


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































TEK WARRANTY-PLUS 
SERVICE PLANS 

UNMATCHED VALUE 
IN SERVICE 

WARRANTY-PLUS SERVICE 

Complete coverage for less. If you want 
high priority service at the very lowest cost, 
order Warranty-Plus. 

Warranty-Plus Service Plans are available 
with most Tektronix products as purchase 
or leasing options. A year's coverage costs 
less than one typical on-site service call or 
one FIRM PRICE repair and calibration. 
Product quantity discounts apply for added 
savings. 

o 
I.{) 

o 
C") 

o 

RELATIVE MAINTENANCE COST 

:[] 
Annual 

Warranty-Plus Maintenance Per Call 
Option S 1 Agreement Service 

Coverage is continuous, beginning when 
your Product Warranty expires. Maintenance 
costs are fixed for at least one full year and, 
with some products, up to five years. 

Warranty-Plus means maximum uptime. 
You receive our highest priority service. Ap­
provals or paperwork delays are eliminated. 

In addition to parts and labor, travel or 
one-way shipping, Warranty-Plus includes 
preventive maintenance and scheduled cal­
ibrations as appropriate to each product. 

See the product listing for available option 
types and prices. Complete descriptions of 
Warranty-Plus options are available from 
your Tektronix Sales Engineer. 
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WARRANTY-PLUS CUSTOMER-SITE SERVICE 
Fast, on-site coverage for selected computer-based products, systems, and 
peripherals (Computer Graphics and Microcomputer/CASE Products, Intelligent 
Graphics Workstations, and Artificial Intelligence Systems) 

Option SO: Installation and Set-up. With Option SO (S 'zero'), Tektronix will install, set 
up, and verify product performance, including travel to your site up to 75 miles each way. 

Option S1: First Year Coverage. For products ordered with Option S1, service coverage 
is extended beyond the 9O-day Warranty period to a full year. Travel, labor, modules and 
parts (including CRT) are covered. Scheduled preventive maintenance is provided to in-
spect, test, clean and adjust equipment such as mechanically-based copier, plotters and 
disk drives, Tek-configured systems, and CRTs to optimum performance. Mandatory safe-
ty and reliability upgrades are installed at no extra cost. For those selected products with 
a one-year warranty period, this option is not available. 

Option S1 is only available with standard end-user sales and only at the time of product 
purchase. Specify Option S1 when ordering. 

Month of Ownership 1 2 3 4 5 6 7 8 9 10 11 12 

Warranty Only Warranty 
Coverage 

Warranty-Plus Option S1 Warranty Warranty-Plus Coverage 
Coverage 

Option S2: Two-Year Coverage. For products ordered with Option S2, service coverage 
(including the warranty period) is extended to two full years. Option S2 is only available at 
the time of product purchase. 

Year of Ownership 1 I 2 

Warranty Only Warranty 
Coverage 

Warranty-Plus Option S2 Warranty Warranty-Plus Coverage 
Coverage 

Warranty-Plus Coverage for Products with 1 Year Warranty I Warranty-Plus Coverage 

Option S3: Three-Year Coverage. For products ordered with Option S3, service cover-
age is extended (including the warranty period) for the first three years of product owner-
Ship. Option S3 is for those customers that want to take advantage of a one-time pur-
chase and significant savings. Your Sales Engineer has details. 

Year of Ownership 1 I 2 I 3 
Warranty Only Warranty 

Coverage 

Warranty-Plus Option S3 Warranty Warranty-Plus Coverage 
Coverage 

Warranty-Plus Coverage for Products with I Warranty-Plus Coverage 
1 Year Warranty 

Option S9: First Year Software Update Coverage. Option S9 maintains Tek-licensed 
software at its highest revision level during your first year of ownership at no charge. It 
provides (1) appropriate media and documentation, (2) access to Tek's software develop-
ment process, and (3) price protection against damage to original media. Specify Option 
S9 prior to product shipment. 

NEW On-Site Service for 11000 Series Oscilloscopes 

Month of Ownership 1 2 3 4 5 6 7 8 9 10 11 12 

Warranty Only Depot Level Warranty 

Warranty-Plus Option S1 On-Site Warranty-Plus Coverage 



TEK UNMATCHED VALUE 
IN SERVICE 

FOR NEW PURCHASES 
WARRANTY-PLUS 
SERVICE CENTER SUPPORT 
Five levels of long-term coverage for 
selected instrumentation and commu­
nications products 

Options M1-M5: Long-Term Service 
Center Support. Tektronix now offers five 
Warranty-Plus options which extend service 
coverage up to five years for products with 
one-year and three-year warranties. Choose 
calibration only, repair only, or both. 

One Up-Front Fee Ensures Years of 
Low-Cost Performance. Warranty-Plus 
offers substantial savings over RRM PRICE 
repair and calibrations or comparable sup­
port agreements you may purchase later. 

Its long-term coverage fixes your costs 
now, protecting your budget from service 
price increases for the duration of the plan 
you choose. 
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ANNUAL MAINTENANCE COST 

Maintenance 
Purchased In 
Year of Ownership 

Amortized 
Warranty-Plus 
Plan M3 Purchased with Product 

2 3 4 5 

YEAR OF OWN ERSHIP 

More Uptime, too. Proper care and factory approved repairs improve overall reliability and 
performance. And since service is prepaid, there is no waiting to process P.O.s or obtain 
approvals for unplanned expense. None are needed. Just call. 

M Options are only available at the time of product purchase. Specify Option Ml, M2, M3, 
M4, or M5 when ordering. 

For 2000 Series Portable OSCilloscopes, Specific Spectrum Analyzers, and instru­
mentation products 

Year of Ownership 1 2 3 4 5 

Warranty Warranty Warranty 
Warranty Coverage Coverage Coverage - -

Option 1 1 
Ml - Calibration Calibration - -

Option Remedial Remedial 
M2 - - - Coverage Coverage 

Optional Option 1 1 1 1 
Warranty- M3 - Calibration Calibration Calibration Calibration 
Plus + + 
Service Remedial Remedial 

Coverage Coverage 

Option 1 2 2 
M4 Calibration Calibrations Calibrations 

with with with - -
Certification Certification Certification 

Option 1 2 2 2 2 
M5 Calibration Calibrations Calibrations Calibrations Calibrations 

with with with with with 
Certification Certification Certification Certification Certification 

+ + 
Remedial Remedial 
Coverage Coverage 

WARRANTY-PLUS 
SERVICE PLANS 

r
~RRANTY 

A'" 
WARRANTY-PLUS CONDITIONS 

International Warranty-Plus Options. 
Warranty-Plus is available in most countries, 
but service is only provided in the country 
where the product and plan are purchased . 

Response and tumaround times may be dif­
ferent than those provided in the United 
States. Please consult the Tektronix subsid­
iary or approved distributor in your country. 

Response and Turnaround Times. In 
the United States, Warranty-Plus S Option 
Customer-site service is performed during 
normal business hours at the customer's 
site with no travel charges and within eight 
work-hours of notification, if the site is with­
in 75 miles of a Tektronix Service Center. If 
not, response may be longer. 

Warranty-Plus M Option Service Center 
Support is priority service performed at 
designated Tektronix Service Centers with 
tumaround completed within five days of re­
ceipt of product. 

Customer Responsibilities. With 
Customer-site S Options, an end-user con­
tact name, phone, and location must be des­
ignated at the time of purchase. 

With Service Center M Options, it is the 
customer's responsibility to deliver the prod­
uct for servicing to the service center desig­
nated by Tektronix, with shipping charges 
prepaid. Retum shipping is paid by Tektronix. 

Coverage Exclusions. Warranty-Plus Ser­
vice purchased in the United States is only 
valid within the United States. 

As you may expect, service under a War­
ranty-Pius Agreement does not apply if the 
failure is caused by misuse or inadequate 
care or maintenance, such as: 

(a) Damage from repair attempts by 
non-Tektronix personnel 

(b) Improper use or connection to incom­
patible equipment 

(c) Modification or integration that in ­
creases time or difficulty in servicing 
your product 

Complete descriptions of coverage, terms, 
conditions, and prices for all Warranty-Plus 
Plans are available from your Tektronix 
representative. 
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TEK TRAINING FOR 
SERVICE TECHNICIANS 

A WEEK OF TRAINING AT TEK 
IS WORTH YEARS OF EXPERIENCE AT THE BENCH 

"Practical knowledge Is the shortest 
route to higher productivity" 
Tektronix Service Training brings experi­
enced technicians up to date on new prod­
ucts, and new technicians up to speed on 
practical maintenance. Fast. 

Our product specialists and professional 
instructors have carefully prepared and 
tested each course of study. The very 
same courses and materials are used to 
train Tektronix Service Technicians and 
Specialists. 

Training manuals and study guides, audio 
and video tapes are structured with exer­
cises to quickly develop skills in logical di­
agnosis and practical repair techniques. 

Formal Classroom Training Is Exten­
sive and Intensive 
It includes both lecture and daily hands-on 
lab periods for one, two or three weeks. 

