
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Additional Information 

This message was issued by the Folder Management Services 
program, $TMSERV. An invalid member name (MEMNAME) 
or new member name (NMEMNAME) parameter was specified. 
A valid member name must follow these rules: 

• The member name must be 1 to 12 characters long and 
made up of a 1 to 8 character document name, optionally 
followed by a period and a 1 to 3 character extension. 

• 

• 

• 

Must begin with one of the following characters: A through 
Z,O through 9, (#), ($) or (@). 

The remaining characters can be any alphanumeric 
characters except (-), (') or (?). 

The name cannot contain imbedded blanks or use the 
characters' ALL'. 

User Response 

Option 1: If allowed, the job continues and a new utility control 
statement can be entered. 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9425 (file label) - file label too long for disk ... 

Severity: 5 

Explanation 

Auto Response: 

The file label for a file on disk (FI) cannot exceed 8 characters in 
length. 

If you are running a procedure, either you incorrectly entered a 
procedure name or parameter, or there is an error in the 
procedure. 

If you are entering utility control statements from the keyboard, 
the LABEL parameter for the RETRIEVE utility control 
statement is incorrect. 

Enter option 2 or 3 and give the programmer the message ID 
(SYS--9425), the file label displayed in the message text and the 
name of the procedure or utility program you were running. 

User Response 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9426 Member being retrieved, subdirectory 
doesn't exist ... 

Severity: 5 

Explanation 

Auto Response: 

You were running the RETRIEVE procedure or the $TMSERV 
program and the specified subdirectory does not exist in the folder. 
You may have incorrectly entered the procedure name, a 
parameter or a value on a utility control statement. 

Do one of the following: 

• 

• 
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Enter option 0 to retrieve (place) the member in the base 
folder. A subdirectory is not needed for future reference to 
this member. 

Enter option 1 to retry the retrieve after creating the 
subdirectory. 

• Enter option 2 or 3 and give the programmer the message 
ID (SYS--9426), the procedure name, the entered parameters 
or the Utility Control Statement and values entered. 

User Response 

Option 0: The job continues. The member is placed in the base 
folder specified on the procedure or Utility Control Statement. 

Option 1: The operation is retried. Prior to selecting this option 
the subdirectory must be created. 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9427 (member name)--Error converting this 
member 

Severity: 3 

Explanation 

Auto Response: 3 

The named member was archived prior to the current 
programming on the system and must be converted before it can 
be put back into the folder. During the conversion an invalid field 
ID was found in the archived member, the member can not be 
retrieved. 

User Response 

Option 2: If this option is available, select it to end the job step. 
Data created up to this point is saved, and the job continues with 
the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9428 Access not allowed to remote file (file 
label) ... 

Severity: 5 

Explanation 

Auto Response: 

The program has attempted to use a remote file, but the program 
does not allow access to remote files. 

Enter option 2 or 3, then notify the programmer responsible for 
maintaining this job. Give the programmer the message ID 
(SYS--9428). 

User Response 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job and any records added or updates made to existing files 
by this job step are saved. Records deleted by this job step no 
longer exist. However, any files created by this job step are lost. 

SYS --9429 Wrong diskette for file (file name) ... 
Severity: 5 

Explanation 

Auto Response: 

The diskette currently being processed by the system does not 
contain the correct sequence number. That is, this sequence 
number does not follow the sequence number of the last diskette. 
Check to see that you are attempting the RETRIEVE on the 
correct diskettes. 

If there are characters to the right of the message, they identify the 
location of the diskette in the diskette magazine drive on which 
this error was found. 

Enter option 2 or 3 and then notify the programmer responsible 
for maintaining this job. Give the programmer the message 



identification code (SYS--9429) and the file name from the 
message. 

Additional Information 

This error occurred because the sequence number of the diskette, 
being processed by RETRIEVE, did not follow the sequence 
number of the previous diskette. 

Check to make sure that all the diskettes you are using are the 
correct diskettes. 

User Response 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9501 Parm 1 must be START, STOP, or 
DISPLAY 

Severity: 5 

Explanation 

Auto Response: 

Parameter I specifies the option for the BALPRINT procedure. 
The parameter must be START, STOP, or DISPLAY. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9502 Invatid group -- must be from 1 to 255 or 
ALL 

Severity: 5 

Explanation 

Auto Response: 

Parameter 2 specifies the group for the BALPRINT procedure. 
The parameter must be a number from I through 255 or the word 
ALL. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

I Option 2: The BALPRINT procedure is ended. Any data created 
.. up to this point is saved, and the job can continue with the next 

job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9503 Invalid time interval -- must be from 10 
to 900 

Severity: 5 

Explanation 

Auto Response: 

Parameter 3 specifies the amount of time in seconds that the 
Printer Load Balancing program will wait between attempts to 
balance spooled printer output. The parameter must be a number 
from 10 through 900. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9504 Parm (parameter number) is an invalid 
printer-ID 

Severity: 5 

Explanation 

Auto Response: 

Parameters 4 through 13 of the BALPRINT procedure comprise 
the list of printers that are to be members of the printer group. 
The printer 10 must be 2 characters in length. 

The ## in the message text is replaced with the numbers 4, 5, 6, 
and so on to identify which of the parameters is invalid. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9505 Incorrect operator classification ... 

Severity: 5 

Explanation 

Auto Response: 

You are not authorized to run the BALPRINT procedure because 
your security classification is not high enough. When password 
security is active, your security classification must be either master 
security officer, security officer, system console operator, or 
subconsole operator authority to run the BALPRINT procedure. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9506 At least two printer-IDs must be specified 

Severity: 5 

Explanation 

Auto Response: 

Parameters 4 through 13 of the BALPRINT procedure comprise 
the list of printers that are to be members of the printer group. 
At least two printer IDs must be specified. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9507 Invalid group -- must be 1 to 3 characters 

Severity: 5 

Explanation 

Auto Response: 
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Parameter 2 specifies the group for the BALPRINT procedure. 
The parameter must be a number up to 3 characters in length with 
a value of I through 255 or the word ALL. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9508 Invalid time interval -- must be 2 or 3 
characters 

Severity: 5 

Explanation 

Auto Response: 

Parameter 3 specifies the number of seconds that the Printer Load 
Balancing program will wait between attempts to balance spooled 
printer output. The parameter must be a 2- to 3-digit number 
with a value from 10 through 900. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9509 BALPRINT cannot be evoked or run 
from the JOBQ 

Severity: 5 

Explanation 

Auto Response: 

In order to evoke the BALPRINT procedure or to run it from the 
job queue, all of the following must be true: 

• • 
• 

The system must have password security active. 
You must have master security, security officer, or system 
console operator authority. 
You must use either the START or STOP option of 
BALPRINT. 

If you want to start or stop the BALPRINT procedure without 
evoking it or running it from the job queue, enter the procedure 
again at the system console, the system service device, or the 
subconsole that controls the printers you want in the BALPRINT 
group. 

If you want to display information about active BALPRINT 
groups, you may enter the procedure again at any display station. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9510 Invalid group -- must be from 1 to 255 
with START option 

Severity: 5 

Explanation 
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Auto Response: 

Parameter 2 specifies the group for the BALPRINT procedure. 
The parameter must be a number from 1 through 255 with the 
START option. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9511 Group [group number) is not active 

Severity: N/A Auto Response: N/A 

Explanation 

You have used the DISPLAY option of the BALPRINT 
procedure, and the specified group is not active. 

If you think the specified group should be active, make sure that 
the group has been started and has not already been stopped. 

Note: If this situation continues to occur and there is no 
explanation why, fill out a Problem Summary Form, found in the 
System Problem Determination manual, and call for software 
service. 

SYS --9512 No printer groups are active 

Severity: 5 

Explanation 

Auto Response: 

You have specified that you want to stop all the BALPRINT 
printer groups, and there are no active groups. 

If you think BALPRINT groups should be active, make sure that 
the groups have been started and have not already been stopped. 

Note: If this situation continues to occur and there is no 
explanation why, fill out a Problem Summary Form, found in the 
System Problem Determination manual, and call for software 
service. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9513 No printer groups are active for this 
subconsole 

Severity: 5 

Explanation 

Auto Response: 

You have specified that you want to stop all the BALPRINT 
printer groups and you have run BALPRINT from a subconsole. 
There are no printer groups that consist solely of printers 
controlled by this subconsole. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters or enter the same 
procedure from the system console or the controlling subconsole. 

You can use the STATUS WRT (D WRT) command to find out 
which displays control the printers. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 



Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9514 Print spooling is not active 

Severity: 5 

Explanation 

Auto Response: 

The BALPRINT procedure balances spooled printed output. 
Print spooling is not active at this time so the procedure will not 
run. 

If you think print spooling should be active, verify that print 
spooling is configured, that it was not canceled by the IPL 
overrides, and was not deactivated by an error that occurred when 
you ran the COMPRESS procedure. To activate spooling, run the 
CNFIGSSP procedure, configure print spooling, and then 
perform an IPL. 

For more information on these procedures, see the System 
Reference manual, SC21-9020. 

Note: If this situation continues to occur and there is no 
explanation why, fill out a Problem Summary Form, found in the 
System Problem Determination manual, and call for software 
service. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9515 BALPRINT cannot be run from this 
display station 

Severity: 5 

Explanation 

Auto Response: 

If the BALPRINT procedure is not evoked or run from the job 
queue, it must be initiated at the system console, the system 
service device, or a subconsole when you start and stop the 
procedure. 

If you want to run the BALPRINT procedure, enter the 
procedure again at a display station with the correct attributes. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9516 Printer-IDs are not unique 

Severity: 5 

Explanation 

Auto Response: 

The IDs in the list of printer IDs for the BALPRINT procedure 
must be unique. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Optio':1. 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9517 Group (group number) previously started 

Severity: 5 

Explanation 

Auto Response: 

The group used as a parameter with the START option for the 
BALPRINT procedure is already active. When you start the 
BALPRINT procedure, you may specify any 3-digit number with 
a value from 1 through 255; however, the same number cannot 
be used for more than one group. The number can be specified in 
any combination of x, xx, or xxx, where x is any number from 0 
through 9. The default is 1. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9518 Printer Iprinter ID) is not defined 

Severity: 5 

Explanation 

Auto Response: 

The IDs in the list of printer IDs for the BALPRINT procedure 
must identify printers attached to the system. The 10 of the 
printer in the message text is unknown to the system. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9519 Printer Iprinter ID) is not controlled by 
subconsole 

Severity: 5 

Explanation 

Auto Response: 

This error occurred because you entered the BALPRINT 
procedure at a subconsole and the specified group includes a 
printer that is not controlled by the subconsole. The printer is 
identified in the message text. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters or enter the same 
procedure from the system console or the controlling subconsole. 

You can use the STATUS WRT (0 WRT) command to find out 
which display controls the printer. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9520 Printer (printer IDJ is in group Igroup 
number) 

Severity: 5 

Explanation 

Auto Response: 
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The IDs in the list of printer IDs for the BALPRINT procedure 
must not be members of another group. The ID of the printer in 
the message text is already a member of another group. 

If you want to run the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9521 Not enough system storage to start job 
now 

Severity: 5 

Explanation 

Auto Response: 

There is either not enough main storage available or not enough 
disk space available to start the job at this time. However, these 
conditions change rapidly, and you should attempt to start the job 
again. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9522 Spool writer (printer ID) is not started 

Severity: N/A Auto Response: NjA 

Explanation 

The spool writer for the printer identified in the message text is 
not started. Although the printer is a member of a group for 
which the BALPRINT procedure has been started, spooled 
printed output will not be redirected to this printer until its spool 
writer has been started or restarted. 

If you want spooled printed output to be redirected to this printer, 
start or restart the spool writer for this printer. 

SYS --9524 Group (group number) is not started 

Severity: 5 

Explanation 

Auto Response: 

The BALPRINT procedure has been entered with the STOP 
option; however, the group specified in the message text is not 
started. 

If you want to stop the BALPRINT procedure, enter the 
procedure again with the correct parameters. 

User Response 

Option 2: The BALPRINT procedure is ended. Any data created 
up to this point is saved, and the job can continue with the next 
job step. ' 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved. 

SYS --9526 No printer groups are active 

Severity: N/A Auto Response: N/A 

Explanation 

You have specified that you want to display information about all 
the BALPRINT groups and there are no active groups. 
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If you think BALPRINT groups should be active, make sure that 
the groups have been started and have not already been stopped. 

Note: If this situation continues to occur and there is no 
explanation why, fill out a Problem Summary Form, found in the 
System Problem Determination manual, and call for software 
service. 

SYS --9527 Cnfig disk error in BALPRINT group 
(group number) 

Severity: 5 

Explanation 

Auto Response: 

A disk 1/0 error occurred while the BALPRINT procedure was 
trying to read the system configuration record to determine the 
default forms number for a printer. You can avoid this situation 
by ensuring that all printers in the BALPRINT group are varied 
on. 

Note: If this situation continues to occur, fill out a Problem 
Summary Form, found in the System Problem Determination 
manual, and call for hardware service. 

User Response 

Option 3: The BALPRINT procedure is ended. 

SYS --9528 Spool file disk error in BALPRINT group 
(group number) 

Severity: 5 

Explanation 

Auto Response: 

A disk 1/0 error occurred while the BALPRINT procedure was 
trying to read a spool file entry. 

Do not try to put more data into the spool file, because the status 
of the spool file is not predictable. 

Try to save the data now in the spool file. Either try to print the 
data, or use the COPYPRT procedure to copy it onto a disk. You 
may not, however, be able to recover all the print data. For more 
information about the COPYPRT procedure, refer to the System 
Reference manual, SC21-9020. 

If this message occurs again and you can determine which spool 
file entry is causing the problem, use either the HOLD or 
CANCEL command to hold the spool file entry causing this error 
or to remove it from the spool file. This action may allow you to 
continue printing other data from the spool file. 

Perform an IPL after you print or copy the print data from the 
spool file. Select the override option that clears the spool file. All 
data that is in the spool file when the IPL is performed is lost. 

For more information about the commands, refer to the System 
Reference manual, SC21-9020. 

Note: If this situation continues to occur, fill out a Problem 
Summary Form, found in the System Problem Determination 
manual, and call for hardware service. 

User Response 

Option 3: The BALPRINT procedure is ended. 

SYS --9529 Spool file format error in BALPRINT 
group (group number) 

Severity: 5 

Explanation 

Auto Response: 

The system found an error in the spool file while the BALPRINT 
procedure was trying to do printer load balancing. 

Do not try to put more data into the spool file, because the status 
of the spool file is not predictable. 



Try to save the data now in the spool file. Either try to print the 
data, or use the COPYPRT procedure to copy it onto a disk. You 
may not·, however, be able to recover all the print data. For more 
information about the COPYPRT procedure, refer to the System 
Reference manual, SC21-9020. 

If this message occurs again and if you can determine which spool 
file entry is causing the problem, use either the HOLD or 
CANCEL command to hold that entry or to remove it from the 
spool file. This action may allow you to use other data in the 
spool file. 

Perform an IPL after you print or copy the print data from the 
spool file. Select the override option that clears the spool file. All 
data that is in the spool file when the IPL is performed is lost. 

For a description of any of the commands referred to in this 
message, refer to the System Reference manual, SC21-9020. 

