office 
Villa de Plencia, 8 Bajo 
48930 Getxo (Vizcaya) 
Phone: 34 (4) 464-7822 

SRI LANKA 
Computerlink Data Systems, 
Limited 
331 Union Place 
Colombo 2 
Phone: 94 (1) 28641 , 36550 
FAX: 94 (1) 546055 
Telex: (954) 22455 COLINK CE 

21321 INKLINK CE 

SWEDEN 
Tektronix AB 
Stockholm 

~~~~r~~o:~~~en 12 
S-171 04 Solna 

Phone: 46 (8) 830080 
FAX: 46 (8) 839430 
Telex: (854) 17831 TEKSWED S 
Gothenburg 

~~e~~~g4so~en 48 
S-421 04 Vastra Frilunda 

Phone: 46 (31) 691080 
FAX: 46 (31) 691522 

SWITZERLAND 
Tektronix International A.G. 
Gubelstrasse 11 
Mail : PO. Box 2142 

CH-6300 Zug 2 
Phone: 41 (42) 219192 
FAX: 41 (42) 217784 
Telex: (845) 868808 TEKZ CH 

SYRIA 
General Trading CO. 
(T&M and IDG Products) 
Sanaa Street NO. 3 Salhieh 
Mail : PO. Box 798 

Damascus 
Phone: 963 (11) 114807, 224170 
Telex: (492) 411 283 GITCO SY 

TAIWAN 
Tektronix Taiwan, Ltd 
Taipei Office 
6th Floor, CDC Tower 
125 Nanking East Rd, Sec 5 
PO Box 36-659 
Taipei 10572, Taiwan , R.O.C. 
Phone: 886 (2) 756-8287/-6985/-9445 
FAX: 886 (2) 767-4360 

Kaohslung Office 
2nd Floor 
21 Chung-Hwa 3rd Rd . 
Kaohsiung 80103 
Phone: 886 (7) 312-2910/-2376 
FAX: 886 (7) 725-0738 

THAILAND 
DynamiC Supply 
Engineering R.O.P. 
12 SOi Pasana ;: Ekamai 
Sukhumvit 63 
Bangkok 10110 
Phone: 66 (2) 392-5313/-8532 
FAX: 66 (2) 381-1467 
Telex: (788) 82455 DYNASUP TH 

TUNISIA 
Societe EI Eslek 
3 Rue de la Monnaie 
1001 Tunis 
Phone: 216 (1) 244372 , 342003 
Telex: (934) 13664 ESLEK TN 

TURKEY 
Erkman Elektronlk Aletler T.A.S. 
Necatibey Caddesi 92/3 
Karakoy, 80030 
Istanbul 
Phone: 90 (1) 1441546, 1447651 
FAX: 90 (1) 1497037 
Telex: () 24399 MSE TR 

U.S.S.R 
Argus Trading Ltd. 
Per. Sadowskih 4 KW4 
12115 
SU Moscow 
Phone: () 209 70 71 
Telex: () 413376 

UNITED ARAB EMIRATES 
Mideast Data Systems U.A.E. 
Ahmed Bin Ghannoum Bldg 
Salam Street 
Mail : PO. Box 7899 

Abu Dhabi 
Phone : 971 (2) 213 000 
FAX: 971 (2) 213 741 
Telex: (893) 24 325 MDSUAE EM 

Dubal 
P.O. Box 8361 
Dubai 
Phone: 971 (4) 283 058 
Telex: (893) 47 813 MDSDB EM 

UNITED KINGDOM 
Tektronix U.K. Limited 
Fourth Avenue 
Globe Park, 
Marlow, 
Bucks SL7 lYD 
Phone: 44 (6284) 6000 
FAX: 44 (6284) 74799 
Telex: (851) 847277, 847378 TEKMAR G 

Hoddesdon 
Pindar Road , 
Hoddesdon 
Hertfordshire, 
ENIIODB 
Phone: 44 (992) 467151 
FAX: 44 (992) 467796 
Telex: (851) 25559 TEKHPN G 

Manchester 
Sovereign House, 
232/234 Stockport Road , 
Cheadle, Stockport , 
Cheshire SK8 2EA 
Phone: 44 (61) 428-0799 
FAX: 44 (61) 428-6632 
Telex: (851) 668409 TEKMCR G 

Scotland 
Pentland House, 
Almondvale South , 
Livingston , 
West Lothian , EH54 6NG 
Scotland 
Phone: 44 (506) 32766 
FAX: 44 (506) 34974 
Telex: (851) 727056 TEKLIV G 

URUGUAY 
Coasln Uruguaya S.A. 