Under the guidance of Tek Service instruc­
tors, participants sharpen their skills in trou­
bleshooting, isolating faults, and repairing 
Tek products. 

Most importantly, learning the step-by-step 
preventive maintenance routines, as ap­
proved by Tek Factory Service, will ensure 
long product life and maximum uptime to 
your users. 

A poster schedule is available giving dates, 
time and places for classes in the coming 
months. 

Self-Study Aids Let You Leam at Your 
Own Pace 
At home or on the job. According to your 
schedule. 

Our storehouse of service training aids is 
full of stimulating self-study tapes and 
study manuals, and because each pack­
age is interactive, it's almost like having 
your own personal instructor. Most pack­
ages include evaluation modules. 

You can reduce your training cost per tech­
nician by building your own library of train­
ing tapes and materials, the ones most rel­
evant to your Tek products and technician 
skills . Then reuse them to train new 
technicians. 

You'll find tapes that introduce basic con­
cepts right on up to multimedia packages 
for the advanced service engineer or 
specialist. 
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MULTIMEDIA TRAINING PACKAGES 

Title 
Basic Data Communications, Parts I and II 
Basic Data Communications, Parts I thru IV 
Basic Digital Concepts 
Digital Counter and Meter Concepts 
GMA 30113021303 Display Monitors Maintenance 
401X Series Graphic Terminal Maintenance 

Part Number 
062-3743-00 
062-3257-00 
062-3378-00 
062-5432-00 
062-8422-00 
062-6181-00 
062-8950-00 
062-543(}00 
062-3258-00 
062-5261-00 
062-362&00 

Price 
$450 
925 
575 
400 
350 
225 
100 
400 
325 
325 
275 

463X Series Hard Copy Unit Maintenance 
Logic Analyzer Concepts 
Oscilloscope Maintenance Concepts 
Sampling Concepts 
5n/178 Linear IC Test Rxture Operation 

Call for information: 
(BOO) 835-6100 or (503) 642-8842. Classes 
are typically full one or two months in ad­
vance. Please call us now to register for 
class or to request your own copy of the 
Tektronix Service Training Catalog which 
has complete descriptions and course pre­
requisites for all classes and tapes. Or write: 

Tektronix Service Training 
P.O. Box 500, D.S. 54-077 
Beaverton, OR 97077 

In Europe, call: 
Tektronix Europe BV 
Site: Planetenweg 99 
2130 HL Hoofddorp 
Telephone 31-(2503) 15644 



TEK CUSTOMER SERVICES 
AND INFORMATION 

Check the Specifications. You'll Find Long Product Life Designed-In. 

GENERAL TERMS OF SALE 
Credit and Payment Terms 
Tektronix, Inc. offers many different terms of sale 
in order to meet varied purchasing objectives and 
to assist in financial planning. 

Credit accommodations must be arranged with 
Tektronix's Credit Department. Orders and re­
quest for credit accommodations should be 
placed with your local Tektronix Sales Office, list­
ed on the inside back cover. 

If, in the judgement of Tektronix, the financial con­
dition or payment record of the Buyer at any time 
does not justify shipment of order on the payment 
terms requested, Tektronix may refuse to ship un­
less it receives payment in advance, or at its op­
tion, payment upon delivery of equipment. Busi­
nesses established for six months or less may not 
meet minimum requirements for extended and/or 
installment terms of sale. 

The following terms may be arranged with a Tek­
tronix Sales Office: 

Net 30 Days Standard Terms 
Standard terms of sale are Net 30 days following 
the date of invoice. There are no discounts for 
early payment. 

60,90 and 120 Days Extended Terms of Sale 
Extended terms of 60 to 120 days are available 
on the same single payment basis as standard 
terms. Since the cost of extended terms is not 
included in catalog prices, a service charge is 
added to the invoice. The amount of the service 
charge depends upon the number of days the 
terms are extended. Request for extended terms 
must be made at the time of order placement. 

Installment Purchases-Security and Lease 
Agreements 
This program provides monthly installment pay­
ment terms while Tektronix Products are in use. 
Accessories and parts are not available unless 
they are associated with the products being pur­
chased. New and used products may be pur­
chased with a deduction for applicable quantity 
discounts. 

Reliability Standards Second to None 
Tek products are engineered for high reli­
ability from the initial stages of design. 
Components and assembled products of 
every prototype and preproduction model 
are subjected to 'accelerated-life" reliability 
tests in our Labs. If any fall short of Tek 
Standards, changes are made. 

Manufactured products are thoroughly test­
ed before they're fitted in custom-de­
signed, lab-tested shipping cartons. 

Product Specifications to Meet Your 
Environment 
In Tek's Environmental Labs, field conditions 
are taken to extremes. Shock, vibration, high 
humidity, electromagnetic radiation, electro-

Security and Lease terms are not invoiced. Re­
minders of each installment are sent to the cus­
tomer 10 days prior to the due date. The due date 
of each monthly payment on an installment term 
will be approximately 30 days from the date of 
shipment and every 30 days thereafter until com­
pletion of the contracted term. Failure to receive 
any reminder notice from Tektronix shall not affect 
customer's obligation to pay charges when due. 

Except for standard warranty, maintenance is not 
provided under either a Security Agreement or a 
Lease Agreement. Additional maintenance is not 
provided under either a Security Agreement or a 
Lease Agreement. Additional maintenance cover­
age may be purchased where offered as an op­
tion to the instrument or may be purchased as a 
separate transaction. Maintenance ordered as an 
option may be financed along with the product. 

The customer is required to pay applicable prop­
erty taxes, licenses, etc. and furnish adequate in­
surance to Tektronix for loss and damages for 
both Leases and Security Agreements. 

Security Agreement 
An advance payment equal to approximately 10% 
of the purchase price of the equipment desired is 
required for a Security Agreement. Installment 
terms covering the balance of the contract price 
are available for 6, 12, 18, 24, 30, or 36 months. 

Minimum balance amounts may be financed, 
ranging from $1000 for six months to $2000 for 
thirty-six months. Longer terms of 48 months to 
60 months are available by quotation for financed 
balances of more than $25,000. There are no 
maximum finance balances. Upon completion of 
the term of the Security Agreement and pre­
scribed payments , the customer owns the 
equipment. 

Lease Agreement (Minimum is $1,000) 
A standard lease term of 6, 12, 18, 24, 30, and 36 
months is offered. Longer terms are negotiable. Un­
der a Lease Agreement the customer pays for the 

PRODUCT CHARACTERISTICS 
GENERAL TERMS OF SALE 

static discharge, power line surge, high/low 
temperature and altitude tests are conducted. 

The environmental characteristics listed 
among the product specifications in this 
catalog may include some or all of the 
above types. The specification limits for hu­
midity, vibration, shock and transportation 
are intended to be beyond what is expect­
ed in use. Operation at these extremes 
may cause minor phYSical deterioration but 
should not cause electrical performance to 
deteriorate outside specifications. Continual 
use at the specified limits of temperature 
and altitude should not cause significant 
short-term deterioration. Higher temperature 
will reduce long-term reliability. The EMC test 
is completely nondestructive. 

use of the product for the term of agreement. It is 
not a month-to-month rental ... it is a non-cancel­
lable, fixed-term lease requiring no advance pay­
ment. At the expiration of the lease there is the 
opportunity to update the instruments, to renew 
the existing lease, or to retum the equipment at 
the expense of Tektronix, Inc. The customer may 
exercise an option to purchase the equipment at 
any time during the term of the lease, provided he 
gives thirty days written notice. A portion of the in­
stallments will be credited toward the purchase 
price . Not available for Information Display 
Products. 

Information Display Products 
Information Display Computer Graphics Products 
are available under 3 expanded Leasing pro­
grams. Terms vary from 90 days to 4 years. 

Comprehensive Lease - This full service lease 
provides 7 features ensuring customer flexibility. 
Key features include maintenance, product up­
grade, and purchase credits. Basic Lease - Cus­
tomers can use this program to acquire Information 
Display Products at our lowest monthly rates. ~ 
ership Lease - This even payment plan ensures 
title transfer at the lease end. No down payment or 
ending balloon payment is required. 

In addition to these standard programs, special­
ized leasing programs answer customer needs in 
the areas of new product evaluation, short term 
rental, supplying interim products for delayed 
items, credit acceptance, and others. Custom 
Leases can also be structured, providing a tai­
lored solution for individual customer 
requirements. 

Minimum Order 
The minimum acceptable order is $25.00. 

Shipment 
All prices, quotations, and shipments are FOB 
Beaverton, Oregon, unless otherwise specified. 

Unless otherwise specified, shipment will be 
made via most economical method and air ship­
ments will be insured at full valuation unless your 
order instructs otherwise. 