Note: If this situation continues to occur, fill out a Problem 
Summary Form, found in the System Problem Determination 
manual, and call for software service. 

\:ser Response 

Option 3: The BALPRINT procedure is ended. 

SYS --9535 :'\'etwork printer (printer id) replaced with 
configllf(.'ti del'ice 

Severity: N/A Auto Response: N/A 

Explanation 

A workstation 10 that had previously been reserved for use by a 
network printer must now be used for a work station in your 
system configuration. The network printer information has been 
removed. The network printer must now use a different work 
station 10 when communicating with your system. 

SYS --9536 Vnable to allocate network printer file 

Severity: N/A Auto Response: N/A 

Explanation 

To allow network printer information to be retained, the system 
must be able to create a 7-block file, #N ETP. Creation of this file 
could not be done on your system. You may need to use the 
CO:\IPRESS procedure to collect all unused disk space into a 
single area. 

SYS --9537 Vnexpected data reeeh'ed from printer 
(printer ID) 

Severity: N/A Auto Response: N/A 

Explanation 

A printer communicating with your system through the PC 
SupportJ36 Work Station feature has not responded properly. 
You should respond to any system messages issued for this printer 
and use the VARY command to end the printer communications 
session. 

If this problem continues to occur, call for software service. 

SYS --9538 Parameter I is not a network printer ... 

Se\-erity: 5 

Expl:lnation 

Auto Response: 

The "NETPDEL procedure was being used to delete an entry in 
the network prmter f:le. lIowever, parameter I was not the 
workstation 10 of a network printer. 

l:ser Itesponse 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9539 System resources arc not available now ... 

Severity: S 

Explanation 

Auto Response: 

The #NETPDEL procedure was being used to delete an entry in 
the network printer file. However, the system interlocks required 
for this procedure cannot be obtained. You may try the procedure 
again later. 

Uscr Response 

Option 2: The job step is ended. Any data created up to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9540 Nctwork printcr (Printcr IDI is being 
used ... 

Severity: 5 

Explanation 

Auto Response: 

The #NETPDEL procedure was being used to delete an entry in 
the network printer file. The entry cannot be deleted because 
another program on the system is using the printer. Defore trying 
the operation again, do the following: 

I • 
I • 
I • 

Make sure no programs are creating output for the printer. 

Make sure the spool writer for the printer is stopped. 

Use the VARY command to place the printer omine. 

User Response 

Option 2: rhe job step is ended. Any data created u'p to this point 
is preserved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9550 (file namc)--Vnable to writc data 

Severity: 5 

Explanation 

Auto Response: 

The data file exists on an external disk drive that is not available. 
The disk drive is not powered on or is discon'nected from the 
system. The data buffer and/or index buffer cannot be written' 
back to disk for the displayed file label. Data records and/or index 
entries wiII be lost. If the data file is an indexed file or an alternate 
indexed file, the IPL file rebuild must be run to correct the index 
of the file with the data records that were written to disk. 

User Response 

Option 0: The data file will be closed, but data records or index 
entries wiII be lost. If the file is an indexed file or an alternate 
indexed file, the index will be marked as unusable. 

SYS --9551 Address not allowed, DSNX-ND not 
installed 

Severity: !'IliA Auto Response: N/A 

Explanation 

You tried to send a message to a user or personal computer 
location on another system, or to a group of users. However, that 
cannot be done because object distribution facility (001') or 
Distribution Systems Node Executive "(DSNX-ND) has not been 
installed on the system. 

Additional Information 
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If you did not intend to enter the destination address, try the 
operation again. 

SYS --9552 Invalid input received from I)C 
Support/36 

Severity: N/A Auto Response: N/A 

Explanation 

An invalid parameter list was received from the PC Support/36 
message facility. 

Additional Information 

To continue, try the operation again that caused the error. If this 
error continues to occur, fill out a Problem Summary Form found 
in the System Problem Determination manual, and call for 
software service. 

SYS --9553 Sending user ID - (user IDJ not found in 
directory 

Severity: N/A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination name and 
destination address combination. This cannot be done because 
you do not have an entry in the directory. 

Additional Information 

Contact your security officer or the system administrator to add 
your user I D to the directory. 

SYS --9554 No directory entry found for luser ID or 
PC 10cation)(address),lgroup number) 

Severity: N/A Auto Response: N/A 

Explanation 

You specified a destination name and destination address 
combination to send a message, but that name cannot be found in 
the directory. 

Additional Information 

Use procedure OFCDIR to look up the name of the user or 
personal computer location you are sending the message to. 

SYS --9555 Disk error trying to access the directory 
file 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to send a message to a destination name and destination 
address combination. However. a disk error occurred while trying 
to read the directory. 

I Do one of the following: 

I • 
I • 

Try the operation again. 

Give the programmer the message ID (SYS--9555). 

S\'S ·-9556 Error trying to read directory 

Se\'crny: :"I: A Auto Response: :"I:'A 

r.xplan:uion 

You tried to send a message to a destination name and destination 
address combinallon. Ilowever. an unexpected error occurred 
while you were trymg to access the directory. 

Do one of the following: 
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I • 
I • 

Try the operation again. 

Give the programmer the message ID (SYS-·9556). 

Additional Information 

If this error continues to occur, fill out a Problem Summary Form 
found in the System Problem Determination manual, and call for 
software service. 

SYS --9557 The resolved group exceeds the maximum 
size 

Severity: N/A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination group, but the 
resolved group exceeds the maximum allowed size. 

Additional Information 

Contact your security officer or the system administrator to 
change the group. 

SYS --9558 Disk error on group file 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to send a a message to a destination group. However, 
a disk error occurred on the group file while you were trying to 
allocate, open or perform another disk operation. 

I Do one of the following: 

I • 
I • 

Try the operation again. 

Give the programmer the message ID (SYS··9558). 

SYS --9560 IDestination name)(address),(group 
numberJ cannot receive messages 

Severity: N/A Auto Response: N/A 

Explanation 

You specified a destination name and destination address 
combination to send a message to, but the directory entry for the 
recipient cannot receive messages because the routing table 
information in file SO U M LT An is either incomplete or invalid. 

Additional Information 

Contact your security officer or system administrator to change 
the routing table information. 

SYS --9562 Communications error returned from 
SSP-ICF IICF return code). 

Severity: ':\./A Auto Response: N/A 

Explanation 

An unexpected or unrecoverable error occurred in the 
communications between the personal computer and the 
Systeml36. The major and minor SSP-ICF return codes are 
included in the message. 

I Do one of the following: 

I • 

I • 
Try the operation again. 

Give the programmer the message ID (SYS-9562) and 
SSP· IeI' return code. 

SYS --9563 System error returned from SNADS 

Severity: :"I:;A Auto Response: N/A 

Explanation 



You tried to send a message to a remote destination name and 
destination address combination. However, an unexpected error 
occurred while the system was trying to use the SNADS support. 

I Do one of the following: 

I • 
I • 

Try the operation again. 

Give the programmer the message ID (SYS--9S63). 

Additional InFormation 

If this error continues to occur, fill out a Problem Summary Form 
found in the System Problem Determination manual, and call for 
software service. 

SYS --9564 Resolve not done, circular group 

Severity: N/A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination group, but the 
group cannot be resolved because it has groups that include each 
other. 

Additional Information 

Contact your security officer or the system administrator to 
change the group. 

SYS --9565 Resolve not done, imbedded groups exceed 
20. 

Severity: N/A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination group, but the 
group contains more than 20 imbedded groups. 

Additional InFormation 

Contact your security officer or the system administrator to 
change the group. 

SYS --9566 System error resolving group 

Severity: N/A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination group, but an 
unexpected error occurred while the system was trying to resolve 
the group. 

I Do one of the following: 

I. Try the operation again. 

I. Give the programmer the message ID (SYS-9566). 

Additional InFormation 

If this error continues. fill out a Problem Summary Form found in 
the System Problem Determinacion manual, and call for software 
service .. 

SYS --9567Iuscr II> or PC location,.(addrcssl.l~roup 
numberl - iD\'alid to receh'e message. 

Severity: :-'::A Auto Response: :-.: iA 

Explanation 

You are trying to send a messa!!e to a destination name and 
destmatlon address combmation that is not a user 10, personal 
computer location, or group. 

SYS --9568 :\umbcr of input and resolved group~ 
cxceed 150 

Severity: ~!A Auto Response: N/A 

Explanation 

You are trying to send a message to a destination group. 
However, the group, when resolved, exceeds ISO elements. 

Additional InFormation 

Contact your security officer or the system administrator to 
change the group. 

SYS --9569 Message sent to (messages sent) users, not 
sent to (messages not sent) users. 

Severity: N/A Auto Response: N/A 

Explanation 

You sent a message to a destination group. The message was 
successfully delivered to the first number of users, but could not 
be delivered to the second number of users. 

SYS --9570 Not enough system resources to process 
request 

Severity: N/A Auto Response: N/A 

Explanation 

There is not enough Task Work Space available to perform the 
function requested. 

SYS --9571 Default system address not found 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to send a message to a user on a remote system. 
However, there is no system default address specified in the 
directory. The system default address must be specified in the 
directory to send a messages to user on a remote system. 

Contact the system administrator to add a default system address 
to the directory. 

SYS --9572 No user profile found for (userJD) 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to send a message to the user identified in the message. 
However, that user cannot receive messages because password 
security is active and he or she does not have a user profile in the 
user 10 file. 

SYS --9601 TRNMGR line errors at (station address 
. I)-(station address 2) on line (line numberJ 

Severity: N/A Auto Response: N/A 

Explanation 

The 18:"1.1 Token-Ring Manager (TRNMGR) receives error 
reports from ring stations as errors occur on the ring. These 
errors (called soft errors) are successfully recovered from the ring 
with no loss of data. but when they are occurring frequently 
enough to affect performance, the errors are reported to the 
system operator and logged in the history file. 

The probable cause of the errors is in the part of the ring between 
the two stations addressed in the message. The second address is 
not always available. When the second address is not available the 
message displays blanks. 

SYS --9602 TR~'IGR ring error warning at (st:ltion 
:uldress t Hstation address 2) on line (line 
number) 

Severity: N/A Auto Response: N/A 
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Explanation 

Ring stations detect errors occurring on the ring and report these 
errors to the System/36. These errors are analyzed by the 
System/36 to determine how frequently they occur. When the 
potential for poor performance reaches a certain level, as 
determined by the value in an error counter, a message is sent to 
the system operator and logged in the history file. The potential 
problem is located on that part of the ring between the two 
stations addressed in the message. The second address is not 
always available. If not available it will display blanks. 

SYS --9603 TR~:\,IGR error rate decreasing at 
(station address 1)-(station address 2) on 
line (line number) 

Severity: N/A Auto Response: N/A 

Explanation 

The System/36 analyzes the rate at which errors are being 
reported by the ring stations. When errors occur and are reported 
by ring stations often enough to affect performance, the system 
operator is notified of the condition. If the System/36 determines 
there has been a decrease in the frequency of errors for these 
performance degrading conditions, an error rate decreasing 
message is reported. The decline in errors is occurring on that 
part of the ring .between the two stations addressed in the message. 
The second address is not always available. If not available it will 
display blanks. 

SYS --9604 TRNl\IGR recoverable error at (reporting 
stationl-(receiving station) on line (line 
number) 

Severity: N/A Auto Response: N/A 

Explanation 

A hard (serious) error condition was detected on the ring by a ring 
station. The first station indicated is the reporting (transmitting) 
station and the second is the receiving station. For the ring to 
recover, one of these stations may have removed itself from the 
ring after executing diagnostic procedures. 

SYS --9605 TRNMGR unrecoverable error at 
(reporting stationHrecei\'ing station) on 
line (line number) 

Severity: N/A Auto Response: NiA 

Explanation 

The ring was unable to recover from a hard (serious) error 
condition on the ring. The first station indicated is the reporting 
(transmitting) station and the second is the receiving station. The 
probable cause of the ring failure is at one of the stations 
ide n tificd. 

SYS --9606 TRX:\IGR frequency mismatch errors on 
line Iline numberl 

Seventy: NiA Auto Response: :-';jA 

Explanation 

Frequency mismatch errors are detected by rin~ stations and 
reported to the System 36. A counter is mamtamed at the 
Slitem 36 for the number of these errors. When the counter is 
exceeded, the condllion is reported to the system operator and 
IO!=f:!cd. "I he location of the error on the rmg cannot be identified. 
The default threshold is I for this error. 

SYS --9607 TR:\:\IGR frame copied errors on line 
Iline number) 

Severity: N!A Auto Response: N/A 
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Explanation 

Frame copied errors are detected by ring stations and reported to 
the System/36. A counter is maintained at the System/36 for the 
number of these errors. When the counter is exceeded, the 
condition is reported to the system operator and logged. The 
location of the error on the ring cannot be identified. The default 
threshold is 1 for this error. 

SYS --9608 TRNMGR receive congestion errors on 
line (line number) 

Severity: N/A Auto Response: N/A 

Explanation 

Receive congestion errors are detected by ring stations and 
reported to the System/36. A counter is maintained at the 
System/36 for the number of these errors. When the counter is 
exceeded, the condition is reported to the system operator and 
logged. The location of the error on the ring cannot be identified. 

SYS --9609 TRNMGR lost frame errors on line (Iinc 
number) 

Severity: N/A Auto Response: N/A 

Explanation 

Lost frame errors are detected by ring stations and reported to the 
System/36. A counter is maintained at the System/36 for the 
number of these errors. When the counter is exceeded, the 
condition is reported to the system operator and logged. The 
location of the error on the ring cannot be identifi~d. The default 
threshold is I for this error. 

SYS --9610 TRNMGR token errors on line (line 
number) 

Severity: N/A Auto Response: N/A 

Explanation 

Token errorS are detected by ring stations and reported to the 
System/36. A counter is maintained at the System/36 for the 
number of these errors. When the counter is exceeded, the 
condition is reported to the system operator and logged. The 
location of the error on the ring cannot be identified. 

This error may occur when a station is being inserted or taken off 
the ring. The default threshold is 30 for this error. 

SYS --9611 TRNMGR monitor error (4-digit monitor 
error code) at (active monitor's station 
addrcss)-(activc monitor's neighbor's 
station address) on linc (linc number) 

Severity: r\./A AllIn Response: N/A 

Explanation 

I Every ring has an active monitor. This message is issued when the 
active monitor has dropped its active monitor role due to one of 
the following errors: 

I 
I 
I 
I 
I 

0001 

0002 

0003 

An active monitor has detected another active 
monitor ,on the ring. 

A standby monitor has detected an error in the 
active monitor. 

A station waiting to be transmitted by the monitor 
has detected a station with a duplicate address. 

The first address identified is the active monitor's station address 
and the second is the neighbor's station address. 

This message is issued only when a logging level of MAX was 
specified. 



SYS --9612 TRNMGR ring poll failure at (active 
monitor's station adllrcss)-(Iast responding 
station address) on line (line number) 

Severity: N/A Auto Response: N/A 

Explanation 

The active monitor'S poll timer has expired, indicating an error in 
the poll protocol. The address of the active monitor is given first, 
followed by the address of the last ring station to respond to a 
poll. 

This message is issued only when the logging level MAX was 
specified. 