Libertad 2529 
Mail: Casilla De Correos 1400 

Correo Central 
Montevideo 

Phone : 598 (2) 78-9015/-9204 
Telex: (398) 23010 COAUR UY 

VENEZUELA 
Equilab, C.A. 
Caracas 
Centro Sequros La Paz, Of. E-61 
Avda Fco de Miranda, Boleita 
Caracas 1070 
Mail: Apartado 76609 

Caracas 1070-A 
Phone. 58 (2) 239-3233 
FAX: 58 (2) 2395205 
Telex: () 21860 EQUIX 

Marscalbo 
Centro Comercial Montielco 
Oficina 4, Piso 5 
Avda 5 de Julio con calle 72 
Maracaibo 
Mail: Apartado 1949 

Maracaibo 4001 -A 
Phone: 58 (61) 52-4578/-7490 
Telex: () 62154 EQUIX 

YEMEN ARAB REPUBLIC 
AI Qasr Electronics 
po. Box 17022 
Sanaa 
Yemen Arab RepubliC 
Phone: 967 (2) 272 999 
Telex: (895) 3117 NASRYE 

YUGOSLAVIA 
Commerce p.o. 
Elnspielerjeva 6 
YU-61109 Ljubljana 
Phone: 38 (61) 322-241 
FAX: 38 (61) 329-540 
Telex: () 31 283 

ZIMBABWE 
Protea Medical Services 
(Pvt) Limited 
111 Kelvin Road South 
Graniteside 
Mall : Po. Box 2766 

Harare 
Phone : 263 (14) 704094 
FAX: 263 (14) 704652 
Telex: () 4102 PROTA ZW 



TE K SALES AND 
SERVICE OFFICES 

ALABAMA 
Huntsville 
4900 Corporate Drive Suite H 
Huntsville 35805 
Phone: (205) 830-9212 
FAX: (205) 837-2666 

ARIZONA 
Phoenix 
3015 S. 48th Street, SUite 100 
Tempe 85282 
Phone: (602) 438·1011 
FAX: (602) 437-9210 
Mailing Aedress: 
PO. Box 29540 
Phoenix 85038 
Tucson Area: 

(602) 298-4860 

CALIFORNIA 
Concord 
3451 Vincent Road 
Pleasant Hill 94523 
Phone: (415) 932-4949 
From OaklandlSan Francisco: 

(415) 254-5353 
From Sacramento: (916) 447-5072 
From FremonVMilpitas: (415) 490-7067 
From Livermore: (415) 449-5176 
FAX: (415) 932-8596 
Mailing Aedress: 
PO. Box 4040 
Concord 94524-2040 
EISegundo 
3601 Aviallon Blvd., Suite 1200 
Manhatlan Beach , 90266 
Phone: (213) 463-6605 
FAX: (213) 643-9439 
Irvine 
17052 Jamboree Blvd. 
Irvine 92714 
Phone: (714) 660-8080 
TELEFAX: (GP 1) (714) 660-8080 X311 
FAX: (714) 474-1490 
Mailing Aedress: 
PO. Box 19523 
Irvine 92713 
Los Angeles 
21300 Erwin Street 
Service Center : 
21220 Erwin Street 
Woodland Hills 91367 
Phone: (818) 999-1711 
FAX: (818) 340-9840 
Mailing Aedress: 
PO. Box 8500 
Woodland Hills 91365 
San Diego 
5770 Ruffin Road 
San Diego 92123 
Phone: (619) 292-7330 
FAX: (619) 292-7864 
Sants Clara 
3003 Bunker HIli Lane 
Santa Clara 95054-1196 
Phone: (408) 496-0800 
TELEFAX: (GP 1) (408) 496-0800 X137 
FAX: (408) 988-6051 

COLORADO 
Denver 
393 Inverness Drive South 
Englewood 80112 
Phone: (303) 799-1000 
Telex: (Inlocom) 45-4455 
FAX: (303) 790·4754 

CONNECTICUT 
Milford 
40 Commerce Park Road 
Milford 06460 
Phone: (203) 877·1494 
FAX: (203) 877-7201 

FLORIDA 
Fort Lauderdale 
2003 NW. 62nd Street. SUite 102 
(known as) Cypress Creek Road 
Fort Lauderdale 33309 
Phone (305) 771-9700 
From MiamI: (305) 947-6053 
Also serves Puerto RICO and 

U.S. Virgin Islands 