Copyright ® 1986, Tektronix, Inc. All rights reserved. Printed in U.S.A. Tektronix products are covered by U.S. and foreign patents, issued and pending. Information 
in this publication supersedes that in all previously published material. Specification and price change privileges reserved. TEKTRONIX, TEK, DESlGNLlNK, PLOT 
10, TEKTEST, SCOPE-MOBILE, and 8 are registered trademarks. For further information, contact: Tektronix, Inc., Corporate Offices, P.O. Box sao, Beaverton, OR 
97077. Phone: (503) 627-7111 ; TLX: 151754; TWX: (910) 467-8700; Gable: TEKWSGT. Subsidiaries and distributors wor1dwide. 
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TEK WARRANTIES 

HARDWARE WARRANTY SUMMARY 
Tektronix warrants to its Customers that the products that it manufactures 
and sells will be free from defects in materials and workmanship for the 
periods set forth in the table below. If any such product proves defective 
during the applicable warranty period, Tektronix, at its option, either will 
repair the defective product without charge for parts and labor or will 
provide a replacement in exchange for the defective product. 

In order to obtain service under this warranty, Customer must notify Tek­
tronix of the defect before the expiration of the warranty period and make 
suitable arrangements for the performance of service. Tektronix will pro­
vide such service at Customer's site for certain categories of products, as 
indicated in the table below, if Customer's site is within the normal on-site 
service area. Tektronix will provide on-site service outside the normal on­
site service area only upon prior agreement and subject to payment of all 
travel expenses by Customer. In all other cases, Customer shall be respon­
sible for packaging and shipping the defective product to the service cen­
ter designated by Tektronix, with shipping charges prepaid. Tektronix shall 
pay for the return of the product to Customer if the shipment is to a 
location within the country in which the service center is located. Customer 
shall be responsible for paying all shipping charges, duties and taxes, if the 
product is returned to any other location. The locations at which the ser-

PRODUCT CATEGORIES 
Oscilloscopes (except 2200, 23X), 2400 Series) and Plug-Ins; 1M 500fTM 5CXXl Series; 
Communications Network Analyzers (except 834 Series, 835 & 836); Logic Analyzers 
(except 9200 Series); Spectrum Analyzers (except 494 and 494P); Television Products 
(except 1900 and 650 and fro Series); Waveform Digitizers; Curve Tracers; 
PhotometersiRadiometers; Cameras; Carts; Probes; CRTs; Isolators; 
Computer Graphics Products: 41ro-t Series, ~1; Test System Interface Family 

Oscilloscopes: 2200, 23X), 2400 Series; Spectrum Analyzers: 494 and 494P; Mon~ors: 
650 and fro Series; Communications Network Analyzers: 834 Series, 835, 836 
and W-098&OO 
Monitors: 0068, En\, 620, 634 

Computer Graphics Products (except 4100-i Series, ~1 and those listed below); 
Intelligent Graphics Workstations; Mon~ors: GMA 201 ; 1900; 4041 Controller; 
Computer Aided Software Engineering Products (except V-Systems, MI/ Systems); 
ArtifICial Intelligence Systems 

Computer Graphics Products: 4104A, 4105A, 4100A, 4107A, 4100A, 4205, 
4207, 4al! 

Custom Test Systems; SemiconductOf Test Systems; Computer Aided 
Software Engineering Products: V-Systems, MI/ Systems; Logic Analyzers: 
9200 Series; Delta Series 

Parts, Assemblies, Supplies and Test Rxtures: All 9-dig~ part numbered 
items except Probes, eRTs, and W-098&OO 

Service 

vices will be provided for different categories of products or product 
groups are set forth below. 

This warranty shall not apply to any defect, failure or damage caused by 
improper use or improper or inadequate maintenance and care. Tektronix 
shall not be obligated to furnish service under this warranty a) to repair 
damage resulting from attempts by personnel other than Tektronix repre­
sentatives to install, repair or service the product; b) to repair damage 
resulting from improper use or connection to incompatible equipment; or c) 
to service a product that has been modified or integrated with other prod­
ucts when the effect of such modification or integration increases the time 
or difficulty of servicing the product. 

THIS WARRANTY IS GIVEN BY TEKTRONIX WITH RESPECT TO THE USTED 
PRODUCTS IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR IMPLIED. 
TEKTRONIX DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABIUTY 
OR FITNESS FOR A PARTICULAR PURPOSE. TEKTRONIX' RESPONSIBIUTY TO 
REPAIR OR REPLACE A DEFECTIVE PRODUCT IS THE SOLE AND EXCLUSIVE 
REMEDY PROVIDED TO THE CUSTOMER FOR BREACH OF THIS WARRANTY. 
TEKTRONIX WIU NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL 
OR CONSEQUENTIAL DAMAGES IRRESPECTIVE OF WHETHER TEKTRONIX 
HAS ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. 

WARRANTY PERIOD SERVICE LOCATION 
1 year from date of shipment SeMce Center designated 

by Tektronix 

3 years from date of shipment SeMce Center designated 
by Tektronix 

3 months, except 1 year from date SeMce Center designated 
of shipment fOf CRT by Tektronix 

3 months, except 1 year from date Customer's site ij within 
of shipment fOf CRT normal on-site seMce area 

1 year from date of shipment Customer's site ij within 
normal on-site seMce area 

3 months, except 1 year fOf CRT, beginning on Customer's site ij within 
the date of installation by Tektronix, Of one normal on-site seMce area 
month from date of shipment, whichever is eartier 

3 months from date of shipment SeMce Center designated 
by Tektronix 

3 months from date of shipment Of date Location where original 
of completion ij perfOfmed on-site seMce was perfOfmed 

SOFTWARE WARRANTY SUMMARY 
Tektronix warrants that any software product for which Tektronix publishes a 
corresponding 'Software Product Description' will conform to the specifica­
tions set forth in the Software Product Description, when used property in the 
specified operating environment, for a period of three (3) months. The warran­
ty period begins on the date of shipment, except that if the program is in­
stalled by Tektronix, the warranty period begins on the date of installation or 
one month after the date of shipment, whichever is earlier. If any such soft­
ware product does not conform as warranted, Tektronix will provide the reme­
dial services specified in the applicable Software Product Descriptions. Tek­
tronix does not warrant that the functions contained in the software product 
will meet Customer's requirements or that operation of the programs will be 
uninterrupted or error-free or that all errors will be corrected. Software prod­
ucts for which Tektronix does not publish a Software Product Description, or 
for which Tektronix does not set forth specifications in the Software Product 
Description, are provided 'as is' without warranty of any kind, either express 
or implied; except that, Tektronix warrants that the media on which such 
software products are provided will be free from defects in materials and 
workmanship for a period of three (3) months from the date of shipment. If 
any such medium proves defective during this warranty period, Tektronix will 
provide a replacement in exchange for the defective medium. 

In order to obtain service under this warranty, Customer must notify Tektronix 
of the defect before the expiration of the warranty period and make suitable 
arrangements for such service in accordance with the instructions received 
from Tektronix. If Tektronix is unable, within a reasonable time after receipt of 

such notice, to provide the remedial services specified in the applicable Soft­
ware Product Description, when such services are indicated, or provide a 
replacement that is free from defects in materials and worlkmanship, Custom­
er may terminate the license for the software product and retum the software 
product and any associated materials to Tektronix for credit or refund. 

This warranty shall not apply to any software product that has been modified 
or altered by Customer. Tektronix shall not be obligated to fumish service 
under this warranty with respect to any software product a) that is used in an 
operating environment other than that specified or in a manner inconsistent 
with the User's Manual and documentation or b) when the software product 
has been integrated with other software if the result of such integration in­
creases the time or difficulty of analyzing or servicing the software product or 
the problems ascribed to the software product. 

THIS WARRANTY IS GIVEN BY TEKTRONIX WITH RESPECT TO THE USTED 
PRODUCTS IN LIEU OF ANY OTHER WARRANTIES, EXPRESSED OR IMPUED. 
TEKTRONIX DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE. TEKTRONIX' RESPONSIBIUTY TO 
PROVIDE REMEDIAL SERVICE WHEN SPECIFIED, REPLACE DEFECTIVE ME­
DIA, OR REFUND CUSTOMER'S PAYMENT IS THE SOLE AND EXCLUSIVE REM­
EDY PROVIDED TO CUSTOMER FOR BREACH OF THIS WARRANTY. TEK­
TRONIX WIU NOT BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES IRRESPECTIVE OF WHETHER TEKTRONIX HAS 
ADVANCE NOTICE OF THE POSSIBIUTY OF SUCH DAMAGES. 

For further details regarding OEM or specific hardware or software warranties, pleasa consult your local Sales OIIlce_ 
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TEK 

OEM COMPONENTS 

Special Information for OEM 
At Tektronix we offer many products with 
terms, conditions, and pricing for OEMs. 
Computer graphics components , small 
screen displays, certain cameras, tv signal 
test and measurement instrumentation-we 
offer these and other products on a special 
basis to the original equipment manufacturer. 

But terms and conditions tell only part of 
the Tektronix OEM story. Our products 
have the quality, reliability, and top perfor­
mance per dollar that the OEM needs to 
stay competitive. 