I SYS --96131Iine number) ICtll ICt2) ICt31 ICt4) ICt5) 
I (Ct6JICt7)ICt8JICt9JICtlO)lrcporting 
I station address)-Ineighbor's station 
I address) 

Severity: N/A Auto Response: N/A 

Explanation 

When the logging level MAX is specified, the System/36 is-,notified 
of every ring station reported error. The notification includes all 
ten error counters for the reporting station. The message contains 
the line number followed by the following 10 error counters: 
line error, internal error, burst error, ARI/FCI error, abort 
delimiter, lost frame error, received congestion, frame copied 
error, frequency error, and token error. 

The error counters are followed by the address of the reporting 
station, and the second address is the station address of its 
neighbor. 

SYS --9614 TRNMGR invalid logging level Ilevel) 
specified •.. 

Severity: N/A Auto Response: N/A 

Explanation 

You selected an invalid logging level. The logging level must be 
OFF, MIN, MED, or MAX. 

Uscr Response 

Option 2: The job step is canceled. Any data created up to this 
point is saved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
the job is saved, but data created by this step is lost. 

SYS --9615 TR:\":\IGR program error has caused a 
storage dump 

Severity: :-'::A Auto Response: ':\.iA 

Explanation 

This is an informational mcssage. An unexpected error condition 
with no recovery possible has caused a task dump to be taken. 

Additional Information 

If this error continues to occur. rrtl out a Problem Summary Form 
found in the System Problem Determination manual, and call for 
software service. 

S'rS --9616 TR:\":\IGR line Iline number) is not a 
token-rilll: lille ... 

Se\'erity: 3 

Explanation 

Auto Response: 2 

The line you tried to start the Token-Ring 1':etwork Manager on 
is an invalid Token-Ring Network line. 

User Response 

Option 2. The job step is canceled. Any data created up to this 
point is saved, and the job can continue with the next job step. 

Option 3. The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9617 TRNMGR is not active on linc (linc 
numberJ ... 

Severity: 3 Auto Response: 2 

Explanation 

The IBM Token-Ring Network Manager (TRNMGR) is not 
active on the line you attempted to stop it on. 

User Response 

Option 2. The job step is canceled. Any data created up to this 
point is saved, and the job can continue with the next job step. 

Option 3. The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9618 TRNMGR is unable to allocatc linc Iline 
number) ... 

Severity: N/A Auto Response: N/A 

Explanation 

A Token-Ring Network Manager was unable to allocate the 
specified line. 

I Do one of the following: 

I • Enter option I and try the operation again. 

I • Enter option 2 or 3 and give the programmer the message 
ID (SYS--9618). 

User Response 

Option I: Retry the operation. 

Option 2: The job step is canceled. Any data created up to this 
point is saved, and the job can continue with the next job step. 

Option 3: The job is canceled. Data created by previous steps in 
this job is saved, but data created by this step is lost. 

SYS --9619 TRNMGR started on linc Iline number) 

Severity: N/A Auto Response: N/A 

Explanation 

This is an informational message. A Token-Ring Network 
~Ianager has startcd monitoring errors on the specified line. 

SYS --9620 TR~:\IGR ended on line (line number) 

Severity: N/A Auto Response: N/A 

Explanation 

This is an informational message. A Token-Ring Network 
~Ianager has stopped monitoring errors on the specified line. 

SYS --9621 TR:\":\IGR abnormally ended on line (linc 
number) 

Scverity: :--:'A Auto Response: N/A 

E"planatioll 

A Token-Ring ':\.etwork Manager has abnormally ended on the 
specified line. This is usually caused by abnormal termination in 
the microcode. 
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Additional Inrormation 

If this error continues to occur, fill out a Problem Summary Form 
found in the System Problem Determination manual, and call for 
hardware service. 

SYS --9622 TRNMGR storage unavailablc for the 
messagc buffcr 

Severity: NjA Auto Response: NjA 

Explanation 

No storage was available for the message buffer. The message is 
lost and will not be resent. 

Additional Information 

If this error continues to occur, fill out a Problem Summary Form 
found in the System Problem Determination manual, and call for 
software service. 

SYS --9623 TRN:\1GR cannot be startcd nor put on 
job qucue ... 

Severity: N/A Auto Response: N/A 

Explanation 

A user tried to start TRNMGR using an EVOKE procedure or 
tried to run it from the JOB QUEUE. Neither of those methods 
are allowed. 

SYS --9624 TRNMGR lost crror report frames on line 
(line numberl 

Severity: N/A Auto Response: N/A 

Explanation 

The System/36 was not able to keep up with the rate at which 
errors were being reported due to limited availability of buffer 
space. This state causes a S-minute timer to be set in microcode. 
If the error rate remains high and buffers are not available when 
the timer expires the message will be reissued. 

SYS --9625 TRl\'MGR receh'e congestion at (station 
reporting congestion) on line (line number( 

Severity: N/A Auto Response: N/A 

Explanation 

A station is experiencing receive errors due to congestion. The 
address of the reporting station is given. 

SYS --9626 TR:\:\IGR rceeh'c congestion cnded at 
Istation reporting congestion I on line (line 
numm'rl 

Severity: ~iA Auto Response: NIA 

Explanation 

A station that was experiencmg receive congestion errors. is no 
longer experlencmg the errors. The address of the reporting 
statton is given. 

SYS --9631 :\laximum folder size is incorrect 

SC1:enty: :-; A Auto Response: :'I:.:A 

Expian;ltion 

The value you speCified for the maximum folder size is incorrect. 
The rnalomum folder size must be a number from 4 through 
65535 or ~O\IAX. 

If you would like more information, press the Help key or refer 
to the System Security Guide, SC21·9042. 
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SYS --9636 LAN Iline numberl -- Local area network 
SRe Isystem reference code) 

Severity: 3 

Explanation 

Auto Response: 

Find the system reference code issued with this system message to 
determine the recovery actions recommended for the problem. 

4EOO 

4EOI 

4E04 

4E05 

4E07 

4E09 

4EOA 

4EOB 

4EOC 

4EOD 

4EOE 

4EOF 

4EI0 

4EII 

4EI2 

Unknown host request. Take a system dump and 
eall for software service. 

Unknown internal controller request. Take a 
system dump and call for software service. 

Unknown return code for IBM Token-Ring 
Network adapter. Take a system dump and call for 
software service. 

No session table entry for received data frame. 
Take a system dump and call for software service. 

No session table entry for data flow. Take a system 
dump and call for software service. 

Receive data buffer overrun. The data received 
from the remote subsystem in a single frame was 
larger than the local subsystem's maximum receive 
capability for a single frame. Check the local and 
remote SNA· subsystems for the correct 
configuration and session parameters. Check 
system configurations on the LAN for the correct 
connectivity. 

No SNA task entry in task table for received data 
frame. Take a system dump and call for software 
service. 

Routing error main loop. Take a system dump and 
call for software service. 

No IBM Token-Ring Network adapter detecied. 
Check 1B!'vt Token-Ring Network adapter for the 
correct installation. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console) to 
verify the correct operation of the adapter card. 

Unknown host request. Take a system dump and 
call for software service. 

Invalid IBM Token-Ring Network adapter 
configuration. Check hardware setup of installed 
adapters. 

Enable command received from host for active task. 
Subsystem error has occurred. Obtain a task dump 
for the subsystem and call for software service. 

Subsystem task table ovcrflow. Take a system 
dump and call for software service. 

Function failure. The testing of the lobe between 
the W\1 Token·Ring i':etwork adapter and the 
access unit has been unsuccessful because the lobe 
has a bit·error rate that is too high or the adapter 
cannot receive successfully. Try the enable 
processing again. If this error continues to occur, 
run the ·online problem determination procedures 
(enter the command PROBLEM on the entry line 
of the console). 

Signal loss. The IBM Token-Ring Network adapter 
has detected a 250·millisecond signal loss (receivcr 
cannot recognize signal) indicating that an error 
condition has occurred since the adapter 
successfully completed the ring signal recognition 
phase of the enable operation. Try the enable 
processing again. If this error continues to occur, 
run the online problem determination procedures 



4EI3 

4EI4 

4EI5 

4EI6 

4EI7 

I 4E18 

4E19 

4E18 

4EIC 

4EIO 

I 4EIE 

(enter the command PROBLEM on the entry line 
of the console). 

No SNA task entry in task table (SCTL) for 
completed command to IBM Token-Ring Network 
adapter. Take a system dump and call for software 
service. 

Wire fault during OPEN ADAPTER. 
problem determination procedures 
command PROBLEM on the entry 
console). 

Run online 
(enter the 
line of the 

Frequency error during OPEN ADAPTER. Run 
online problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Time-out. The insertion timer expired before this 
function completed, indicating that the ring may be 
congested, or experiencing a high bit-error rate, or 
losing an abnormally high number of tokens or 
frames. This condition prevents successful Address 
Verification MAC frame transmissions, the IBM 
Token-Ring Network adapter successful reception 
of either the ring poll request or response MAC 
frame, transmission of the required ring poll 
response MAC frame, transmission of the request 
parameter MAC frame, or reception of either the 
set parameter 1 or set parameter 2 MAC frame 
(required response to the adapter's request). Try 
the enable processing again. If the error continues 
to occur, run the online problem determination 
procedures (enter the command PROBLEM on the 
entry line of the console). 

Unknown IBM Token-Ring Network adapter 
command. Take a system dump and call for 
soft ware service. 

Receive buffer allocate failure. Try the operation 
again, and if it continues to fail take a system dump 
and call for software service. 

IB:vt Token-Ring Network adapter initialization 
failure. Check network cable connections. If the 
problem still occurs, run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

Ring failure. The IBM Token-Ring Network 
adapter, acting as an active monitor, was unable to 
complete the ring purge function successfully, 
indicating an error condition has occurred since the 
successful completion of monitor contention (when 
this adapter became the active monitor). Try the 
enable processing again. If the error continues. to 
occur, run the online problem determmatlon 
procedures (enter the command PROBLEM on the 
entry line of the console). 

Ring beaconing. The IBM Token-Ring Network 
adapter has either detected a monitor contention 
failure or received a beacon :\IAC frame from the 
ring. Try the enable processing again. If the error 
continues to occur, run the onhne problem 
determination procedures (enter the command 
PROBLE:\t on the entry line of the console). 

Duphcate node address. The lB:\t Token-Ring 
Network adapter has detected that another station 
on the rmg has an adapter address equal to the local 
adapter address. Sr-:clfy another m:\1 Token-Ring 
Network adapter I J) using the 
SETCO:\I:\I ,\LTU{CO:\I:\I procedures or prOVide 
Node ,\ddress mformatlon to the network 
administrator. 

1I0st receive buffer size larger than LA:'II 
attachment receive capability. :\ofodlfy the host 
subsystem configuration. 

4EIF 

4E20 

4E21 

4E22 

4E24 

4E25 

4E26 

4E27 

4E29 

4E2A 

4E2C 

4E2E 

4E31 

4E37 

I 4E3D 

Parameter request. The IBM Token-Ring Network 
adapter has detected that the ring parameter server 
is present on the ring, but that the required 
response (set parameter I or set parameter 2 MAC 
frame) has not been received in the allotted time, 
indicating that the ring may be congested, 
experiencing a high bit-error rate, or losing an 
abnormally high number of tokens or frames. Try 
the enable processing again. If the error continues 
to occur, run the online problem determination 
procedures (enter the command PROBLEM on the 
entry line of the console). 

Remove received. The IBM Token-Ring Network 
adapter has received a remove ring station MAC 
frame indicating that a network management 
function has directed this adapter or this specific 
address to get off the ring. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console) and 
contact the network administrator to find out why 
removal is directed to this station. 

A forced IMPL (Initial Microprogram Load) MAC 
frame was received. This capability is intended to 
support remote (operatorless) IPL. This function 
is not supported on the S ystem/36. 

Unusual ring condition--receiving ring beacons. 
Check network cable conncctions. If the problem 
still occurs, run the online problem determination 
procedures (enter the command PROBLEM on the 
entry line of the console). 

Internal controller microcode failure. Take a 
system dump and call for software service. 

Data flow command failure. Take a system dump 
and call for soft ware service. 

Unusual ring condition--transmitting ring beacons. 
Check network cable connections. If the problem 
still occurs, run the online problem determination 
procedures (enter the command' PROBLEM on the 
entry line of the console). 

Unusual ring condition--signalloss. Check network 
cable connections. If problem still occurs, run the 
online problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Imcompatible device. Take a task dump and call 
for software service. 

Unknown IBM Token-Ring Network adapter type 
1 error code reported. Take a system dump and call 
for software service. 

Invalid LLC (logical link control) frame received 
from remote system. Run station test (enter the 
command ST AT EST on the entry line of the 
console) if the remote system is active and 
responding. Run the diagnostics for the IBM 
Token-Ring Network adapter on the remote 
system. 

Unknown IBM Token-Ring Network adapter type 
2 error code reported. Take a system dump and call 
for software service. 

Cnknown IIn\ Token-Ring Network adapter type 
3 error code reported. Take a system dump and call 
for software service. 

IB:\I Token Ring l"ctwork adapter interface failure 
on command transfer. Take a system dump and 
call for software service. 

General buffer allocate failure. Take a system 
dump and call for software service. 
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SNA subsystem limit exceeded. Take a task dump 
and call for software service. 

SNA subsystem has never successfully enabled or 
the task I D is invalid. Take a system dump and call 
for software service. 

SNA has never successfully enabled on this line. 
Take a system dump and call for software service. 

SNA has been detached from this line. Take a 
system dump and call for software service. 

Invalid SNA operation code. Take a task dump and 
call for software service. 

Invalid lOB queue header. Take a task dump and 
call for software service. 

I~valid transmit length. Take a task dump and call 
fof software service. 

Data length is greater then buffer. Take a system 
dump and call for software service. 

SNA task ID is zero. Take a task dump and call 
for software service. 

SNA task block address is zero. Take a task dump 
and call for software service. 

Not enough PC memory. S12K-bytes of PC 
memory is required for System/36 LAN functions. 

IBM Token-Ring Network adapter not installed. 
Ensure the adapter is installed and configured 
correctly. If the problem still occurs, run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Unknown IBM Token-Ring Network adapter 
return code on transmit. Take a system dump and 
call for software service. 

Unknown IBM Token-Ring Network adapter 
command. Take a system dump and call for 
software service. 

Invalid command appendage taken by IBM 
Token-Ring Network adapter. Take a system 
dump and call for software service. 

IB:\! Token-Ring Network adapter check. Check 
network cable connections, or interrupt level 
conflicts with other adapters installed in the PC. If 
the problem still occurs, run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

Token-Ring interface problem detected by IBM 
Token-Ring :-':etwork adapter. Check network 
cable connections. If the problem still occurs, run 
the online problem determination procedures (enter 
the command PROBLE~1 on the entry line of the 
console). 

18~1 Token-Ring :-':etwork adapter handler cannot 
recover from the error condItion. Determine the 
EJ>RO~I (Erasable Pro;!rammable Read Only 
~femory) or CODE LEVEL of your III~I 
Tokcn-Rmit Setwork adapter. If the level is 
A33842. an updated EJ>RO~I may be necessary to 
correct thIS situation. Take a dump and call for 
software servIce to arrange for a new EPRO~1. 

t.: nknown data link control status reported by the 
1fI~1 Token-Rmg :-':ctwork adapter. Take a system 
dump and call for software sen'lce. 