Orlando 
12051 Corporate Blvd. 
Orlando 32817 
Phone: (407) 249·1600 
From the Cape Canaveral Area: 

(407) 636-0343 
FAX: (407) 894-2398 
Pensacoll 
4700 Bayou Blvd., Bldg. 
Pensacola 32503 
Phone: (904) 476-1897 

GEORGIA 
Atllnta 
Technology Park/Atlanta 
650 Engineering Drive 
Norcross 30092 
Phone: (404) 449-4770 
Mailing Aedress: 
PO. Box 6500 
Norcross 30091 
FAX: (404) 449-0358 

HAWAII 
Honolulu 
320 Ward Avenue, SUite 111 
Honolulu 96814 
Phone: (808) 523-5817 
FAX: (808) 523-7595 

ILLINOIS 
Chicago 
5350 Keystone Court 
Roiling Meadows 60008 
Phone: (312) 259-7580 
TELEFAX: (GP 1) (312) 259·7580 
FAX: (312) 259-8388 

INDIANA 
Indianapolis 
8751 Wesleyan Road 
Indianapolis 46268 
Phone: (317) 872-3708 
FAX: (317) 875-0661 

KANSAS 
Kansas City 
10513 West 84th Terrace 
Lenexa 66214 
Phone: (913) 541-0322 
FAX: (913) 541-8039 
Omaha. Lincoln, Wichita 
ENterprise 6537 

MARYLAND 
Baltimore 
102 Lakelront Dr. 
Cockeysville 21030 
Phone: (301) 771-6400 
DC 
700 Professional Dnve 
PO. Box 6026 
Gaithersburg 20877 
Phone : (301) 948·7151 
TELEFAX: (GP 1) (301) 921-0461 
FAX: (301) 921-0461 

MASSACHUSETTS 
Boston 
482 Bedford Street 
leXington 02173 
Phone: (617) 861-6800 
FAX: (617) 863-5994 

MICHIGAN 
Detroit 
37890 Interchange Drive 
Farmington Hills 48331 
Phone: (313) 478-5200 
FAX: (313) 478-1521 

MINNESOTA 
St. Paul 
4660 Churchill Street 
St. Paul 55126 
Phone: (612) 484-8571 

MISSOURI 
SI. louis 
2318 Milipark Drive 
Maryland Helghls 63043 
Phone: (314) 429-7707 
FAX: (314) 429-7952 

NEW JERSEY 
Woodbridge 
40 Gill Lane 
Woodbridge 07095 
Phone: (201) 636-8616 
TELEFAX: (GP 1) (201) 636-7234 
FAX: (201) 636-7234 

NEW MEXICO 
Albuquerque 
1258 Ortiz Drive, S. E. 
Albuquerque 87108 
Phone: (505) 265·5541 
TELEFAX: (GP 1) (408) 358-3421 
FAX: (505) 256-0487 

NEW YORK 
Albany 
26 Computer Drive West 
Albany 12205 
Phone: (518) 458-7291 
Long Island 
1895 Walt Whitman Road 
CS9008 
Melville, N.Y. 11747-9008 
Phone: (516) 756-9690 
From NYC: (718) 895-8010 
FAX: (516) 756-9277 
Poughkeepsie 
Beechwood Office Park 
385 South Road 
Poughkeepsie 12601 
Phone: (914) 454·7540 
Rochester 
1210 Jefferson Road 
Rochester 14623 
Phone: (716) 424-5800 
FAX: (716) 427-2013 
Syracuse 
I Northern Concourse 
North Syracuse 13212 
Phone: (315) 455-6661 

NORTH CAROLINA 
Raleigh 
3725 National Drive, Suite 104 
Raleigh 27612 
Phone: (919) 782-5624 
FAX: (919) 782·4103 

OHIO 
Cleveland 
7830 Freeway Circle 
Middleburg Heights 44130 
Phone: (216) 243-8500 (Sales) 