Choose the Performance Level 
to Match Your System 
In many product areas our wide range of 
OEM components allows you to select just 
the optimal performance you need for the 

POWER SOURCE CONSIDERATIONS 

Most Tektronix instruments provide wide­
range regulated supplies, or quick change 
line-voltage selectors for convenient selec­
tion of line-voltage operating ranges. Trans­
former taps in other instruments can be 
changed to accommodate specific line-volt­
age operating ranges or can be factory 
wired for a specific range if specified on 
the purchase order. 

Many Tektronix instruments are designed 
to operate from a power source that will 
not apply more than 250 Volts RMS be­
tween the supply conductors or between 
either supply conductor and ground. 

Stenderd 
North Americen 

120 V Plug 

Option A1 
Unlv .... 1 Euro 

220 V Plug 

system you are building. When your sys­
tems demand highest performance , 
Tektronix will provide the quality products 
to meet your standards. 

In price-sensitive situations , the wide 
Tektronix selection usually lets you select 
exactly the performance level you 
need-no more, no less. 

Special OEM Terms and Pricing 
Help Keep You Competitive 
Ask your local Tektronix representative 
about the special OEM terms and pricing 
available to you. 

Service and Support-
When and Where You Need It 
Tektronix has service centers throughout 
the U.S. and in many countries around the 
world. We offer long term parts support to 
protect your investment. 

Many Tektronix instruments can be fitted 
with one of the power cord/plug options 
listed below and wired for the voltage as 
indicated, if specified on the purchase 
order. 
North American 120 V Standard 
Universal Euro 220 V Option A 1 
United Kingdom 240 V Option A2 
Australian 240 V Option A3 
North American 240 V Option A4 
Switzerland 220 V Option A5 
The power cord/plug options may become 
available on instruments not specified in 
this catalog. Refer to the individual product 
ordering information for those products of­
fering these options as of publication date. 

Option A2 
UK 

240 V Plug 

Option A3 
Au .... n.n 
240 V Plug 

OEM COMPONENTS 
POWER SOURCES 

If you need applications assistance, we're 
ready to help. Our OEM specialists are 
trained to help solve interface problems. 
That's solid support when you need it. 

You and Tektronix: 
A Quality Partnership 
Explore the advantages of working with 
Tektronix: excellence in products, support, 
and service. 

Your local Tektronix representative can 
help you obtain full details on how you can 
profit from a quality partnership with 
Tektronix. 

See how our OEM expertise can add value 
to your system. 

Except for some double-insulated instru­
ments , most Tektronix instruments are 
equipped with either a three-conductor at­
tached power cord or a three-terminal pow­
er-cord receptacle. The third wire or termi­
nal is connected directly to the instrument 
chassis to protect operating personnel. 

Power-cord coding follows one of the two 
following schemes: 

Scheme 1 
Line Black 
Neutral White 

Scheme 2 
Brown 

Ground Green-yellow 
Light blue 
Green-yellow 

(safety earth) 

Option A4 
North Americ.n 

240 V Plug 

Option AS 
Swltz.rI.nd 
220 V Plug 
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TEK WORLDWIDE SALES AND 
SERVICE OFFICES 

For customers outside listed 
countries, contact your nearest 
area office: 

ASia, Pacific Rim, Central & 
South America 

Tektronix, Inc., Americas 
Pacific U.S. Export Sales 

p.o . Bo. 500, MS 73-323 
Beeverton, 0Ng0n 97077 
U.S.A. 
Phone: (503) 627-191516332 ()( 

(!nI) 547-1165 
Tele.: 4742110 TEKEXP 

Africa, Middle East and 
Western Europe 

Tektronix Limited 
p.o . Box 36 
Ouem .. y, Channel Islands 
Phone: 44 (481) 711211 
Telex: (851) 4191193 TEKGNY G 

Eastern Europe 
Tektronix Ges.m.b.H 
Doerenkampgasse 7 
A-ll00 Viema 
Austria 
Phone: 43 (222) 6!Hi6-{)2 
Tele.: (847) 111481 TEK A 

ALGERIA 
Product Infonnetlon 

Tektronix, Bureau de Llalson-
Algerie 

Bureau NS, Niveau C 
Hotel EI·Aurassi 
BD Frantz·Fanon 
Alger 
Phone: 213 () 648252, Ext-665 
Telex: 67043 TEK OZ 

Service 

Entreprlse Natlonale Des 
Industries Electronlques 

Unite de Maintenance et Calibration 
des Equipements Electroniques 
MCE 1, BP121 
Route de Mascara - Zone Industrielle 
Sidi BeI·Abbes 
Phone: 213 () 242269 
Tele.: 10021 MCEI OZ 

MCE2 
Lotissement EHdrissi 
Alger 
Phone: 213 782074(782076 
Tele.: 661re DELNA 02 

Sele. Offlc. 

Tektronix Limited 
p.o . Bo. 36 
Guemsey, Channel Islands 
Phone: 44 (481), 711211 
Telex: (851) 4191193 TEKGNYG 

ARGENTINA 
Coasln S.A. 
Bueno. AI .... OffIce 
Virrey del Pino 4071 
1430 Buenos Aires 
Phone: 54 (1) 551 - 31851524813485; 

551-9361 
Tele.: (390) 0122284 COASN AR 

Cordoba Office 
25 de Mayo No. 19:1) 

CO<doba 
Phone: 54 (51) :m7 

AUSTRALIA 
Tektronix Australia 

Pty. Limited 
Syd ney Office 
IKl Waterloo Road 
North Ryde, N.S.w. 2113 
Phone: 61 (2) B88-7066 
Tele.: (790) 24269 TEKTRNX AA 
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Acfelelcle OffIce 
128 Gilles Street 
Adelaide, South Australia 5IXXl 
Phone: 61 (8) 223-2811 

Canbe ... OffIce 
CNR, Cohen & Jolly Sts. 
Belconnen 
Canberra 2617 
Austr. Capital Terr. 2006 
Phone: 61 (62) 51-6111 

Melbourne OffIce 
CNR, Russell and Council Sts., 
Hawthorn East, 
MeIbourne,VlCtoria 3123 
Phone: 61 (3) 836-3355 
Tele.: (790) 35!8) TEKMEL AA 

PerIh OffIce 
66 Walington Street 
East Perth, West Australia &XX! 
Perth 
Phone: 61 (9) 325-8433 

Brtabene OffIce 
737 Logan Road 
GreensJopes Brisbane 4120 
Queensland 

Phone: 61 (7) 394-1155 

AUSTRIA 
Tektronix Ges.m.b.H. 
Doerenkampgasse 7 
A- ll00 Voenna 
Phone: 43 (222) 6!Hi6-{)2 
Tele.: (847) 111481 TEK A 
Fax: 43 (222) 68-66-00 

OrazOfflce 
FoeINngerstrasse 9E 
A-8044 Graz-Maria Trost 
Phone: 43 (316) 3!H8-10 

BAHRAIN 
Basma W.LL 
P. o . Box 5701 
Manama 
Phone: 973 25136412560971233329 
Telex: 9003 BSMCO 
Fax: 973 253043 

BANGLADESH 
A. Q. Chowdhury & CO. 
(T&M Products Only) 
Mail: P.O. Box 118 

Dacca-2 
Site: 33 Topidlana Road 
Phone: 252329, 312492 
Tele.: (950) 642418 DCa BJ 

BELGIUM 
Tektronix nv/ .. 
Zoning Keiberg 
Excelsiorlaan3 
19:Jl Zaventem 
Phone: 32 (2) 72!H!O-20 
Tele.: (846) 26713 TEKBEL B 

BOLIVIA 
Coasln Bolivia S.R.L 
(T&M Products Only) 
Mai: Casille 7295 

LePaz 
Site: Avda 6 de Agosto znl 
Phone: 591 (2) 340062,363365 
Tele.: (336) 3233 COAlAP BV 

BRAZIL 
Tektronix Industria e 
Comerclo Ltda. 