Invalid IBM Token-Ring Network adapter 
configuration. Ensure that the correct line is being 
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enabled. Check to make sure that the IB M 
Token-Ring Network adapter is installed correctly. 

No contiguous 16K-byte free space on a 16K-byte 
boundary for the IBM Token-Ring Network 
adapter to place . the shared RAM memory area. 
There is a possible address space conflict between 
multiple adapters. 

IBM Token-Ring Network adapter handler code is 
not present or is loaded incorrectly. Disable the line 
and try the enable processing again. If the problem 
continues, take a system dump and call for software 
service. 

Invalid network ID for the IBM Token-Ring 
Network adapter. Specify a valid IBM Token-Ring 
Network adapter ID using 
SETCOMM/ALTERCOM procedures. 

Receive data buffer overrun. The data received 
from the remote subsystem in a single frame was 
larger than the local subsystem's maximum receive 
capability for a single frame. Check the local and 
the remote SNA subsystems for the correct 
configuration and session parameters, Check 
system configurations on LAN for the correct 
connectivity. 

A frame reject LLC (logical link control) frame was 
received from the remote system. Check the remote 
system for the cause. 

No SNA task entry found in task table for pending 
data flow command. Take a system. dump and call 
for software service. 

The IBM Token-Ring Network adapter may have 
been removed from the ring by the Network 
Manager. Check with the IBM Token-Ring 
Network Management System to determine the 
cause for removal. 

General IBM Token-Ring Network adapter 
malfunction on Open. Check network cable 
connections. Ensure that the system lobe cable is 
connected to the access unit. If the problem 
continues to occur, run online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

Inadequate number of receive buffers available for 
network adapter to Open. Ensure that the IBM PC 
Token-Ring Adapter II is installed. 

Invalid service access point (SAP) value specified or 
SAP value already in use. Check SNA subsystem 
configunition for proper SAP specification. 

IBM Token-Ring Network adapter catastrophic 
failure during service access point initialization, 
Check network cable connections. If the problem 
continues to occur, run online problem 
determination procedures (enter the command 
PR0I3LE:\1 on the entry line of the console). 

Unknown lint Token-Ring Network adapter 
return code on service access point initialization. 
Take a system dump and call for software service. 

XID retry count exceeded. 

S:-':AXID command issued; an XID command was 
already outstanding. Take a system dump and call 
for soft ware service. 

XlD state is invalid. Take a system dump and call 
for software servIce. 

Connection has failed or has been disconnected. 

X I D retry count exceeded. 
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Unsolicited XID response received. 

Internal error; no butter found for posting 
connection. Take a system dump and call for 
soft ware service. 

IEEE 802.2 XID response received or unexpected 
XID response received. 

Pended XID command canceled by subsequent 
XID. 

XID received with invalid state. Take a system 
dump and call for software service. 

Received length greater than maximum allowed. 

X I D connection pending. 

XID connection pending. 

XID connection completed. 

XID retry count exceeded on initial XID sequence. 

XID response received for pended XID command. 

TEST resolve response received for pended XID 
command. 

TEST rcsolve sequence failed. 

TIMER expired on TEST command. 

LINK LOST reported by IBM Token-Ring 
Network adapter, or (SABME) Set Asynchronous 
Balance Mode Extended received after connection 
has failed. Refer to Rccommended Action for Link 
Connection Problems. 

Set IBM Token-Ring Network adapter TIMER 
failed. Take a system dump and call for software 
service. 

Internal error; XID response queue full. Take a 
system dump and call for software service. 

XID connection pending; XID pacing limit reached. 

XID connection completed for pendcd session. 

Internal error; no buffer found for posting 
DISCONNECT received. Take a system dump and 
call for software service. 

Unauthorized access priority specified on S N A 
OPEN STATION command. Take a system dump 
and call for software service. 

Parameter value cxceeded maximum allowed on 
SNA OPEN STATION. Take a system dump and 
call for software servicc. 

LINK STATION ALLOCATION failed by JB:-.1 
Token-Ring :"I:ctwork adapter. Take a system 
dump and call for software service. 

~Ia)(imum number of sessIOns exceeded. 

~Ia)(imum number of sessions reached. 

SAB\I E (Set Asynchronous Balance \1 ode 
Extcnded) recclved for a pnmary station. Check 
S:"I:,\ subsystcms for proper pnmary, secondary 
configuration. 

TEST rc,ponse recclved; no TEST command Issued. 

TEST response received; Invalid state. Take a 
system dump and call for software service. 

Unsupported TEST command received. Take a 
system dump and call for software service. 

4EB8 

4E89 

4EBA 

4EBE 

4ESF 

4ECO 

4EC2 

4EC4 

4ECS 

4EC6 

4EC9 

4EDB 

4EDD 

4EDE 

4EDF 

4EEO 

4EE2 

4EE3 

4EE5 

4EEA 

4EEE 

4EEr 

41'10 

TEST command failed by IBM Token-Ring 
Network adapter. Try the operation again. 

TEST command failed; a time-out occurred with no 
response. 

Frame reject receivcd. Determine the EPROM 
(Erasable Programmable Read Only Memory) or 
code level of your IBM Token-Ring Network 
adapter. If the levcl is A33842, then an updated 
EPROM may be necessary to correct this situation. 
Take a dump and call for software service to 
arrange for a new EPROM. 

Specified IBM Token-Ring Network adapter is not 
active. Take a system dump and call for software 
service. 

Specified subsystem is not enabled. Take a systcm 
dump and call for software service. 

Specified subsystem is not found. Take a system 
dump and call for software service. 

Logical session control block not found; session 
nevcr opened. Take a system dump and call for 
software service. 

SNRM (Set Normal Response Mode) issued by a 
secondary station. SNA subsystem problcm. Take 
a system dump and call for software service. 

SNRM (Set Normal Response Mode) issued; mode 
is already operational. SNA subsystem problem. 

SNRM (Set Normal Response Mod.e) reset issued; 
invalid state. SNA problem; take a system dump 
and call for software service. 

TEST not allowed; link is active. 

Internal error; null resource pointer received from 
PC Attachment Program (PCAP). Take a system 
dump and call for software service. 

CONNECT STATION failed by IBM Token-Ring 
Network adapter. Try again to make the 
connection. 

OPEN STATION failed by IBM Token-Ring 
Network adapter. Take a system dump and call for 
software service. 

Internal error; SNA operation code invalid. Take a 
system dump and call for software service. 

Internal error; unknown READ received. Take a 
system dump and call for software service. 

Internal error; no logical session control block slot 
found. Take a system dump and call for software 
service. 

Internal error; invalid free buffer request. Take a 
system dump and call for software service. 

I nternal error; no logical session control block 
pointer. Take a system dump and call for software 
service. 

Link Station connection attempt has failed with an 
unexpected IBM Token-Ring Network adaptcr 
return code. Refer to Recommended Action for 
Link Connection Problems. 

Command control block cannot be issued; failed by 
1B\1 Tokcn-Ring Network adapter. Take a system 
dump and call for software service. 

I nternal error; subsystem not found. Take a system 
dump and call for software service. 

Internal error; state sequcnce error. Take a system 
dump. Then run the online problem determination 
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procedures (enter the command PROBLEM on the. 
entry line of the console~. If no hardware error is 
detected, call for software service. 

Internal error; LAN Adapter card processer error. 
Take a system dump. Then run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). If no 
hardware error is detected, call for software service. 

Parity or error correction code error. Run the 
online problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

SNA subsystem limit exceeded. Take a task dump 
and call for software service. 

Internal error. Take a system dump and call for 
software service. 

Internal error. Take a system dump and call for 
software service. 

Invalid lOB queue header. Take a task dump and 
call for software service. 

Transmit data and header length greater than 
buffer. Take a task dump and call for software 
service. 

Task block address equals zero. Take a task dump 
and call for software service. 

SNA task ID equals zero. Take a task dump and 
call for software service. 

Receive data length greater than Receive buffer. 
Take a system dump and call for software service. 

Invalid SNA operation. Take a task dump and call 
for software service. 

Internal error; no read buffer obtained and one is 
needed. Take a system dump and call for software 
service. 

SNA is not enabled or the task ID is invalid. Take 
a system dump and call for software service. 

Cable parity error. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

PC hardware interface error. Run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

PC reset signal is active. Occurs if the PC was 
turned off or the cable to the PC was disconnected. 
If nellher of these occurred, run the onhne problem 
determination procedures (enter the command 
PROBLE:\1 on the entry line of the console). 

LA~ Adapter card memory error. Run the online 
problem determination procedures (enter the 
command PROBLE:\I on the entry line of the 
console). 

Internal microcode error. Take a system dump and 
call for software sen'lce. 

InllIal WRAPS to S·36 LA!" Attachment Adapter 
card faiicd. Turn the PC off if sWllch is on. Turn 
the PC on agam. If the problem contmues. run Ihe 
onhne problem detcrmlnalion procedures (enter the 
command PI{OIJLE:\I on Ihe enlry line of the 
console). 

PC not responding. Turn the PC off if switch is on. 
Turn the PC on again. If the problem continues, 
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run the online problem determination procedures 
(enter the command PROBLEM on the entry line 
of the console). 

PC port error. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

PC failed to transfer block of code. Run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Error Correction Code error. Run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

PC port clear failed. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

PC failed to enable the interface. Run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

PC failed to download. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

PC no longer communicating with the LAN 
Adapter card. Take a system dump and call for 
softo,yare service. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

Invalid logical link control command from PC. 
Take a system dump and call for software service. 

PC time-out occurred during download. Run the 
online problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Hardware tests failed. Run the online problem 
determination procedures (enter the command 
PROBLEM on the entry line of the console). 

S/36 LAN Attachment Adapter card failure. Run 
the online problem determination procedures (enter 
the command PROBLEM on the entry line of the 
console). 

Interface to LAN adapter failure. Run the online 
problem determination procedures (enter the 
command PROBLEM on the entry line of the 
console). 

Internal ring errOr monitor (REM) error; major 
vector I D invalid. Take a system dump and call for 
software service. 

Internal ring error monitor (REM) error; major 
vector length invalid. Take a system dump and call 
for software ser vice. 

Internal ring error monitor (REM) error; subvector 
ID invalid. Take a system dump and call for 
soft ware ,service. 

Internal ring error monitor (RE:\1) error; subvector 
len~th invalid. Take a system dump and call for 
software service. 

Internal ring error monitor (RE:\I) error; required 
subvector missing. Take a system dump and call 
for software service. 

Internal error; standard ring error monitor (REM) 
error. Take a system dump and call for software 
service. 
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Internal ring error monitor (REM) error; error 
occurred on free buffer .. Take a system dump and 
call for software service. 

Internal ring error monitor (REM) error; error 
occurred on timer seL Take a system dump and call 
for software service. 

4F8E Internal ring error monitor (REM) error; no enable 
received. Take a system dump and call for software 
service. 

4F8F Internal ring error monitor (REM) error; error 
occurred on receive. Take a system dump and call 
for software service. 

4F90 Internal ring error monitor (REM) error; error 
occurred on modify open. Take a system dump and 
call for software service. 

4F91 Internal ring error monitor (REM) error; error 
occurred on set functional address. Take a system 
dump and call for software service. 

4F9Z Internal error; ring error monitor (REM) already 
enabled. Take a system dump and call for software 
service. 

Recommended Action for Link Station Problems 

1. Check the remote system for proper operation. 

a. Check for disruptive remote system failure. If the 
remote system has failed or had an I/O failure in either 

2. 

3. 

the hardware or software subsystem, then this is a 
valid detection of a remote system problem. 

b. Check for hardware failure of the remote system's 
network adapter. Run hardware diagnostics on the 
remote system's network adapter to determine proper 
operation. 

Check the local system for LAN hardware failures. 

a. Run the online problem determination procedures 
(enter the command PROBLEM on the entry line of 
the console). 

b. Run the Station Test Procedure (STAT EST) to verify 
proper network operation. 

If no problems can be found and this is a repeating failure 
then take a system dump and call for software service. An 
APAR will be requested. Provide with the APAR the 
following information. 

• A table listing the LAN configuration including 
physical connections with the associated adapter 
addresses (Adapter ID). 

• A logical connection table listing the SAP (Service 
Access Point) addresses for each of the physical 
connections. 

• 
• 

An indication of the failing logical connections. 

Any receive congestion reports that may be available 
from a network management tool (for example, 
System/36 LAN Manager or PC LAN Manager). 
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KBD --0000 Help key not allowed now 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed the Help key, which is not allowed now. Either there 
was no error code displayed, or the error was issued by the SSP. 

To continue, press the Error Reset key. 

KBD --0001 Last keystroke not recognized 

Severity: N/A Auto Response: N/A 

Explanation 

The work station controller has not kept up with the rate you 
were entering information, and the last character you entered was 
not recognized. This condition is called a keyboard overrun. 

To continue operation at the present cursor position, press the 
Error Reset key. 

KBD --0002 Last keystroke not recognized 

Severity: N/A Auto Response: N/A 

Explanation 

The work station controller received an incorrect key code and 
does not know what key you pressed. 

To continue operation at the present cursor position, press the 
Error Reset key. 

KBD --0003 Invalid key followed Cmd key 

Severity: N/A Auto Response: N/A 

,Explanation 

You pressed the Cmd key, but you did not follow up by pressing 
either one of the allowed command function keys in the top row 
of the keyboard, or the Error Reset key. 

Press the Error Reset key. Continue either without the command 
function or by again pressing the Cmd key and then one of the 
allowed command function keys. 

KBD --0004 Keyboard data not allowed 

Severity: N / A Auto Response: N / A 

Explanation 

You tried to enter data from the keyboard into a field in which 
entry is allowed only from a magnetic stripe reader. 

To continue, press the Error Reset key. 

KBD --0005 Cursor in protected area of display 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to enter data, or have used the magnetic stripe reader; 
however, the cursor is not in an input field on the display. Data 
cannot be entered in a protected area of the display. 

Press the Error Reset key. Move the cursor to a field where the 
data can be entered, and enter the data. 

KBD --0006 Invalid key followed Sys Req key 

Severity: N/A Auto Response: N/A 

Explanation 

Keyboard Messages 

You pressed the Shift key and the Sys Req key, but you did not 
follow up by pressing either the Enter/Rec Adv key or the Error 
Reset key. 

Press the Error Reset key. If you still want to use the system 
request function, press the Shift key, the Sys Req key, and then 
press the Enter/Rec Adv key. 

KBD --0007 Mandatory enter field--must enter data 

Severity: N/A Auto Response: N/A 

Explanation 

There is at least one mandatory entry field in which you must 
enter data before the display can be changed or moved. 

Press the Error Reset key. The cursor is positioned for you to 
enter the first character in the first remaining mandatory entry 
field. 

KBD --0008 This field requires alphabetic characters 

Severity: N/A Auto Response: N/A 

Explanation 

The field that you are trying to enter data into will accept only 
alphabetic data. However, you entered a character that is not 
alphabetic. 

Allowed characters are A through Z, blank, comma, period, and 
hyphen. The Dup key can be used to duplicate these characters 
into this field if the Dup key is supported by the program running. 

To continue, press the Error Reset key. 