Dayton 
501 Progress Rd. 
Dayton 45449-2396 
Phone: (513) 859-3681 
FAX: (513) 866-2093 

OKLAHOMA 
Oklahoma City 
4400 Will Rogers Parkway. Suite 220 
Oklahoma City 73108 
Phone: (405) 943·8127 
Oklahoma Wats Only: 
(800) 522-8196 

OREGON 
Portland 
10220 SW. Nimbus Drive, Suite K-4 
Portland 97223 
Phone: (503) 620-9100 
FAX: (503) 620-9011 
Factory Service Center: 
Tektronix Industrial Park 
Beaverton 97077 
Phone: (503) 642-8600 
TWX: (910) 467-8708 
TLX: 15-1754 

PENNSYLVANIA 
Philadelphia 
450 Sentry Parkway 
Blue Bell 19422 
Phone: (215) 825-6400 
From New Jersey: (609) 541-2105 
FAX: (215) 825-8839 
Pittsburgh 
1051 Brinton Road , Suite 300 
Pitlsburgh 15221 
Phone: (412) 244-9800 

TENNESSEE 
Knoxville 
9041 Executive Park Drive, SUite 411 
Knoxville 37923 
Phone: (615) 690-6422 
From Oak Ridge: (615) 482-7349 

TEXAS 
Austin 
4120 CommerCial Center Drive 
Suite 500 
Austin 78744 
Phone. (512) 462-2400 
FAX: (512) 462-2599 
Dallas 
1551 Corporate Drive 
Irving 75038 
Phone: (214) 550-0525 
Metro: (214) 751-0470 
FAX: (214) 550-8226 (FOS & Sales) 
FAX: (214) 550-7363 (Service Only) 
Mailing Aedress: 
Po. Box 165027 
Irving 75016 
Houston 
10887 S. Wl lcrest Drive 
Houston 77099 
Phone: (713) 933-3000 
FAX: (713) 933-6233 
Mailing Aedress: 
PO. Box 4309 
Houston 77210 
Kelly 
1831 South General McMullen 
SUite 101 
San Antonio 78226 
Phone: (512) 432-1341 
FAX: (512) 432-1859 

UTAH 
Salt Lake City 
Timesquare Park 
300 Mercer Way 
Salt Lake City 84115 
Phone: (801) 486-1091 
FAX: (801) 486-0508 

VERMONT 
Service Center 
Essex Junction 
57 River Road 
Vermont 05452 
Phone: (802) 879-6567 

VIRGINIA 
Ro.slyn 
Rosslyn Center 
1700 N. Moore Street, SUite 1620 
Arlington 22209 
Phone: (703) 522-4500 
FAX: (703) 525-7802 
Newport News 
525 Butler Farm Road, Suite 102 
Hampton 23666 
Phone: (804) 865-1588 
FAX: (804) 865-7892 

WASHINGTON 
Seattle 
3709 157th Avenue NE 
PO. Box 97021 
Redmond 98073-9721 
Phone: (206) 885-0900 
FAX: (206) 883-1388 

CORPORATE OFFICE 
Tektronix, Inc., 
PO. Box 500 
Beaverton, Oregon 97077 
Phone: (503) 627-7111 
(800) 835-9433 
Telex: 151754 
TWX: (910) 467-8708 

DtRECT ORDER: 
For United States. Virgin Islands, and 
Puerto R,co: 
GraphiCS Products Supplies 
Software SubSCription Service 
Service Maintenance Agreements 
Phone: (800) 835-6100 
From Oregon, call collect : 
(503) 642-8000. 
For other products contact our 
National Markellng Center : 
Phone: (800) 426-2200 
From Oregon, call collect: 
(503) 627-9000 

Copyright © 1988, Tektronix , Inc. All rig his reserved. Printed in U.S.A. Tek1ronix products are covered by U.S. and foreign patents, issued and pending . Information in 
this publication supersedes that in all previously published material. Specification and price change privileges reserved . TEKTRONIX and TEK are registered trademarks. 
For further information, contact : Tektronix, Inc., P.O. Box 500, Beaverton , OR 97077. Phone: (503) 627-7111 ; TWX (910) 467-8708; TLX: 151754; Cable TEKWSGT. Sub­
sidiaries and distributors worldwide. 
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