Rua Nebraska 459-4' and. 
CEP 04560 
Sao Paulo, SP 
Phone: 55 (all) 543-1911 
Telex: (391) all 21440 TEKX BR 

Rio de Janeiro 0ffIc. 
Avenida Marechal Camara 160 Gr 605 
20020 Rio de Janeiro, RJ 
Phone: 55 (021) 240-7370 
Telex: (391) 021 :J1120 TEKX BR 

CANADA 
Tektronix Canada Inc. 
Berrie OffIce 
Mai: P.O.Bo. 6500, 

Barrie, Ontario L4M 4V3 
Site: 50 Alliance Blvd. 
Phone: (705) 737-2700 
Tele.: 06875672 TEKTRONIX BAR 
Calpry OffIce 
Suite 106 
:Il16, 19th Street NE 
Calgary, Alberta T2E 4Y3 
Phone: (403) 250-7583 
Tele.: 038217:1) TEKTRONIX CGY 

Ecm-ton OffIce 
&l25 103 A Street 
Edmonton, Alberta TSH 2J7 
Phone: (403) 434-9466 
Tele.: 0372795 TEKTRONIX EDM 

Hallfe" OffIce 
Burnside Commercial Cantre 
60 ThomhiI Drive, Unit 7 
Dartmouth, Nova Scotia 
8381S1 
Phone: (902) 4aHI476 
Tele.: 01931534 TEKTRONIX DAT 

MontINI OffIce 
900 Selkirl< Street 
Pointe Claire, Quebec H9R 3S3 
Phone: (514) 697-5340 
Tele.: 05821570 TEKTRONIX MTL 

on.we OffIce 
1642 Woodward Drive 
Ottawa, Ontario K2C 3R8 
Phone: (613) 225-2850 
Tele.: 0534119 TEKTRONIX on 

Toronto OffIce 
89 Galaxy Boulevard 
Unit 2(}-21 
Rexdale, Ontario W8N 6A4 
Phone: (416) 675-3865 
Tele.: 06989324 TEKTRONIX TOA 

Vencouver OffIce 
4175 Dawson Street 
Burnaby, B.C. V5C 4B3 
Phone: (604) 291-1222 
Tele.: 04354602 TEKTRONX VCR 

Menltobe, "Netchewen I NortIIem Ontario 
4175 Dawson Street 
Burnaby, B.C. V5C 4B3 
Manitoba-Saskatchewan Customers 
Phone: 1-lDHi63-1047 
Northern Ontario CustO<ners 
Phone: (604) 291-1222 
Tele.: 04354602 TEKTRONIX VCR 

WInnIpefI OffIce 
Unit 6, 8O<der Place 
1313 8O<der Street 
Winnipeg, Manitoba R3H OX4 
Phone: (204) 632-4447/-4448 
Tele.: 0755584 TEKTRONIX WPG 

CHILE 
Equlpos Industriales S.A.C.1. 
(T&M Products Only) 
Mail: Casitla 13550 

Santiago 
Site: Moneda 812, 01. 912 
Phone: 56 (2) 6990506 
Tele.: (359) 340987 FLOBR CT 

CHINA, PEOPLE'S REPUBLIC OF 
Tektronix China Limited 
Xiyuan Hotel, ROO<n 102 
Erfigou, Western Suburb 
Beijing 
Phone: 890721 Ext. 102 
Tele.: 22831 XYH CN 

COLOMBIA 
Salectronlca, Ltda. 
(T&M Products) 
Mail: Apartado Aereo 25124 

Bogota 
Site: Carrera 71 #55-98 
Phone: 57 () 263 2674/- 1220 
Cable: SELECTRONtCA 

COSTA RICA 
Electro-Impex, S.A. 
(T&M Products) 
Mail: Apartado 620-11XXl 

San Jose 
Site: Paseo Colon 

Gale 26 #3l5 
Phone: 506 () 2Hi9-54 
Tele.: (:m) 2645 ElEPEX CR 

CYPRUS 
Chris Radlovlslon Ltd 
P.o . Box 1989 
Cyprus 
Phone: 357 2 466121 
Tele.: 605 2395 

DENMARK 
Tektronix AIS 
Mail: Post Bo. 144 

OK-275O BeIIerup 
Site: Lautrophus 1-3 
Phone: 45 (2) 97-56-22 
Tele.: (855) 35239 TEKAS OK 
Fax: 45 (2) 68-00-70 

ECUADOR 
Proteco Coasln Cia Ltda. 
(T&M and lOG Products) 

0uIf0 OffIce 
Mail: Apartado 228-A 

Quito 
Si1e: Avda. 12 de Octubre 2285 

y Orellana 
Quito 

Phone: 593 (2) 52-6759/9684 
Telex: (393) 22865 PROTEC ED 

Guayaquil OffIce 
Mail: P.O. Bo. 9733 

Guayaquil, 
Si1e: Calderon #103 y MaIecon 
Phone: 593 (4) 526093 

EGYPT 
Giza Systems Engineering Co. 
(lOG Products) 
2, EI Mesaha Sq. 
DOKKI, A.R.E. 
P.O. Bo. 1913 
CAIRO 11511 
Phone: 202 3490140 
Tele.: 92096 EKA UN 
Fax: 202 3499253 

Aiken 
(T&M Products) 
2, EI Mesaha Sq. 
DOKKI, A.R.E. 
P.O. Box 1913 
CAIRO 11511 
Phone: 20 (2) 34!Hl14011121314 
Tele.: 93644 ALKAN UN 
Fax: 202 3499253 

FINLAND 
Tektronix Oy 
Lam Kyostin tie 4, 
SF-0065O Helsinl<i 65 
Phone: 358 (0) 722-400 
Tele.: (857) 123435 TEKOY SF 
Fax: 358 (0) 7520033 

FRANCE 
Tektronix S.A. 
Oreay OffIce 
Z.I. Courtaboeuf, Av. du Canada 
B.P.13 
91941 Les Ulis Cade. 
Phone: 33 (69) 07-76-27 
Tele.: (842) 690332 TEKOA A 
Fax: 33 (69) 07 09 37 

After Se ... Service - Franee 
Z.I. Courtaboeuf Av. du Quebec 
B.P.13 
91941 Les UWs Cade. 
Phone: 33 (69) 07 78 27 
Telex: (842) 691012 TEKSAV 



TEK 
Afte, Sele. Service - P.rI. We.t 
39, Bd. des Bouvels 
92000 Nanlerre C 
Phone. 33 (17) 76 1353 
Telex (842) 613737 TEKNANT 

Alx-en·Provence Region Cent., 
Immeuble Terlla I ·Z.I.O'AlX 
13763 Les·M,lles Cedex 
Phone: (42) 24 45 03 
Telex: 440045 

Bord.eux Region Cente, 
Avenue J.F. Kennedy 
Pare Club Cadeta BT T 
33700 Mengnac 
Phone: 33 (56) 34 27 03 
Telex: (842) 570247 

Lyon Region Cente, 
163, Bd. des Elals'Unis 
69006-Lyon 
Phone: 33 (78) 76 40 03 
Telex: (842) 300150 TEKLYON 

Renne. Region Cente, 
103A, Avenue de Crimee 
35000 Rennes 
Phone: 33 (99) 51 21 16 
Telex: (842) 740029 TEKREN 

SIr •• bourg Region Cente, 
1, Rue du Marecha! Lelebvre 
67100 Sirasbourg 
Phone: 33 (88) 39 49 35 
Telex: (842) 890470 TEKSTBG 

Toulou .. Region Cente, 
Peri-Sud 2, Z.I. du Palays 
13 Rue Villel Bal. 1 
31400 Toulouse 
Phone: 33 (61) 80 25 69 
Telex: (842) 530243 TEKTOUL F 

GERMANY, FEDERAL 
REPUBLIC OF 

Tektronix GmbH 
Cologne Ollie. 
Mail: P.O. Box 101544 

0 ·5000 Cologne 1 
S,le: Sedanslrasse 13-17 
Phone: 49 (221) 3798-0 
Telex: (841) 8885417 ATEK 0 
Fax: 49 (221) 7722-362 

Berlin OIIlce 
Ernsl-Reuler-Plau 3-5 
0-1000 Berlin 10 
Phone: 49 (~) 317701-05 
Telex: (841) 185804 TEKB 0 
Cologne Service Cente, 
Schoenhauser Sirasse 64 
0-5000 Cologne 51 
Phone: 49 (221) 3798-0 
Telex: (841) 8885541 TEKC 0 
Hamburg OIIlee 
Kieler Sirasse 407 
0-2000 Hamburg 54 
Phone: 49 (40) ~ 
Telex: (841) 213749 TEKH D 

Kerl.rulle OIIlce 
Ernsl·Frey Sirasse 5 
0-7500 Karlsruhe 1 
Phone: 49 (721) 82(XHJ 
Telex: (841) 7~1 TEKK D 
Fax. 49 (721) 818133 

Munich OIIlce 
Ehrenbreilsl .. ner Slrasse 36 
0-8000 Munich 50 
Phone: 49 (89) 14851 
Telex: (841) 522953 TEKM D 
Fax: 49 (89) 148-5250 

Nurembu'll OIIlce 
Preuteider Sirasse 15 
D-85OO Nuremberg 90 
Phone: 49 (911) 626255 
Telex: (841) 626255 TEKN D 

GHANA 
Dedensua Agencies Ltd 
P.O. Box 3391 
Accra 
Phone: 66217 (VIa operalor) 
Telex: none cable HOFF ACCRA 

GREECE 
Eltronlcs, Limited 
2, AlopeI<is Sireel 
106, 75 Athens 
Phone: ~ (1) 721-06691-1800, 

724-9511121314/5 
Telex: (863) 216589 RADX GR 

GUERNSEY 
Tektronix Limited 
Maj: P.O. Box 36 

Guernsey, Channel Islands 
U.K. 
Sile: The Albany 

Soulh Esplanade 
51. Peler Port 

Phone: 44 (481) 26411 
Telex: (851) 4191193 TEKGNY G 
Fax: 44 (481) 35403 

HONG KONG 
402-404 Oticorp Centre 
18 Whitfield Road 
Causeway Bay, Hong Kong 
Phone: s-B0721Kl8 
Telex: 80738 
Fax: 5-8072240 

IRAN 
Terrln Associates Limited 
6, 51. Albans Road, 
Hemet Hempslead 
Harts, HP2 480 
U.K. 
Phone: 44 442 212571 
Telex: 851 825324 TERRIN G 

IRELAND 
Tektronix U.K. Limited 
Deans Grange Estale 
Kil Lane 
Black Rock, 
County Dubtin 
~eIend 

Phone: 44 (1) 850-1661-874 
Telex: (852) 90478 TEKX EI 

ISRAEL 
Ealtronici Limited 
Maif: P.O Box ~ 

Tet Aviv 61392 
Sile: 11 Rozanis Sireel 

Tet·Baruch 
Phone: 972 (3) 475151 
Telex: 342610 DAllX IL 

ICELAND Fax: 9~~ 4~ RONtX Il. 