KBD --0009 This field requires numeric characters 

Severity: N/A Auto Response: N/A 

Explanation 

The field in which you are currently trying to enter data will 
accept only numeric data, and you have entered a nonnumeric 
character. 

The allowed characters are 0 through 9, blank, comma, period, 
plus, and minus. The Dup key can be used to duplicate these 
characters into this field if the Dup key is supported by the 
program. 

To continue, press the Error Reset key. 

KBD --0010 Only characters 0 through 9 allowed 

Severity: N/A Auto Response: N/A 

Explanation 

The field in which you are currently trying to enter data will 
accept only signed numeric data, and you have entered some other 
character. The allowed characters are 0 through 9. The Dup key 
can be used to duplicate these characters into this field if the Dup 
key is supported by the program running. 

To continue, press the Error Reset key. 

KBD --0011 Invalid key for sign position of field 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to enter data into the last position of a signed numeric 
field. 

Press the Error Reset key, then press a correct key for the sign 
position (for example, the Field + or Field- key). 

Keyboard Messages 4-1 



KBD --0012 Insert mode--no room to insert data 
Severity: N/A Auto Response: N/A 

Explanation 

There is no room to insert data into this field. Either there is no 
more room in the field, or the cursor is in the last position of the 
field. 

Press the Error Reset key. Do not use insert mode to change data 
or enter the last character. 

KBD --0013 Insert mode--only data keys allowed 

Severity: N/A Auto Response: N/A 

Explanation 

You are now in insert mode, .and the key you pressed is not 
allowed in this mode. 

Press the Error Reset key. This will clear insert mode and you 
can continue operation. To return to insert mode, press the Ins 
key. 

KBD --0014 Mandatory fill field--must fill to exit 

Severity: N/A 

Explanation 

Auto Response: N/A 

You pressed a key that would move the cursor out of this field; 
however, the cursor is not in the first or last position of this 
mandatory fill field or all positions in the field have not been 
entered. A mandatory fill field must be completely filled unless 
you exit the field from the first position in the field and no data is 
entered into the field. 

Press the Error Reset key. The cursor is in the first position of 
the field. Either enter the entire field again, or press the Field + • 
Field-, or Field Exit key to blank the entire field. 

KBD --0015 Check digit error 

Severity: N/A Auto Response: N/A 

Explanation 

The number and the check digit you entered do not agree. 

Press the Error Reset key. The cursor is positioned at the 
beginning of the field. Either enter the correct number and check 
digit, or press the Field +, Field-, or Field Exit key to blank the 
field. 

KBD --0016 Field minus key invalid with this field 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed the Field- key, but the field you are in is not a signed 
numeric field. 

Press the Error Reset key. The cursor has not moved from the 
position it was in when you pressed the Field- key. Bither 
continue entering data, or press the Field Exit key to leave the 
field. 

KBD --0017 Mandatory fill field--key used invalidly 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed the Field-, Field + , or Field Exit key; however, the 
cursor is not in the first or last position of this mandatory fill field. 
A mandatory fIll field must be completely filled unless you exit the 
field from the first position in the field and no data is entered into 
the field. 

4-2 

Press the Error Reset key. The cursor is in a position where you 
can continue entering data into the field. Enter data to the end of 
the field or move the cursor to the beginning of the field, and then 
use the Field-, Field +, or Field Exit key to blank the entire field. 

KBD --0018 Invalid key used to exit this field 
Severity: N/A Auto Response: N/A 

Explanation 

The cursor is in the last position of this field. You must use a 
function key (for example, the Field Exit key) to leave this field. 

Press the Error Reset key; then press a function key to leave this 
field. 

KBD --0019 Dup key not allowed in this field 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed the Dup key; however, the Dup key is not allowed in 
this field. . 

Press the Error Reset key. Continue entering data in this field 
without using the Dup key. 

KBD --0020 Function control key invalid in field 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed a function control key that is not allowed in this field. 
This is either a right-adjust or a Signed numeric field and you must 
exit the field before pressing the following function control keys: 

• Command keys 

• Test request key 

• 
• 
• 
• 
• 

Clear key 

Enter/Rec Adv key 

Print key 

Help key 

Roll keys 

• Home key (when cursor is in the home position) 

To continue, press the Error Reset key. The cursor is in the same 
position it was in when you pressed the invalid key. Then press 
the Field + , Field-, or Field Exit key. 

KBD --0021 Mandatory enter field--must enter data 

Severity: N/A Auto Response: N/A 

Explanation 

The cursor is in a mandatory entry field. A mandatory entry field 
must have data entered in the field before you can exit the field. 

Press the Error Reset key. Enter data in the field before you exit 
the field. 

KBD --0022 Status of field not known 

Severity: N/A Auto Response: N/A 

Explanation 

A system error makes the status of the present field not known. 
This error can occur when the Del or Ins key is pressed. 

Press the Error Reset key. Examine the field to determine if the 
delete or insert operation must be tried again. If required, repeat 
the previous operation; otherwise you can continue entering data. 



KBD --0023 Hex mode--invalid hexadecimal key 
entered 

Severity: N/A Auto Response: N/A 

Explanation 

You are in hex entry mode, but the first key pressed was not a 
character A through F or 4 through 9, or the second key pressed 
was not a character A through F or 0 through 9. The A through 
F keys can be entered in uppercase or lowercase; however, the 
second character entered cannot be F if the first character entered 
was F. 

Press the Brror Reset key and enter a correct character. 

KBD --0024 Only characters 0 through 9 allowed 

Severity: N/A Auto Response: N/A 

Explanation 

The field you are trying to enter can only accept values 0 through 
9. 

To continue, press the Brror Reset key and enter a valid value. 

KBD --0026 Only characters 0 thru 9 or null allowed 

Severity: N/A Auto Response: N/A 

Explanation 

The field you are trying to enter can only accept values 0 through 
9 or a null. 

To continue, press the Brror Reset key and enter a valid value. 

KBD --0027 Key not defined--key cannot be used 

Severity: N/A Auto Response: N/A 

Explanation 

You pressed a key that is not defined in the present keyboard shift 
mode. 

Press the Brror Reset key. Continue operation without using the 
key. 

KBD --0029 Invalid entry made in Diacritic mode 

Severity: N/A Auto Response: N/A 

Explanation 

You entered data reqwrmg a sequence of several keys. The 
second key pressed did not result in a correct combination. 

Press the Brror Reset key. Continue processing by entering a 
correct key combination. 

KBD --0031 Work station controller buffer overflow 

Severity: N/A 

Explanation 

Auto Response: N/A 

This may be a programming error. You tried to enter magnetic 
stripe reader data that was not within the specified length. The 
magnetic stripe reader data overflowed the portion of the work 
station controller buffer designated for the magnetic stripe reader 
data. The buffer must be large enough to contain all the data 
from one magnetic stripe reader card. 

Check that the correct card was entered for this job, press the 
Error Reset key, and try to enter the data again. If this error 
continues to occur, contact your programmer. The butTer size for 
the field format table is too small. The session is ended. 

Additional Information 

The magnetic stripe reader card that was read contained more data 
than the size specified for the butTer generated in the field format 
table. The butTer size is determined by the number of input fields 
that are defined on the display screen. 

KBD --0032 Data errors on mag stripe reader cable 

Severity: N/A Auto Response: N/A 

Explanation 

Data errors were encountered on the magnetic stripe reader cable 
attachment to the work station. The magnetic stripe reader data 
was not received correctly. 

Press the Brror Reset key and insert the card into the magnetic 
stripe reader again. If the error continues to occur after several 
attempts, fill out a Problem Summary Form found in the System 
Problem Determination manual, and call for hardware service. 

KBD --0033 Secured data not authorized 

Severity: N/A Auto Response: N/A 

Explanation 

The magnetic stripe reader data that was received was secured 
data, and this field was not specified for secured data. 

Press the Brror Reset key. Check that the cursor is positioned to 
the correct field and try again. If the error continues to occur 
after several attempts, contact your programmer. You do not 
have a secured data field specified. The work station session is 
ended. 

KBD --0034 Magnetic stripe reader data overran field 

Severity: N/A Auto Response: N/A 

Explanation 

The magnetic stripe reader data that was received will not fit into 
the input field pointed to by the cursor on the display screen. 

Press the Error Reset key. Check that the cursor is positioned to 
the correct field and that it is in the leftmost position of that field; 
then try the card again. Also, verify that the correct magnetic 
stripe card is being used. If this error continues to occur, fill out 
a Problem Summary Form found in the System Problem 
Determination manual, and call for software service. 

KBD --0035 Magnetic stripe reader--read input error 

Severity: N/A Auto Response: N/A 

Explanation 

The card to be read was incorrectly positioned when inserted into 
the magnetic stripe reader, or there is a reader malfunction. 

Press the Brror Reset key. Insert the card correctly and try again. 
Also, try another card to make sure that you do not have a bad 
card (loss of magnetism or dirty card). If this error continues to 
occur, fill out a Problem Summary Form found in the System 
Problem Determination manual, and call for hardware service. 

KBD --0038 Mag stripe data disallowed in IGC field 

Severity: N/A Auto Response: N/A 

Explanation 

The input field pointed to by the cursor on the display screen was 
not defined as alphabetic, numeric, or Katakana. Magnetic stripe 
reader data is not allowed in an ideographic input or an either 
input field initialized to ideographic character (IOe) mode. 

User Response 

Press the Error Reset key. Move the cursor to the leftmost 
position of an alphabetic, numeric, or Katakana input field and 
retry the card. 

Keyboard Messages 4-3 



KBD --0060 The field requires ideographic characters 

Severity: N/A Auto Response: N/A 

Explanation 

The field you are trying to enter data into accepts only ideographic 
character (IGC) data; however, you entered a nonideographic 
character. 

To continue, press the Error Reset key. The cursor is in an 
ideographic field and the only input allowed is ideographic 
characters. 

KBD --0061 This field requires AfN characters 

Severity: N/A Auto Response: N/A 

Explanation 

The field you are trying to enter data into will only accept 
alphanumeric (A/N) data. However, you attempted to enter a 
character that is not an A/N character. 

To continue, press the Error Reset key and enter a valid A/N 
character into this field or subfield. 

KBD --0062 Command/mode key sequence was invalid 

Severity: N/A Auto Response: N/A 

Explanation 

This error message was caused by one of the fonowing: 

• 

• 

The cursor was not in the first character position of an either 
field. 

You tried to change modes to ideographic or alphanumeric 
(A/N), but the cursor was not positioned in the appropriate 
subfield of the desired mode. 

To continue, press the Error Reset key and position the cursor at 
the beginning of the appropriate field or subfield and retry the 
sequence. 

KBD --0063 Invalid alternate entry number entered 

Severity: N/A Auto Response: N/A 

Explanation 

You were trying to enter an alternate entry number from the 
keyboard when an invalid sequence was detected, or the alternate 
entry number was not in the valid range. 

To continue, press the Error Reset key and verify that the 
alternate entry number you are entering is valid. Then enter the 
number again from the keyboard. 

KBD --0064 Key not defined in current keyboard 
mode 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to enter data while the cursor was positioned under a 
shift-out or shift-in (SO/SI) character and the keyboard was not in 
insert mode. The SO/SI fields are protected and you cannot enter 
data into their positions. 

To continue, press the Error Reset key and then either place the 
keyboard into insert mode, or move the cursor to an unprotected 
field before you try to enter any data. 

KBD --0066 Repeat key is not valid at this time 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to use the Repeat key at an invalid position on the 
display screen. The Repeat key is not allowed when the cursor is 
located at the first position on the right of a screen attribute or a 
shift-out/shift-in (SO/SI) character. 

To continue, press the Error Reset key. Then position the cursor 
in the appropriate field or subfield so it is at least two positions to 
the right of a screen attribute or SOlS I character. 

KBD --0070 Word spiII failure 

Severity: N/A Auto Response: N/A 

Explanation 

One of the fonowing situations has occurred: 

• 
• 

• 

• 

• 

• 

• 

An attempt was made to spill a word in replace mode to a 
protected or output only line. 

An attempt was made to spill a word in replace mode which 
would have overlayed Unspec, deleted Unspec, format 
change, or deleted format change characters. 

An attempt was made to spill a word in replace mode to a 
line with no logical left margin defmed and with an effective 
left margin off the screen. 

An attempt was made to key data when word spill was 
disabled and no room exists on the line to insert the keyed 
character. 

An attempt was made to spill a word to a line with margins 
too narrow to contain the spill word. 

An attempt was made to split a line with the Carrier Return 
key when the margins for the inserted line were too narrow 
to contain the data. 

The Carrier Return key was pressed on a line for which no 
logical right margin was defined. 

Press the Error Reset key. 

KBD --0071 Command conflict: A command is in 
Severity: N;A Auto Response: N/A progress 
Explanation Severity: N/A Auto Response: N/A 

This error occurred for one of the fonowing reasons: 

• 

• 

You pressed a shift key while the keyboard was in A/N 
mode 

You pressed an invalid key while the keyboard was in 
ideographic mode and you were entering an alternate entry 
number. 

To continue, press the Error Reset key. Make sure that the 
receiving field is appropriate for the data you are entering and 
then enter the data again. 

KBD --0065 SO/SI characters are in protected fields 
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Explanation 

An attempt was made to start a Copy, Move, or Delete Text 
operation when one was already in progress. 

Press the error reset key and continue. 

KBD --0072 Cannot key in non-typing area of screen 

Severity: N/A Auto Response: N/A 

Explanation 

You tried to type characters, but the cursor is not in the typing 
area of the screen. 



Press the Error Reset key. Move the cursor to the typing area of 
the screen and continue. 

KBD --0073 Attempt to delete or replace Unspec char 

Severity: N/A Auto Response: N/A 

Explanation 

An attempt was made to delete or replace Unspec, deleted Unspec, 
Format change, or deleted Format change characters when 
General prompt was not active. 

Press error reset and continue. 

KBD --0074 Invalid key during General Prompt func 

Severity: N/A Auto Response: N/A 

Explanation 

An invalid key was pressed during the General Prompt function. 

Press error reset and continue. 

KBD --0075 Locate unable to find keyed character 

Severity: N/A Auto Response: N/A 

Explanation 

The locate function was unable to find the keyed character. 

Press error reset and continue. 

KBD --0076 Continuous Insert has failed 

Severity: N/A Auto Response: N/A 

Explanation 

Continuous Insert has failed. 

Press error reset and continue. 

KBD --0077 Function is undefined in the present mode 

Severity: N/A Auto Response: N/A 

Explanation 

The function of the key just pressed is undefined in the present 
mode. 

• The Dup key was pressed in Insert or Replace mode. 

• Center Text was invoked in Locate mode. 

• The Backspace key was pressed in Locate mode. 

• The Del key was pressed and no function was defined using 
the Define Command Key Function command. 

• The Home key was pressed, the cursor is located in the Text 
Body, no Line Command fields are displayed, and no 
function is defined using Define Command Key Function 
command. 

KBD --0078 Required scale line is not defined 

Severity: N/A Auto Response: N/A 

Explanation 

The required Scale line has not been defined. 

Press enter and define the required scale line. 

KBD --0079 Backspace not valid in this location 

Severity: N/A Auto Response: N/A 

Explanation 

Backspace is not valid at this location 

Press error reset and continue. 

KBD --0099 Key not valid at this time 

Severity: N/A Auto Response: N/A 

Explanation 

The key you pressed is not allowed at this time for one of the 
following reasons: 

• 
• 
• 
• 

The program or utility running would not recognize the key. 

You pressed a function key before pressing the Sys Req key. 

You pressed the Print key, and the IPL is not complete. 

You pressed the Print key, and you have not completed 
sign-on. 

• You pressed the Print key, and the resources needed to 
service the Print key are not available at this time. 

Press the Error Reset key. Continue the operations without using 
this key. If you have not yet used the system request function, the 
Sys Req key is the only allowed function key at this time. 
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SORT Messages 

This section describes sort programmer messages which can be 
displayed or printed, and sort operator messages that are displayet 
only_ Sort programmer messages are activated or suppressed by 
the print option in the header specification statement. 

To understand these messages, you should know how the sort 
program works. Specifically, it is helpful to know what happens 
during the generation and the execution phases of a sort job. 

The generation phase as previously mentioned, translates the lort 
specification statements into machine language. The execution 
phase gets the records you want sorted, sorts the records, and 
writes the sorted records into the output file in the order you 
specified. 

Sort programmer messages are print",a or displayed mainly during 
the generation phase of a sort job. During the generation phase, 
the sort program translates your specification stiltements into 
machine language. 

Because these messages require the programmer to correct errors 
in the sort specification statements, operator action is not 
required. 

The characters A, I, S, T, and W, which follow the message 
identification code, indicate the significance of the message, as 
listed below. 

A Action 

Information 

S Severe 

T Terminal 

W Warning 

An operator response is required. 
Another message follows. 

These messages give information only. 
They also indicate the current staWs 
of the job. 

A specification statement has an error. 
When the generation phase of the sort 
job is complete, message SORT-772S 
is displayed and the job must be canceled. 

Processing cannot continue. The 
program ends immediately, and more 
processing cannot be done. Message 
SORT-772S follows, and the operator must 
cancel the job. 

An error condition might exist. Corrective 
action is required if the condition is 
unintentional. .When the generation 
phase is complete, message SORT-7722 
is displayed. 
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SORT--7001 Entcr filc labcl of file to be sorted 

Severity: 3 

Explanation 

Auto Response: 

The input file you specified for the sort was not given a label to 
indicate what the name of the file to be sorted is. Enter a file label 
for the file to be sorted. 

SORT--7002Input file, given in SORT command, not 
found 

Severity: 3 

Explanation 

Auto Response: 

The input file you specified in parameter 1 of the SORT procedure 
cannot be found. Either you entered the input file label 
incorrectly, or the file is not on the disk. 

Enter option 3 to end the job. Then check to see if you entered 
the correct name for the input file. If you entered an incorrect 
input file name, correct it and run this job again. If this error 
ocx:urs again, notify the programmer responsible for maintaining 
this job and give the programmer the message ID (SORT·-7002). 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7003 Enter sort specs source member name 

Severity: 3 

Explanation 

Auto Response: 

The name of the sort specs source member was not included when 
sort was called. Enter the sort specs source member name. 

SORT--7004 Source member not found in current 
user library 

Severity: 5 

Explanation 

Auto Response: 

The source member containing the sort specifications specified in 
parameter 2 of the SORT procedure cannot be found for one of 
the following reasons: 

• The name of the source member was entered incorrectly. 

• A library name was not specified in parameter 5 of the 
SORT procedure, and the library you are now using does 
not contain a source member with the specified name. When 
a user library is not specified in parameter 5, the SORT 
procedure looks only in the currently being used library. 

Enter option 3 to end the job. If the error occurred because the 
current user library does not contain the source, enter the 
following OCL (operation control language) statement and run the 
job again: 

/I LIBRARY NAME·X 

(X is the name of the library containing the sort specification 
statements). If this error occurs again, notify the programmer 
responsible for maintaining this job and give the programmer the 
message identification code (SO RT·· 7004). 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7005 Source member not found in given 
library 

S-2 

Severity: 3 

Explanation 

Auto Response: 

The source member you specified in (parameter 2) of the SORT 
procedure cannot be found in the library specified (in parameter 
S) for one of the following reasons: 

• The name of the source member was entered incorrectly. 

• 
• 

The library name was entered incorrectly. 

The source member does not exist. 

• The source member is in a different library. 

Enter option 3 to end the job. Then check to see if you entered 
the correct source member name and library name. If you entered 
an incorrect name, correct it and run the job again. If this error 
occurs again, notify the programmer responsible for maintaining 
this job and give the programmer the message identification code 
(SORT •• 700S). 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost 

SORT·-7006 Enter file label for sort output file 

Severity: 3 

Explanation 

Auto Response: 

The output file you specified for sort was not given a sort output 
file label to indicate the name of the output file. -Enter the sort 
output file label. 

SORT--7007 Sort output file already exists 

Severity: 3 

Explanation 

Auto Response: 

A library or file already exists with the label you specified for the 
output file in (parameter 3) of the SORT procedure. 

Enter option 3 to end the job. Then check to see if you entered 
the correct file name. If you entered an incorrect file name, 
correct it and run the job agam. 

If this error occurs again, notify the programmer responsible for 
maintaming this job and give the programmer the message 10 
(SORT·-7007). 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT·· 7008 Enter numbcr of records to be sortcd 

Severity: 3 

Explanation 

Auto Response: 

While calling sort you have neglected to enter the number of 
records to be sorted. Enter the number of records that are to be 
sorted. 

SORT--70IO SORT procedure running 

Severity: 3 

Explanation 

Auto Response: 

You have called the SORT procedure, and the .SORT procedure is 
now executing. 

SORT--7013 Input job queue parameter not Y, N, or 
blank 



Severity: 3 Auto Response: 

Explanation 

The input job queue parameter in the SORT command must be 
Y (yes), N (no), or blank. A blank defaults to a NO response. 

Enter option 3 to end the job. Then enter the correct parameter 
(Y, N, or blank) and run the job again. If this error occurs again, 
n~tify the programmer responsible for maintaining this job and 
gIve the programmer the message identification code 
(SORT·-7013). 

Recovery Option 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7014 Sort was evoked or job queued w/o valid 
parameters 

Severity: 5 

Explanation 

Auto Response: 

A sort job was placed on the job queue or evoked without all the 
required parameters. Cancel the job with a 3 option, notify the 
programmer responsible for maintaining this job, and give the 
programmer the message identification code (SORT-7014). 

Recovery Option 

Option 3: The job is canceled. Any data created by a previous 
~tep in this job is preserved; however, any data created by this step 
IS lost. 

SORT--7101 I PRI~T OPTION ASSUMED TO BE 
o 

Additional Information 

The print option in the header specification is not blank, 0, I, 2, 
or 3. Therefore, it is assumed to be O. 

Recovery Actions 

If you want the print option to be other than 0, enter the 
appropriate option in column 27 of the header specification 
statement. 

The print options display or print information about the sort job, 
including the specification statements, error messages, and 
informational messages. 

SORT--7102 W SORT JOB ASSUMED TO BE 
SORTR 

Additional Information 

Neither SORTA, SORTR, nor SORTRS job type is specified in 
the header specification statement Because an output record 
length is specified, the system assumes the sort job is a SORTR 
job. 

Recovery Actions 

Enter the correct job type in columns 7 through 12 of the header 
specification statement. 

SORT--7103 T SORT JOB TYPE ~OT 
- SPECIFIED 

Explan:ltion 

Neither a sort job type (SORTR, SORTRS, or SORT A) nor an 
output record length is specified in the header specification 
statement. 

Recovery Actions 

Enter the correct sort job type in columns 7 through 12 of the 
header specification statement and run the job again. 

SORT--7104 T FIRST STATEMENT NOT A 
HEADER 

Additional Information 

The first sort specification statement is neither a header statement 
nor a valid SOURCE statement. 

Recovery Actions 

Change the order of your specification statements so the first 
statement is either a header statement or a SOURCE statement 

SORT--710S W f.'I"V ALID ENTRY, COLUMN 36 
Additional Information 

Column 36 of the header specification statement does not contain 
an N or a blank. A blank is assumed. 

Recovery Actions 

Specify either an N (to create an empty output file without 
displaying message SORT-7724) or a blank in column 36 of the 
header specification statement. A blank entry causes the sort 
program to display message SORT-7724, "No input records 
included for sorting." 

SORT--7106 S BOTIII:\'Pt:T Ai'lD INI)UTI FILE 
STATEMENTS I)RESENT 

Additional Information 

The file statements contain the names INPUT and INPUTI. 
Only one of these file names can be used at a time in the same sort 
job. 

Recovery Actions 

Change the name of one of the input files to INPUT2, INPUT3, 
INPUT4, INPUTS, INPUT6. INPUT7, or INPUT8; or 
eliminate either INPUT or INPUT! and run the job again. 

SORT--7109 S SORT WORI{F1LE WILIJ 
OVERLA Y I:\,PUT OR OUTPUT 
FILE 

Explanation 

If this is a new message we will need to put some information in 
the MAT to make it useful. If you arc not going to use this 
message number please delete it 

Additional Information 

You specified a /I FILE statement for the sort work file 
(NA:'vfE-WORK) that defines an existing data file. This file is also 
defined as one or more of the input files, or as the output file. 
Sort requires that the work file area be different from any of the 
input files and the output file. 

Recovery Actions 

To correct the OCL FILE statement(s) for this job, specify a 
different FILE statement for the work file, one that does not 
represent the same file ,area as either an input or the output file. 
Optionally, the work file statement may be removed so the sort 
. program will automatically set aside a new work area for the job. 

SORT--7IS0 S CONTROt FIELD 
DROPPED--NO DATA 
SPECIFICATIONS 

Additional Information 

No field selection· specifications to include date in the output file 
(including specifications for summary data) were entered for this 
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sort job, but the control field is being dropped. If the job 
continues, the output file will contain all blanks. 

Recovery Actions 

Add field selection specifications to the sort job that identify which 
data items will be written into the output file, and/or specify in the 
header statement that you wil! keep the control field(s); then run 
the sort job again. 

SORT--71S1 T CO~TROL FIELD LENGTH NOT 
GIVEN 

Additional Information 

A control field length is not specified in the header statement for 
this job. 

Recovery Actions 

Enter the length of the controlfield(s) in columns 13 through 17 
of the header specification statement; then run the job again. 

SORT--71S2 S CONTROL FIELD LENGTH TOO 
LARGE 

Additional Information 

The specified control field length is more than the maximum 
allowable length. A length of 256 is assumed. 

Recovery Actions 

Specify a control field length of 256 or less in columns 13 through 
17 of the header specification; then run the job again. 

SORT--7154 W ASCENDNG SEQUEl'iCE 
ASSUMED A, COLUMN 18 

Additional Information 

Column 18 of the header specification statement does not contain 
a D for descending order or an A for ascending order. Ascending 
order is assumed. 

Recovery Actions 

Specify either a D or an A in column 18 of the header 
specification statement. 

SORT--71SS W OVTPUT OPTION ASSU:\IED X, 
COLUMN 28 

Additional Information 

Column 28 of the header specification statement contains neither 
an X nor a blank. Output option X is assumed. 

Recovery Actions 

Specify either an X (to drop the control fields) or a blank (to keep 
the control fields) in column 28 of the header speCification 
statement. 

SORT--7156 S OVTPUT RECORD LENGTH 
1\'01' SPECIFIED 

Additional Information 

This is either a SORTR or a SORTRS job, but the output record 
length is not specified in the header specification statement. The 
ma!!imum output record length of 4096 is assumed. 

Recovery Actions 

Specify the length of the output records in columns 29 through 32 
of the header specification statement; then run the job again. 

SORT--7157 S OUTPUT RECORD LENGTH 
TOO LARGE 
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Additional Information 

This is a SORTR or a SORTRS job. The output record length 
specified in columns 29 through 32 of the header specification 
statement is larger than 4096. The maximum length of 4096 is 
assumed. 

Recovery Actions 

Specify the output record length as 4096 or less. If the output 
record length is already properly specified, check the header 
specification statement to be sure it is not shifted by one or more 
columns; then run the job again. 

SORT--7158 S OUfJ)UT RECORD LENGTH 
INCONSISTENT 

Additional Information 

This is a SORTR or SORTRS job, and you are not dropping the 
control field(s). The output record length that includes the control 
field (columns 29 through 32 of the header statement) should not 
be less than the length of the control field (in columns 13 through 
17 of the header statement). 

Recovery Actions 

Calculate the output record length again. Be sure you want to 
drop the control field (as this will cause the output record length 
entry to decrease in value). Enter the correct value in the header 
specification statement; then run the job again. 

SORT--71S9 S WORK RECORD LENGTH TOO 
LARGE 

Additional Inrormation 

The work record length for this job is too large. The maximum 
record length of 4096 is assumed. 

Recovery Actions 

Specify a work record length of 4096 or less; then run the job 
again. (Refer to the Sort Guide, SC21-7903, for information on 
how to determine the length of a work record.) 

SORT--7I60 W ALTER~ATE COLLATING 
SEQUENCE ASSUMED 

Additional Information 

Column 26 of the header specification does not contain a blank, 
an S, or an F. An S entry is assumed. 

Recovery Actions 

If you do not want the records sorted in an alternative collating 
sequence, leave column 26 blank; then run the job again. 

If you wanuo use an alternative collating sequence on the entire 
control field, place an S in column 26; then run the job again. 

If an alternative collating sequence on the field is to be used, place 
an F in column 26 of the header statement and an A in the normal 
and opposite control field statements whose order will be changedj 
then run the job again. 

SORT--7161 T ['VALID CONTROL FIELD 
LE:'\GTH 

Additional Inrormation 

A nonnumeric character or an embedded blank was specified in 
columns 13 through 17 of the header speCification statement. 

Recovery Actions 

Correct the entry, making sure that nonnumeric characters or 
embedded blanks are not speciliedj then run the job again. \ 



SORT--7161 T INVALID OUTPUT RECORD 
LENGTH 

Additional Inrormation 

A nonnumeric character or an embedded blank was specified in 
columns 29 through 32 of the header specification statement. 

Recovery Actions 

Correct the entry, making sure that nonnumeric characters or 
embedded blanks are specified; then run the job again. 

SORT--7163 T TOO MANY INPUT RECORDS IN 
TIlE INPUT FILES 

Additional Inrormation 

More than 16,777,215 records are in the input files. (When you 
sort more than one input file, only 16,777,215 records can be 
input.) 

Recovery Actions 

If the job has more than one input file, you may be able to 
complete the job by doing the following: 

• Eliminate one or more of the input files from the job (so 
there are less than 16,777,215 input records). 

• Use the output file from the job as an input file for a second 
job, along with the input file(s) that was eliminated from the 
first job. 

SORT--7164 S SORTA J1IoI"V ALID WITII 
MULTIPLE INPUr FILES 

Additional Inrormation 

A record address sort (SORTA in columns 7 through 12 of the 
header statement) cannot be specified when more than one input 
file is used for a sort job. 

Recovery Actions 

Change your OCL statements so only one input file will be sorted 
at a time; or merge the input files into one file before sorting. 

SORT--7l65 T J:',I)liT RECORD LEl'iGTIlS 
IXCO:\SISTENT 

Additional Information 

More than one input file is being used as input to the sort 
program, and the record lengths for all the input files are not the 
same. 