Krist jan O. Skagfjord Limited (KOS) 
HoImaslod 4 ITALY 
P.O. Box 906 Tektronix S.p.A. 
121 Reykjavik Mllen 0IIIee 
Phone: 354 (1) 24120 VIS Lampedusa 13 
Telex: 2133 KOS I 20141 Milan 

INDIA 
Hlndltron Services 
Pvt. Limited 

Bombay 0II1c. 
69/A , L. Jagmohendas Marg 
Bombay 400 006 
Phone: 91 (22) 812-13161-16151-5344 

822-1529 
Tetex: (953) 01175326 HSPllNlOl 1-73448 HtPL IN 

Benplore OllIe. 
33/44A Raj MahaI Vilas Exlension 
8th Main Road 
Bangalore 500 080 
Phone: 91 (812) 33139 
Telex: (953) 0845741 HSPlIN 

C.lcutta 0IIIee 
5th Floor 
Castle House 
511 ·A Hungerford Sireet 
Calcutta 700 017 
Phone: 91 (33) 432628, 447541 
Telex: (953) 0214153 HSPL IN 

Med ... OIIIc. 
223 Shivalaya ApI. B, 2nd Floor 
Commander·ln-Ghiel Road 
Madras 600 105 

New Delht OIIlce 
204-!H) Hemkunl Tower 
98, Nehru Place 
New Delhi 110019 
Phone: 91 (11) 64HJ380/-4493 

Secunde .. bad OllIe. 
Hindilron Compulers PVT LID 
Hindilron Services PVT LID 
5th Floor, Emerald House 
I 14 Saro~nidevi Road 
SecunderabadWTPPPPEM 
Phone: ((842) -8237511-821117 
Telex: 1556-973 HCPL IN 

INDONESIA 
P.T. Owl Tunggal 
Jaya Saktl 

Mail: P.O. Box 4435 
Jakarta 

Sile: WISrTl8 Harapan Bldg., 141h A. 
JL Jandral Sudirman Kav 34 
Jakarta'Pussl 

Phone: 62 (021) 584-6851-686 
587-001 Exl 334 

Telex: (796) 45356 HARAPAN IA 

Phone: 39 (2) 84441 
Telex: (843) 315217 TEK MIL I 
Fax: 39 (2) 849CHi65 

Rome 0IIIee 
Piazza Anlonio Baldini 45 
00141 Rome 
Phone: 39 (6) 8278-041 /-044 
Telex: (843) 610018 TEKROM I 

Turin 0IIIee 
VIS Cardinal M. Fossali 5 
10141 Turin 
Phone: 39 (11) 3351143, 372163 
Telex: (843) 212543 TEKTOR I 

IVORY COAST 
Societe Ivolrlenne 
de Telecommunication 
Csnelour de Marcoury 
Bud Giscard D'Eslsing 
B.P. 2580 
Abidjan 
Phone: 44225 3536001353502 
Telex: 3354 SlTEL CI 

JAPAN 
Sony ITektronlx 
Corporation 

Mail: P.O. Box 5209 
Tokyo Inn Tokyo 100-31 

Sile: 9-3 I, K~ashinagawa - 5, 
Shinagawa-ku 
Tokyo 141 

Phone: 81 (3) 448-4611 
Tetex: (781) 2422850 STTYO J 
Fax: 81 (3) 444-0318 

Allugl FIeld OllIe. 
Green Kaikan 
1-8-14 Asahi-cho 
Alsugi 243 
Phone: 81 (462) 28-6768 
Fukuoke OllIe. 
Nihon Seimei Hakataekimae Bldg. 
2-1 Hakalaekimae-3, 
Hakala-ku 
Fukuoka 812 
Phone: 81 (92) 472-2626 

Negoye OllIe. 
Sanko Building 
2 I -7 Meieki 3-Chome. 
Nekamura-ku 
Nagoya 450 
Phone: 81 (52) 581-3547 

Ornlye OIIIee 
Omlya Sawada Building 
4-37-2 Sakuragicho 
Omiya 330 
Phone: 81 (486) 4&-0711 

WORLDWIDE SALES AND 
SERVICE OFFICES 

O .. ke OIIIee 
Osaka Clhbayashi Building 
3-Kyobashi, Higaski-ku 
Osaka 450 
Phone: 81 (6) 947-0321 

Sendel 0IIIee 
Yamato Setmei Sendai Bldg. 
1-~ Ichibancho-l 
Sendai 980 
Phone: 81 (222) 67-2181 

Teme Field 0IIIee 
2-45-10 Fujimidal 
Kunilachi Tokyo 186 
Phone: 81 (425) 73-2111 

Tauchlure 0IIIee 
Surnitorno Setmei Tsuchiura Bldg. 
16-12 Sakuracho- I 
Tsuchiura 300 
Phone: 81 (298) 24-2602 

JORDAN 
Consult-Tel 
P.O. Box 35055 
Amman 
Phone: 962 (6) 636668 
Telex: 22345 CONSLT JO 

KOREA 
Myoung Corporation 
Mail: CIPO Box 8892 

Seoul 
Sile: Rm 1501 Singson Bldg. 

25-4 Yoido-Dong 
Youngdeungpo-Ku 
Seoul 

Phone: 82 (2) 784-9942 
Telex: (787) 24283 MYOUNG K 

KUWAIT 
Tareq Company 
P.O. Box 20506 Satat 
1~. Satat 
Phone: 965 243 610016045 

965 244 810018101 
Show Room: 965 242 7673 
Tetex: 22315 ZUAlTER KT 

LEBANON 
Projects S.A.L 
P.o. Box 11·5281 
Beirul 
Phone: 961 I 33168011 
Telex: 41466 LE 

MALAYSIA 
Mecomb Malaysia Sdn. Bhd. 
(All Products Except lOG) 
Maj: P.O. Box 24 

46700 Pelaling Jaya 
Setangor 

Site: Lol 20, JaIan 225 
46700 Petaling Jaya 
Setangor 

Phone: 00 (3) 743422 
Telex: (784) MA 37764 

Sime Darby Systems 
(lOG Producls Only) 
171h Floor East Wtng 
WISrTl8 Sime Darby 
50350 Kuala Lumpur 
Malaysia, MALAYSIA 
Phone: 00 (03) 2939322 
Telex: (784) MA 32007 SOMAL 
Fax: (03) 2939376 

MAURITIUS 
Blanche Berger Co Ltd 
18, Jules Koeing Streel 
P.o . box 209 
Port Louis 
Phone: 44~ 20021 
Telex: 4296 CITADEL TW 

MEXICO 
Tektronix S.A. de C.V. 
v""'" No. 71-Piso I 
Cot. Del Carmen, Coyoacan 
04100 Mexico, D.F. 
Phone: (906) 658-6211 ,7982,7978 
Telex: (383) 1772962 TEK ME 
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TEK WORLDWIDE SALES AND 
SERVICE OFFICES 

THE NETHERLANDS 
Tektronix Holland N.V. 
Mail: P.O. Box 226 

21~ AE Hoofddofp 
Site: Planetenweg 99 

21~ HL Hoofddofp 
Phone: 31 (2503) 13300 
Telex: (844) 74896 TEKSO NL 

NEW ZEALAND 
Weftfngton Office 
Mail: P.O. Box 2406 

Wellington 
Site: 189-19t W~lis Street 
Phone: 64 (4) 856-658 
Telex: (791) NZ3380 

Northrop Instruments 
Systems Limited 
(T&M and 100 Products) 
Mail: P. O. Box 9464. 

Newmarlcet 
Auckland 1 

Site: 459 Kyber Pass Road, 
Phone: 64 (9) 5OHlOll-219. 