Recovery Actions 

When sorting more than one input file at a time, be sure the 
records in all the input liIes have the same length. 

SORT--7176 S [\'"V ALID ALTER:,\ATE 
SEQL"E:'\CE STATE:\IE~T 

Additional Inrormation 

Column 26 of the header statement specifies that an alternative 
collating sequence will be used, or an alternative collating sequence 
table was passed to the job in the sort parameter list. But the 
statement just read is not a comment or a valid sort specification 
statement, nor does it contain ALTSEQ in columns I through 8. 

Recovery Actions 

Do one of the following: 

• Correct the incorrect statement. 

• Delete the incorrect statement if it does not belong in the 
job. 

• Add a valid alternative sequence statement. 

SORT--7177 W MISSING THE DOUUtE 
ASTERISK (**) STATE.MENT 

Additional InFormation 

A statement containing an asterisk (*) in columns I and 2 was not 
between the alternative sequence (ALTSEQ) statement and the 
include, omit, or field specification statement. The sort program 
assumes a statement with two asterisks (**) as the first 2 
characters follows the alternative sequence statement. 

Recovery Actions 

To avoid this error, place an .* statement between the alternative 
sequence statement and the include, omit, or field specification 
statement. 

SORT--7l78 S ALTSEQ STATEMENT HAS 
INVALID DATA 

Additional InFormation 

An alternative sequence statement entry that is used to change the 
normal order of your sorted records is in error. One of the 
location groups (columns 9 through 12, columns 13 through 16, 
and so on) in the ALTSEQ statement does not contain a valid 
hexadecimal character (0 through 9 or A through F). 

An asterisk (*) indicates which columns are in error in the sort 
specification statement. Processing continues with the next 
location group in the next specification statement. 

Recovery Actions 

Correct the alternative sequence statement that is in error; then 
run the job again. 

SORT--7l79 T L~EXPECTED END OF nLE 
FOUND 

Additional Inrormation 

An end· of-file statement followed the alternative sequence 
statement. Neither a comment statement nor an ** statement 
exists. 

Recovery Actions 

Check to be sure the last part of the specification statement is not 
missing from the job or that an end-of-file statement is not out of 
order in the job. 

SORT--718l W NO VALID ALTSEQ 
STATE:\IENTS FOUND 

Additional Inrormation 

r\LTSEQ is. specified on the header specification statement, but 
valid AI:rSEQ statements were not found. The sort program 
ignores the ALTSEQ statement. 

Recovery Actions 

If an alternative collating sequence is to be used, correct the 
invalid ,\LTSEQ statements, or add them if none were specified; 
thl!n run the job again. 

Ir an alternative collating sequence is not to be used, leave column 
26 of the header specification blank. 

SORT--7202 S ):,\VAUD SPECIHCATION TYPE, 
COLU:\IN 6 

Additional Inrormation 

An invalid specification statement type is entered in column 6. 

Valid specification types are: 
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• Comments (*) 

• Record type specification statements 

• Field specifications 

The specification is ignored, and the rest of the specifications are 
processed. 

Recovery Actions 

Correctly identify the specification statement, or put it in its 
proper order; then run the sort job again. 

SORT--7204 W BLANK CONTI!'JUATION 
ASSUMED, COLUMN 7 

Additional Information 

A nonblank character is specified in column 7 of a specification 
statement that is the first in an omit or include set. The system 
assumes a blank. 

Recovery Actions 

Leave column 7 of the record type specifications blank. 

SORT--7206 W I:\VALID CONTINUATION, 
COLUMN 7 

Additional Information 

A character other than A, 0, or blank is specified in column 7 of 
the record type specifications that is part of an omit or include set. 
The sort program ignores this specification and processes the next 
one. 

Recovery Action 

Place an A (A;-.JD statement) or an 0 (OR statement) in column 
7 of the record type specification; then run the job again. 

SORT--7208 W OR CONTINUATION ASSUMED, 
COLUMN 7 

Additional Information 

A blank is specified in column 7 of a record type statement that is 
part of an omit or include set. Column 7 should contain an A or 
anO. 

Recovery Action 

If this entry is an 0 and this error occurs, enter an A in column 
7; then run the job again. If 0 is the correct entry but is not 
spccified, place an 0 in column 7 to avoid this error. 

SORT--721O W INVALID C/Z/D/P/U/V 
SPECIFICATION, COLUMN 8 

Additional Information 

An invalid entry is specified in column 8 of a specification 
statement. The valid entries follow: 

Specification Type Column 8 Entry 

Record selection C, Z, D. P, or U 
specification 
(include or omit) 

Field selection 
specification 
(control field) 

C, Z, D, P, or U 

Field selection C, Z. D, P, U, or V 
specification (data 
field or summary 
field) 
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The sort program assumes a C in column 8. 

Recovery Action 

If C is incorrect, place the correct entry in column 8; then run the 
job again. If C is the correct entry, but is not specified, enter a C 
in column 8 to avoid this message. 

Note: When the specification type is an include or omit record 
type selection specification and factor 2 is a keyword, column 8 
must contain a C. 

SORT--7212 S SPECIFICATION IN WRONG 
LOGICAl. ORDER 

Additional Inrormation 

The specification in error is either: 

• A control field specification (F in column 6) that incorrectly 
follows an omit specification (0 in column 6). 

• An omit specification (0 in column 6) that incorrectly 
follows an include specification (I in column 6). 

The sort program ignores the specification and processes the next 
one. 

Recovery Action 

Put the specifications in the correct order; then run the job again. 

SORT--7214 S lISCLVDE OR OMIT 
STATE:\IE:,\T AFrER 
I:'\CLt;DE-ALL 

Additional Information 

An INCLUDE-ALL specification was read for this job, but an 
include or omit specification (lor 0 in column 6) was found. 
Only control field specifications should follow the 
INCLUDE-ALL specification. The specifications are processed 
as though the I NCLU DE-ALL specification was not read. 

Recovery Action 

Remove either the include-all or the include or omit specification 
statement; then run the job again. 

SORT--72 I 6 S LAST SET :\'OT A VALID 
~CU;DESET 

Additional Information 

The last set of specification statements should be an include sct, 
but one of the following occurred: 

• 

• 
• 

No specifications were entered after the header specification 
statement. 

The last set of specification statements was an omit set. 

The last set of specification statements was an include set 
which did not contain valid field specifications. 

Recovery Action 

To correct the error, do one of the following; then run the job 
again: 

• Enter the correct specification statements for the job. 

• Eliminate the omit set. 

• Supply the missing field selection statements. 

SORT--7218 S TOO MANY SORT 
SPECIHCATIOl\'S 

Additional Inrormation 



All the main storage set aside by the sort program to hold the 
records selected for sorting, the work records, and the error 
information was used. However, there are still specification 
statements to be processed. The remaining specification 
statements are checked for errors. 

Recovery Action 

Remove all error messages from the specification statements; then 
run the job again. 

If this error occurs again and no other error messages are issued, 
you must decrease the number of specification statements or 
increase the region size so the job can run successfully. 

SORT--7220 l' TOO MANY ERRORS 
Additional Information 

The main storage set aside by the sort program to hold the 
records selected for sorting, the work records, and any error 
information was filled with error information. More specification 
statements cannot be processed. 

Recovery Action 

Correct all errors; then run the job again. 

SORT--7222 S ZO~E OR V FIELD LENGTH 
EXCEEDS 1 

Additional Inrormation 

The referenced specification is a field selection specification (F in 
column 6). The type specified is a zone field (Z in column 8) or a 
V field (V in column 8) that should have a length of 1 byte. 

The specified number of bytes (calculated using columns 9 
through 12 a columns 13 through 16) is used in building the work 
record field for this record type. The byte zone or overflow 
information generated is placed in the rightmost byte (low-order 
byte) of this field. The other positions to the left contain binary 
zeros (control fields) or blanks (data fields). 

Recovery Action 

If a I-byte zone or V field is incorrect, correct the field 
specification; then run the job again. 

SORT--7224 S COLL':\t~S 9-16 OR COLUMNS 
20-27 ARE Il"YALID 

Additional Inrormation 

The location information (columns 9 through 16 and/or columns 
20 through 27) in a specification statement is invalid for one of the 
following reasons: 

• 

• 
• 

The Start location entry is greater than the End location 
entry. 

The End location entry is zero or blank. 

The lengths of factor I and factor 2 are not equal. 

Recovery Action 

Correct the error and run the job again. 

SORT--7225 S ~VAUD KEYWORD 
BEGI~~I:'\G IN COLUMN 20 

Additional InFormation 

The character K was found in column 19 of an include or omit 
statement, but neither UDATE, UMONTH, UDAY, nor 
UYEAR was found (starting in column 20). UDATE is assumed. 

Recovery Action 

Enter the correct keyword and run the job again. 

SORT--7226 W DIGIT FIELD LENGTH 
EXCEEDS 16 

Additional Inrormation 

A field length of more than 16 digits was specified in column 8 of 
the record selection specifications. A length of 16 is assumed. 

Recovery Action 

If length of the field is 16 digits or less, correct the specification 
statement. 

If the length of the digit field is more than 16, divide it into two 
different fields and create new specifications for these fields; then 
run the job again. 

SORT--7228 W CHARACTER CONSTANT 
LENGTH EXCEEDS 20 

Additional Inrormation 

The specification statement causing this error is an include or omit 
specification statement (lor 0 in column 6 of the record selection 
specifications). When C is entered into column 19, factor 2 is a 
character constant. The length implied by factor 1 (columns 9 
through 12 and 13 through 16) is more than 20, the maximum 
allowed. The 20 rightmost characters in factor 1 are compared 
against the constant in columns 20 through 39 in this job. 

Recovery Action 

Correct the specification statement if a 20-character field is not 
correct. 

SORT--7230 W SAME SPECIFICATION TYPE 
ASSU;\IED, COLUMN 6 

Additional Inrormation 

The speCification causing this message has a blank in column 6, so 
the specification type is unknown. However, column 7 contains 
an A or 0 and the previous specification was an include or omit 
statement (lor 0 in column 6). Therefore, the sort program 
assumes that this specification is a record type specification and 
that its type is identical to the previous specification type. 

Recovery Action 

If the assumption is incorrect, correct the specification type; then 
run the job again. 

SORT--7232 S ZO~E SPECIFIED-FACTOR 2 IS 
1\'01' A CO~STA~T 

Additional Inrormation 

A zone is specified III column 8 of an include or omit statement, 
but column 19 does not contain a C. The sort program ignores 
the speCification. 

Recovery Action 

Correct the specification and run the job again. 

SORT--7234 W ZO~E 
SPECIFIED-RELATlO~SIIlP 
NOTEQOR~E 

Additional InFormation 

A zone is specified in column 8 of an include or omit statement, 
but columns 17 and 18 do not contain EQ (for equal) or NE (f~r 
not equal). EQ is assumed and processing of the speCifications 
continues. 

Recovery Action 
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If EQ is not the correct entry for columns 17 and 18, correct the 
entry; then run the job again. If EQ is correct, correct the other 
error in the specification to avoid this message. 

SORT--7236 S Il\rvALID RELATIONSHIP, 
COLUMNS 17-18 

Additional Inrormation 

Thc specification causing this error is an include or omit 
statement. The relationship specified in columns 17 and 18 
between factor I and factor 2 is not EQ, NE, LT, GT, LE, or GE. 
EQ is assumed. 

Recovery Action 

Enter the correct relationship and run the job again. 

SORT--7238 W Il\rv ALiD FACTOR 2 TYPE, 
COLUMN 19 

Additional Inrormation 

Column 19 of an include or omit statement does not contain an F 
(field), a C (constant), or a K (keyword). 

Recovery Action 

Enter the correct character for the type of factor 2 used and run 
the job again. 

SORT--7240 S UNPACKED DECIMAL-LENGTH 
EXCEEDS 16 

Additional Inrormation 

The specification causing this error contains a U in column 8, 
indicating an unpacked decimal. Columns 9 through 16 define a 
factor 1 field that is longer than the allowable 16 bytes. A length 
of 16 is assumed. 

Recovery Action 

Check the End and Start columns to determine the error caused. 
Correct the error and run the job again. 

SORT--7242 W ZO~E SI)ECIFIED-LE:\GTH 
EXCEEDS I 

Additional Inrormation 

The specification causing the error is an include or omit statement 
that has a Z in column 8. In this case, factor 1 must be 1 
character long, but it is nol The sort program assumes a 
I-character constant and processes the specification. 

Recovery Action 

Enter the correct length for the character constant and run the job 
again. 

SORT--n44 W PACKED DECI:\IAL-LE~GTII 
EXCEEDS 8 

Additional Inrormation 

A packed field is specified in column 8, but the field length is more 
than 8 characters. A packed field can be only 8 characters long. 
The sort program assumes the field has only 8 characters and the 
rightmost 8 bytes of the field are used for the include or omit 
statement. 

If column 19 has a C, the constant in columns 20 through 35 of 
the specification is used as factor 2. 

Recovery Action 

Correct the specification and run the job again. 
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SORT--7246 W INVALID FIELI) TYPE 
SPECIFICATION, COLUMN 7 

Additionallnrormation 

The specification causing this error is a ficld specification, but 
column 7 of the field specifications docs not have an F, N, 0, 0, 
or S. An entry of N (for normal controllield) is assumed if there 
are no previous data or summary data field specifications for this 
include set. Otherwise, an entry of 0 (for data field) is assumed. 

Recovery Action 

Identify the field correctly in column 7 of the field specifications 
statements and run the job again. 

SORT--7248 S ILLEGAL (-"ORCE-ALL 
CO:\TIl\UATION 

Additional Information 

The specification causing the error is a field specification for a 
force-all speCifications (Fin column 7 of the field specifications). 
This statement should follow a conditional force specification 
statement, but it does not. The specification statement is ignored. 

Recovery Action 

Correct the speCification statement that is in error and run the job 
again. 

SORT--7249 S ILLEGAL FORCE DATA 
COXn~UATION 

Additional Information 

The specification causing the error is a field specification for a 
force data continuation (0 in column 7, V in column 8, and a 
non blank character is in column 19 indicating continuation). This 
statement should follow a field data specification statement, but it 
does not. The specification statement is ignored. 

Recovery Action 

Correct the specification statement that is in error and run the job 
again. 

SORT--7250 S HELD STATE:\IENTS I~ WRONG 
LOGICAL ORDER 

Additional Information 

This error was caused by a control field specification that follows 
a data (D) or a summary data (S) specification in this include set. 
All control field specifications (N, 0, or F in column 7) must be 
specified before any data or summary data field statements. The 
sort program ignores this specification statement and processes 
the next one. 

Recoyery Action 

Check to be sure the specification is not misplaced or contains an 
incorrect entry. Correct the specification and run the job again. 

SORT--7252 S CO:\TROL HELD LENGTH 
EXCEEDS HEADER VALUE 

Additional Information 

The accumulated total of the control field lengths in this include 
set exceeds the value specified in the header specification 
statement. The remaining statements in the include set are 
processed. 

Recovery Action 

Check the length .of the control field(s) against the control field 
length entry in columns 13 through 17 of the header statement. 
Correct any errors and run the job again. 