545{)65 

Telex: (791) 21570 THERMAL NZ 

NORWAY 
Tektronix Norge A/S 
Brobekkveien 53 
P.O. Box 106 Risloekka 
0516 Oslo 5 
Phone: 47 (2) 645nO 
Telex: (856) n690 TEK N 
Fax: 47 (2) 644704 

OMAN, SULTANATE OF 
OHI Telecommunications LLC 
P.O. Box 889 
Muscat 
Phone: 968 () 6O:HlO6I-aJ7/-rol 
Telex: 5052 TELECOM ON 

PAKISTAN 
Pak-Land Corporation Limited 
(T&M Products Only) 
Central Commercial Area 
!gbal Road 
P.E.C.H. Society 
Karachi-29 
Phone: 92 (21) 43-73151-8084 
Telex: (952) ~ JALAL PK 

PANAMA 
Executive Marketing Corp. 
ApartadO 4929 
Panama 5 
Phone: 507 () 6:l6-613Hl44 
Telex: 328-3483 ELECTRON PA 

PERU 
Importaclones y 
Representaclones 
Electronlcas S.A. 
(IRE Ingenlerol) 

(T&M Products Only) 
Avda_ Franklin D. Roosevelt 105 
Edilicio Rimac 
Uma 
Phone: 51 (14) 28-86-50, 27-20-76 
Telex: (394) 25663 IREING PU 

PHILIPPINES 
Philippine Electronic 
Industries, Inc. 

Mail: P.O. Box 498 
Makati Commercial Centre 
Makati. ~tro Manila 3117 

Site: 3rd Floor, Rose Industries Bldg. 
11 Pioneer Street 
Pasog, Metro Manila 

Phone: 63 (2) 637-4321 
Telex: (742) 431~ PEl PM 

504 

PORTUGAL 
Decada 
Equlpamentos 
De Electronlca 
E Clentlflcos, SARL 

Mail: Miralloresi Aiges 
1495 Lisbon 

Site: Av. Bombeiros Voluntarios, Lote 1028 
Phone: 351 14103420 
Telex: 15515 ESPEC P 

QATAR 
Business Communications 
Qatar 

P.O. Box 3656 
Doha 
Phone: 974 () 32!Hl51 /-164 
Telex: 4454 BCQ DH 

SAUDI ARABIA, KINGDOM OF 
AI Rushald Trading Co. 
AI Khobe, Office 
Mail: P.O. Box 540 

Ohahran Airport 31932 
Site: AI Rushaid Building 

Opposite Royal Hotel 
Prince Hamoud Street 
Akrabiya, AI Khober 

Phone: 966 (3) 898-0027 HX128 
Telex: 670723 RUSH SJ 
Alyedh Office 
Mail: P.O. Box 58791 

Riyadh 11515 
Site: Suite ~ 

4th Aoor, 3rd Pavillion 
The New Akaria Building 
SiUeen Street 
Riyadh 

Phone: 966 (1) 476-5327/-8328 
Telex: 206434 RUSHIO SJ 

SENEGAL 
Senematel 
9-11 , Allees Robert Delmae 
BP NR 336 
Dakar 
Phone: 221 211390 
Telex: 906 646 SENEMATEL SG 

SINGAPORE 
Mecomb Singapore Limited 
(All Products Except 1(0) 
Sime Darby Centre 
896 Dunearn Road, #04--()2 
Singapore 2158 
Phone 65 4E9-8833 
Telex: (786) RS-23178 

Sime Darby Systems 
(100 Products Only) 
Sima Darby Centre #04-()5 
896 Duneam Road 
Singapore 2158 
Phone: 65 469--8822 
Telex: (786) 28450 SOCOMP RS 

SOUTH AFRICA, 
REPUBLIC OF 
Protea P.N.I. Pty. Limited 
Johenneeburv Office 
Mail: P.O. Box 39127 

Bramley 2018 
Transvaal 

Site: 746 6th Street 
Wynberg, Sandton 2199 

Phone: 27 (11) 786-3547 
Telex: 4-2~ SA 

Cepetown OffIce 
P.O. Box 12 
Goodwood 7460 
Cape 
Phone: 27 (21) 98-3439 
Telex: 5--n551 SA 

Ourben Office 
Mail: P.O. Box 47031 

Greyville 4023 
Natal 

Site: 3 Florida Centre 
273 Florida Road 
Freyville 4001 
Durban 

Phone: 27 (31)39-1100 
Telex: 60981 SA 

SPAIN 
Tektronix Espanol.a S.A. 
MedrIcI OffIce 
Calle Condesa da Venadito 1-5· 
2J!IJ27 Madrid 
Phone: 34 (1) 404-1011 
Tetex: (831) 460)4 TKME E 
Fax: 34 (1) 404-<l997 

Bercelone Office 
Gran Voa Carlos III , 97 G 
08028 Barcelona 
Phone: 34 (3) 330-2008 
Tetex: (831) 97398 TKBE E 

SRI LANKA 
Computertlnk Data Systems, 
Limited 

(T&M and 100 Products) 
294 Union Place 
Colombo 2 
Phone: 94 (1) 2864- 11- 2 
Tetex: (954) 22455 co LINK CE 

SWEDEN 
Tektronix AB 
Stockholm Office 
Mail: Box 4205 

5-17104 SoIna 
Site: Anderstorpsvagen 12 
Phone: 46 (8) a:nJ8O 
Telex: (854) 17831 TEKSWED S 
Fax: 46 (8)~ 

OoIIIenburv OtIIce 
Sveagaten 3-9 
S-<t13 14 Gothenburg 
Phone: 46 (031) 427035 
Tetex: (854) 27951 TEKGOTH S 

SWITZERLAND 
Tektronix 
International A.G. 

Mail: P.O. Box 2142 
CH-6:IXJ Zug 2 

Site: Gubelstrasse 11 
Phone: 41 (42) 219192 
Telex: (845) 868IKl8 TEKZ CH 
Fax: 41 (42) 21n84 

SYRIA 
General Trading Co. 
(T&M and 100 Products) 
Mail: P.O. Box 798 

Damascus 
Site: Sanaa Street No. 3 Salhieh 
Phone: 1141Kl7, 224170, 445678 
Telex: GlTCO 411283 SY 

TAIWAN 
Heighten Corporation 
11th Aoor 
342 Min Sheng East Road 
P.O. Box 4IHi5 
Taipet, Taiwan 104 
Phone: 551-9916 (10 lines) 

542-<l591Hl592 
Tetex: (785) 21472 HEIGHTEN 

THAILAND 
Dynamic Supply 
Engineering R.O.P. 

(T&M Products Only) 
12 Sol Pasana I , Ekamai 
Sukhumvit 63 
Bangkok 10110 
Phone: 66 (2) 392-5313/--8532, 

39 t -95711-7897 
Tetex: (788) 82455 OYNASUP TH 

TUNISIA 
Societe EI Eslek 
3 Rue de Ia Monnaie 
1001 Tunis 
Phone: 216 (1) 244372, 342003 
Tetex: (934) 13664 ESLEK TN 

TURKEY 
Erkman Elektronlk Aletler T.A.S. 
(T&M Products) 
I."nbul Office 
Necatibey Caddesi 9213 
Karakoy, 8()(ID 

Istanbul 
Phone: 90 1 144154611447651 
Telex: 24399 MSE TR 

Anke ... OtIIce 
Hatay Sok. 20-3 
Yenisehir, Ankara 
Phone: 90 41 181512 

UNITED ARAB EMIRATES 
Mideast Data Systems U.A.E. 
Garden Tower 
KhaNfa Street 
P.O. Box 7899 
Abu Dhabi 
Phone: 971 2 213 !XX) 

UNITED KINGDOM 
Tektronix U.K. Limited 
Fourth Avenue 
Globe Park 
Marlow, 
Bucks SL7 lYD 
Phone: 44 (6284) rooo 
Tetex: (851) 847m, 847378 TEKMAR G 
Fax: 44 (6284) 74799 

Herpenden OffIce 
Mail: P.O. Box 69 

Harpenden 
Harts AIL5 4UP 

Site: Beaverton House 
36-38 CoIdharbour Lane 

Phone: 44 (5827) 63141 
Tetex: (851) 25559 TEKHPN G 

Mencheete, OtIIce 
Sovereign House 
232/234 Stockport Road 
Cheadle, Stockport SK8 2EA 
Phone: 44 (61) 428-0799 
Telex: (851) 668409 TEKMCR G 

Sco\Iend OffIce 
Pentland House 
AImonvaIe South 
Livingston, 
West Lothian, EH54 6NG 
Scotland 
Phone: 44 (506) 32766 
Telex: (851) 727056 TEKLN G 

URUGUAY 
Coasln Uruguaya S.A. 
(T&M and lOG Products) 
Mai: Casila De Cooeos 1400 

Cooeo Central 
Site: Libertad 2529 
Montevideo 
Phone: 598 (2) 78-90151-9204 
Tetex: UY ~10 COAUR 

VENEZUELA 
Equllab, C.A. 
(T&M and lOG Products) 

Ce ... ce. Office 
Mail: ApartadO 7~ 

Caracas 107Q-A 
Site: Centro Sequros La Paz, 01. E-61 

Avda Feo de Miranda, SoIeita 
Caracas 1070 

Phone: 58 (2) 34-4626'-lm/-5068 
Tetex: 218W EOUIX VENEZUELA 

Mel'llClllbo OffIce 
Mail: Apartado 1949 

Maracaibo 4001 -A 
Site: Centro Comercial Montielco 

Ofocina 4, Piso 5 
Avda 5 de Julio con calle 72 
Maracaibo 

Phone: 58 (61) 52-4578/-7490 
Tetex: 62154 EOUIX 

ZIMBABWE 
Protea Medical Services 
(Pvt) Limited 

Mail: P.O. Box 2766 
Harare 

Site: 111 Kelvin Road South 
Graniteside 
Harare 

Phone: 263 (0) 704094 
Telex: 4102 PROTAZW 



TEK 

ALABAMA GEORGIA 
Huntlville 35805 (Atl.nle) 
4900 Corporale Drive Technology Park/Allanla 
Sulle H 650 Engineering Drive 
Phone (205) 830-9212 NorerOI. 30092 

ARIZONA 
Phone (404) 449-4770 
Mailing Addre .. : 

(Phoenll) PO Box 6500 
3015 S 48lh Street, SUlle tOO Noreroll 30091 
T.mpe 85282 

HAWAII Phone (602) 438- 1011 
Tucson Alea (602) 790- 3099 Honolulu Senrle. C.nter 98819 
Mailing Add .... : EM(; Corpora lion 
POBox 29540 550 Palea Street SUite 103 
Phoenll 35038 Phone (BOB) 836-1138 (ServICe) 

CALIFORNIA 
(1m) 538-812516 (Sales) 

(Concord) ILLINOIS 3451 V,ncenl Road 
PI .... nt Hili 94523 (Chicago) 

Phone (415) 932- 4949 5350 Keystone Court 

From Oakland/San FranCISCo (415) 254- 5353 ROiling Meadow. 80008 
Phone (312) 259-7500 From Sacramento (916) 447- 5072 
TELEFAX (GP 1) (312) 259-7500 From FremonliMllpilaS (415) 490-7067 

From Livermore (415) 449- 5176 
INDIANA Mailing Add .... : 

POBox 4040 Indlan.polll 48288 
Concord 94524-2040 8751 Wpsleyan Road 

Inrlne 92714 Phone (317) 8723708 

17052 Jamboree Blvd 
Mailing Add,. .. : KANSAS 
POBox 19523 (K.n ... City) 
Irvine 92713 10513 West 84th Terrace 
Phone (714) 660-8080 Lene .. 88214 
TELEFAX (GP1X714) 6608080 X311 Phone (913) 54 Hl322 

(Lol Ang.lel) Omaha, lincoln, WIChita 

21300 Erwin Sireel ENterprise 6537 

S.rvlc. Canter 
20920 VlClory Blvd LOUISIANA 
Woodland Hilli 91387 (New Orle.nl) 
Phone (818) 999-1711 1940 1- 10 Service Rd 
M.lllng Add,. .. : Concourse Place 
21300 Erwin SI Kenner 70085 
POBox 8500 Phone (504) 466-4445 
Woodlend Hilll 91385 

San Diego 92t23 MARYLAND 
5770 Ruilin Road (B."lmore) 
Phone (619) 292- 7330 102 Lakelront Dr 
S.nta Clara 95054-1198 CockeYlvllle 21030 
3003 Bunker HIli Lane Phone (301) 771-6400 
Phone (400) 496-0800 DC 
TELEFAX (GP 1) (400) 49&Ofm 700 ProlesslOnal Drive 

COLORADO PO Box 6026 
Ollthe"burg 20877 

(Denver) Phone (~1) 948-7151 
393 Inverness Dnve South TELEFAX (GP 1) (301) 948-7151 X321 
Engl.wood 80112 
Phone (303) 799-1000 

MASSACHUSETTS Telex (Inlocom) 45- 4455 
From Colorado Spnngs (303) 634-3933 (BOlton) 

482 Bedlord Sireel 

CONNECTICUT Lellngton 02173 

Milford 08480 Phone (617) 861-8OOJ 

40 Commerce Park Road 
Phone (203) 877-1494 MICHIGAN 

(Detroit) 
FLORIDA 24155 Drake Road 
Fort L.uderd.le 33309 F.rmlngton 48024 
2003 N W 62nd Sireel , SUite 102 Phone (313) 478-5200 
(known as) Cypress Creek Road 
Phone (305) 771-9700 MINNESOTA 
From Miami (305) 947-6053 51. Paul 55128 
Also serves Puerto RICO and 4660 Churchill Street 
U S VIrgin Islands Phone (612) 484-8571 

Orllndo 32803 
3657 MagUire Blvd , SUlle 100 MISSOURI Phone (305) 894-3911 
From lhe Cape Kennedy Area (51. Louil) 

(305) 636---0343 2318 Milipark DrIVe 
M.ryland Helghtl 83043 

Penl.cola 32503 Phone (314) 429-7707 
4700 Bayou Blvd , Bldg 1 
Phone (904) 476-1897 NEW JERSEY 

Woodbridge 07095 
40 Gill Lane 
Phone (20 1) 636-8616 
TELEFAX (GP 1) (201) 636-8616 X266 

NEW MEXICO 
Albuqu.rqu. 87108 
1258 OrtIZ DrIVe , S E 
Phone (505) 265- 5541 
Soulhern N M Area ENlerprlse 678 
Southern Nevada Area ENlerprlse 678 
EI Paso, TX ENterprise 678 
TELEFAX (GP 1) (400) 358-3421 

NEW YORK 
Alb.ny 12205 
26 Computer DrIVe Wesl 
Phone (518) 458-7291 

(Long Illand) 
1895 Walt Whliman Road 
M.lvllle, N.Y. 11747 
Phone (516) 756-9690 
NYC Cuslomers (718) 895-8010 

Poughkeeplle 12801 
Beechwood OlllCe Park 
385 South Road 
Phone (914) 454-7540 

Rochelter 14823 
1210 Jefferson Road 
Phone (716) 424-5000 

(Syracule) 
1 Northern Concourse 
North Syraeule 13212 
Phone (315) 455-6661 

NORTH CAROLINA 
Raleigh 27812 
3725 Nalronal DrIVe, SUlle 104 
Phone (919) 782-5624 

OHIO 
(Cleveland) 
7830 Freeway C.cle 
Middleburg Helghtl 44130 
Phone (216) 243-8500 (Sales) 
(216) 243-8505 (ServICe) 

O.yton 45449-2398 
50 1 Progress Rd 
Phone (513) 859-3681 

OKLAHOMA 
Oklahoma City 73108 
4400 Will Rogers Parkway 
Suite 220 
Phone (405) 943-8127 
OI<lahoma Wals Only 
Phone (1m) 522-8196 

OREGON 
10220 S W Nimbus DrIVe 
Sulle K-4 
Portl.nd 117223 
Phone (503) 620-9100 

Factory Service Center 
TektroniX Industnal Park 
Be.verton 97077 
Phone (503) 642-8600 
TWX (910) 467-8708 
TLX 15-1754 

PENNSYLVANIA 
(Phil.delphla) 
450 Senlry Parkway 
Blue Bell 19422 
Phone (215) 825-6400 

Phllburgh 15221 
1051 Brlnlon Road, Suite 300 
Phone (412) 244-99:Xl 

TENNESSEE 
Knoxville 37923 
9041 ExecutIVe Park DrIVe 
Suite 411 
Phone (615) 690-8422 
From Oak Ridge (615) 482-7349 

SALES AND 
SERVICE OFFICES 

TEXAS 
(Oall .. ) 
1551 Corporale Drive 
Inring 75038 
Mailing Add .... : 
POBox 165027 
Inrlng 75018 
Phone (214) 550--0525 
Melro (214) 751--0470 
TELEFAX (GP 1) (214) 258-0525 X256 

Houlton 77099 
10087 5 Wllcrest DrIVe 
Phone (713) 933-DXJ 
Mailing Addre .. : 
POBox 4309 
HoUlton 77210 

San Antonio 78232 
141m San Pedro Avenue 
Suite 112 
Phone (512) 491H 161 

Kelly 78228 
Billy Mllchell Cenler 
227 Billy MltcheH Road 
Phone (512) 432- 134 1 

UTAH 
Sa" Lake City 84115 
Tlmesquare Park 
300 Mercer Way 
Phone (801) 48&--1091 

VIRGINIA 
(Cryltal City) 
Rosslyn Center 
1700 N Moore Sireet 
SUite 1620 
Arlington, VA 22209 
Phone (703) 522-4500 

Newport NeWI 23802 
606 Denlllgh Blvd , Suite 703 
Phone (804) 874---0099 

WASHINGTON 
(Se.ttle) 
3709 157th Avenue NE 
POBox 97021 
Redmond, WA 98073-9721 
Phone (206) ~ 

CORPORATE OFFICE 
TektroniX, Inc , 
POBox 500 
Be.verton, Orl9On 97077 
Telephone' (503) 627-7111 

PRINCIPAL PLANT 
TektroniX Industnal Park, 
Be.verton, Oregon 97077 

DIRECT ORDER: 
For Conllnental Unlled States, Alaska, 
HawaII, VIrgin Islands and Puerto RICO 
Contacl our Natronal Markellng Cenler 
Phone (1m) 426-2200 
For Slate 01 Ckegon, 
call collecl (503) 627-9000 