SORT--7254 W CONTROL FIELD LENGTH 
LESS THAN HEADER VALUE 

Additional Information 

All control field specifications for this include set were processed, 
and the accumulated length of control fields is less than the value 
specified in the header specification statement. The remaining 
positions are filled with zeros. 

Recovery Action 

Check the length specified in the header specification statement 
against the specified control fields. Correct any errors and run the 
job again. 

SORT--7256 S CHARACTER FIELD 
SPECIFICATION-LENGTH 
EXCEEDS 256 

Additional Information 

A length greater than 256 is specified in a character field 
specification (C in column 8). The other field specifications are 
processed. 

Recovery Action 

Check the character field specifications. If you require more than 
256 positions of data, divide the field into two or more field 
specifications statements. Correct the error and run the job again. 

SORT--7258 S START OR END FIELD NOT 
\\'1THIN INPUT RECORD 

Additional Information 

Either one or both of the specifications in the Start or End 
columns are zero or have a value larger than the length of the 
input record. 

Recovery Action 

Make sure the correct input file was specified and the Start and 
End columns have correct values. Correct the error and run the 
job again. 

SORT--7262 S DATA tENGTII EXCEEDS 
HEADER V AL'CE 

Additional Information 

A SORTR or SORTRS job is being processed, and the data field 
specifications (F,O or F,S in columns 6 and 7) for this include set 
exceed the value in the header specification statement. An error 
exists in either the output record length in the header specification 
or in the Start and End fields in the field description specification 
statements. 

If you are dropping the control field(s) (X in column 28 of the 
header specification statement), the data length is the same as the 
output record length (columns 29 through 32 of the header 
specification). 

If you are not dropping the control field(s), the control field length 
must be subtracted from the output record length to determine the 
data field length. Correct the error and run the job again. 

SORT--7264 W SPECIFICATION IN WRONG 
1\"U;\IERICAL ORDER 

Adilitional Information 

Columns I through 5 of each specification statement are used to 
plal:e the specification statements in proper order. One or more 
of the speCification statements in this job has a value in columns 
I through 5 that is less than the value in the preceding 
specification statement. On the sort specifications statements 
listing, an S appears to the left of the specification statements that 
are out of order. 

Recovery Action 

Correct the entries in columns t through 5 of the specifications 
statements so that no entry is less than the entry on the previous 
speCifications statement. 

SORT--7266 S FACTOR 1 LENGTH EXCEEDS 
256 

Additional Information 

An include or omit statement for character data (C in column 8) 
has a length error. Factor 2 in a field (F in column 19) and the 
length of factor I is greater than 256, the maximum length. The 
sort program assumes a length of 256 for factor t. 

Recovery Action 

Ifthe length of factor I must be more than 256, divide this 
specification into two specifications and use an AN 0 continuation 
statement (A in column 7); then run the job again. 

SORT--7268 W P OR U FACTOR 1 USED WITH 
ALTSEQ 

Additional Information 

An include or omit record selection statement specifies packed or 
zoned factors (P or U) in column 8, but the header statement 
specifies an alternative collating sequence; or an alternative 
collating sequence table was passed to the job in the sort 
parameter list. 

The sort program changes factor I and factor 2, and the ALTSEQ 
statement indicates when alternative collating sequence on the 
entire control field is specified. This change can affect the units 
position (and the sign) of a zoned decimal number or anyone 
pOSition of a packed decimal number. As a result, the records you 
want to include or omit from the sort might not be included or 
omitted. 

Recovery Action 

Do not enter a P or a U in column 8 of the record type 
speCifications when you specify an alternative collating sequence 
on the entire control field (S in column 26 of the header 
specification). 

SORT--7276 W MOUE THAN ONE SUMMARY 
V FIELD I~ I:"iCU;DE SET 

Additional Information 

This is a SORTRS job. A field specification identifies a summary 
overflow field with FSV in columns 6 through 8, but ·at least one 
other summary indicator field was already speCified for this include 
set. 

Recovery Action 

To avoid this error, change the extra summary (V) fields to data 
(V) fields. 

SOUT--7278 W SUMMARY V OR DATA FIELD 
INCONSISTE:"iT 

Additional Information 

This is a SORTRS job. A summary data field specification (one 
with an S in column 7) has an error. To determine which of the 
followin~ conditions is true, compare this specification with the 
first include set having S-specifications: 

• The number of S-specifications before this specification 
differs. 

• The length of this S-specifications differs. 

• The substitution character of the V -specification differs. 
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• The location of the specification within the output record 
differs. 

The S-specification of the first include set containing 
S-specifications defines the summary field positions. 

Recovery Action 

Correct the error and run the job again. 

SORT--7280 S l'iUMBER OF SUMMARY FIELDS 
INCONSISTENT 

Additional Information 

The header specification statement identifies this as a SORTRS 
job, but there are no summary data field specifications. All 
records with duplicate control fields are eliminated from the 
output file. 

Recovery Action 

Check the job type to be sure that a SORTRS job was intended. 

SORT--7282 W NO SUMMARY 
SI'ECIFICA TIONS - SUMMARY 
SORT 

Additional Information 

The header specification statement identifies this as a SORTRS 
job, but there are no summary data field specifications. All 
records with duplicate control fields are eliminated from the 
output file. 

Recovery Action 

Check the job type to be sure that a SORTRS job was intended. 

SORT--7284 W SU:\I:\IARY SPECIFICATIONS 
IGNORED 

Additional Information 

This is a SORTR job. Consequently, no summary data field 
specifications (F, S in columns 6 and 7) should be included. 
However, at least one was found. All S-specifications are treated 
as data specifications (D in column 7 of the field specifications). 

Recovery Action 

:'vlake sure this is a SORTR job. If it is not intended as a SORTR 
job, correct the specification; then run the job again. 

SORT--7286 S TOO :\IANY SU:\lMARY DATA 
FIELDS 

Additional Information 

This is a SORTRS job. :'-Iore than 24 summary data fields were 
specified (FS in columns 6 and 7 and C, D, P, or U in column 8). 

Recovery Action 

Decrease the number of summary data fields to 24 or less. 

SORT--7288 W [\VALID SL:\I:\IARY 
SPECIFICATIOl'l--COLUl\lNS 
20,21,22 

Additional Information 

The overflow field length in columns 20 through 22 is incorrect 
because it is: 

• An invalid entry 

• Not right-adjusted 

• Less than the field length given by the Start and End entries 
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The entry is assumed to be a blank . 

Recovery Action 

If a valid entry was intended in columns 20 through 22, correct the 
entry and run the job again. 

SORT--7290 W CONSTANT IN COLUMNS 20-39 
IS LONGER THAN DATA 

Explanation 

The sort specification statements for the current sort job have an 
error. Notify the programmer responsible for maintaining this 
job and give the programmer the message identification code 
(SORT--7290). 

Additional Information 

The INCLUDE or OMIT record selection specification statement 
that compares input data to the constant in columns 20 through 
39 is incorrect. The constant must start in column 20. The 
constant must not exceed the length of the input data (in columns 
9 through 16). If the input contains packed data (P in column 8), 
then the maximum length of the constant is two times the length 
of the input data. If this job is continued, any nonblank characters 
in the constant which exceed the input field length will be ignored. 

User Response 

Use the source entry utility (SEU) to make the appropriate 
changes to the sort specification statements, and run the job again. 

SORT--7292 W INVAUD l\;U:\IERIC CONSTANT 
I~ COLU;\Il\;S 20-39 

Explanation 

This is not an opcr ator error. An error exists in the sort 
specification statements for this job. Contact the programmer 
responsible for maintaining this sort job and give the programmer 
the message identification code (SORT--7292). 

Additional Information 

You defined an I:-\CLlJDE or O\IIT record selection statement 
to compare numeric input data (U or P in column 8) to a constant 
(columns 20 through 39). The constant, however, does not 
contain numeric digits, or the sign is incorrect. The constant 
should start in column 20 and equal the length of the input data. 

For signed zoned data (lJ), the last digit represents both the low 
order digit and the sign: minus (-), 0 - 9, or J - R. For packed 
data, the constant should be two times the length of the input data. 
The last character should be the sign (blank, +, or -), and the 
remaining 2 ~igits. 

User Response 

Correct the sort specification statements and run the job again. 
If the job is run and sort displays a warning message, the constant 
will be treated as if it contained all numeric data. 

SORT--7391 T :\IA~ STORAGE TOO S:\IALL 

Additional Information 

The amount of main storage assigned to the sort program is not 
large enough to process this job. The job cannot run. 

Recovery Action 

To avoid this error, make sure of the following: 

• 
• 

The correct input file was specIfied 

The output length sp(!cificd in the head specification 
statement is correct if this is a SORTR or SORTRS job). 

Correct any errors in the specification statements and run the job 
again. I r there are no errors, increase the size of the region and 
run the job again. 



SORT--739ST DISK SPACE NOT AVAILABLE 
FOR WORK FILE 

Additional Information 

The sort program was attempting to automatically set aside space 
for the work file but not enough space was available on disk. See 
the description of the displayed message SORT--7733. 
SORT--7733 appeared before this message, and the operator 
selected the controlled cancel. 

SORT--7401 I JOB COMPLETED GENERATION 
PHASE 

Additional Information 

The generation phase is complete. All statements were checked 
for errors. If severe or terminal errors were found during 
generation, message SORT--772S appears. If only warning errors 
were found, message SORT--7722 appears. If no errors were 
found, the job continues to the execution phase. 

SORT--7402I:"10 ERRORS FOUND 
Additional Information 

So errors were found during the generation phase of the job. 
Processing continues with the execution phase. 

SORT--74031 OPERATOR CHOSE TO CANCEL 
JOB 

Additional Information 

At the end of the generation phase, message SORT--7722 
appeared and the operator canceled the job. 

SORT--74041 OPERATOR CHOSE TO 
CO~T~UEJOB 

Additional Information 

At the end of the generation phase, message SORT--7722 
appeared and the operator continued the job. 

SORT--7422 A (number of! WAR:"I~G ERRORS 
fOl;~D Dt,;RI~G GE~ERATlO:"i 
PHASE 

Additional Information 

During the generation of this job, no severe or terminal errors 
were found. However, a number of warning errors were found 
that could affect the execution of the job. 

Recovery Action 

Statements entered or specified incorrectly probably caused the 
errors. Message SORT -7722 appears after this message. 

SORT--7423 A I:\V ALID DATA I~ SORT 
SPI~CIFICA TlO~ SOL'RCE 
:\IE:\IBER 

Explanation 

An error occurred while the sort program was reading the sort 
specification statements. 

Enter option 3 to end the job. Notify the programmer responsible 
for maintaining this job and give the programmer the message 
identification code (SO RT-7423). 

Additional Information 

While reading the sort specifications from the requested source 
member, sort received a return code indicating the source member 
is in error. Run the L1STFILE procedure to see if the data can 

....... 

be successfully printed. If not, the member is in error and should 
be entered again or released from disk. If the member prints 
successfully, the error is probably in the sort program. If this is 
the case, contact your programming service representative. 

Recovery Action 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--742S A SEVERE/TERMINAL ERRORS 
DURI:"iG GENERATION PHASE 

Additional Information 

Severe and/or terminal errors occurred during the generation 
phase of this job. Displayed message SORT--772S appears after 
this message. 

SORT--74S0 I (amount of!,(amount of! MAIN 
STORAGE BYTES ASSIGNED 

Additional Information 

This message indicates the amount of main storage assigned for 
the sort program. 

SORT--74SI I (number of! UYTES-Il\PUT 
RECORD LE:\GTII 

Additional Information 

This message gives the input record length. 

SORT--74S2 I (number of! BYTES-WORK fILE 
RECORD LE~GTII 

Additional Information 

This message shows the record length used for the work file. The 
record length is calculated from the information in the header (the 
control field length, whether or not you drop or keep the control 
fields, and the output record length). 

SORT--74S3 I (number of1 BYTES-OUTPUT 
RECORD LE~GTH 

Additional Information 

This message shows the record length for the output file. This 
record length calculated from the information in the header 
specification statement. 

SORT--746t I (number of! BYTES-SELECT/BUILD 
ROUTl~E 

Additional Information 

This message indicates the number of bytes in the main storage 
occupied by the specification statements (including any alternative 
collating sequence statements). 

SORT--7462 I (nul1lbcr of) SORT SPECIFICATIO:"J 
STA l"E:\IE~TS 

Additional Information 

This message identifies the number of specification statements the 
generation phase processed for this job. 

SORT--7600 I I~ITIAL PHASE STARTED 
Additional Information 

The execution phase of the job started. Records are being read 
from the input file and written into the work file in intermediate 
strings. 
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SORT--7601 I (sort pass number)XX PASS 
COMPLETED 

Additional Information 

Sort pass XX was completed successfully. The first sort pass is 
~O, the second pass 01, and so on. 

SORT--7602 I (number on INPUT RECORDS 
WERE READ IN 

Additional Inrormation 

This message indicates the number of input records read for your 
job. 

SORT--7603 I (number of] RECORDS WERE 
SELECTED TO BE SORTED 

Additional Information 

This message indicates how many input records will be sorted. 

Recovery Action 

Because this message is for information only, no recovery action 
is required. 

SORT--7620 I l'IO NPUT RECORDS WERE 
SELECTED fOR SORTING 

Additional Inrormation 

\'I: one of the input records met the include requirements specified 
in the record selection specification statements. 

Recovery Action 

Check the specifications or input records that were specified. 
Message SORT--7724 appears after this message. 

SORT--7681 A WORK RECORD C01JNT IN 
ERROR 

Additional Information 

There is an error in the Systemi36 sort program. Contact your 
programming service representative. 

SORT--7690 I SORT STARTl~G FINAL PASS 

Additional Information 

The final pass of the job started. Records are being written into 
the output file. 

SORT--7691 I FI~AL PASS S1:CCESSFULLY 
CO~lPLETED 

Additional Information 

The final pass of the job was completed with no errors. 

SORT--7692 I Inumber of] SORTED RECORDS 
PLACED 0:"; OUTPUT FILE 

Additional Information 

The last pass of the job is complete. This message identifies the 
number of records that were sorted and written into the output 
file:-

SORT--7693 A ~O RECORDS FOUi\D I~ THE 
Il\'PUT HLE 

Additional Information 

No records are in the input tile. If the job is continued, a blank 
output file is created. 
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Recovery Action 

Make sure the correct input file was specified and that the file has 
the correct records to be sorted. Message SORT--7724 appears 
after this message. 

SORT--7694 I Inumber of] PASSES REMAINING 

Additional Inrormation 

This message indicates the number of passes left for this job. 

SORT--7695 I (number of] BLOCKS USED FOR 
WORK FILE 

Additional Inrormation 

This message indicates the number of blocks the sort program 
used for the work file. 

SORT--7700 Invalid loadable sort parameter list 

Severity: 3 

Explanation 

Auto Response: 

An in valid sort parameter list was encountered when the sort 
program was called from a user program. The sort parameter list 
indicated that register 2 has one of the following errors: 

• The number of input files is 0 or greater than 8. 

• 

• 

• 

A user library is indicated, but a source member name is not 
given. 

A parameter list is not long enough to hold all the 
information specified in the indicator byte of the parameter 
list (the first byte). 

The address of a parameter list is not inside the memory 
owned by the calling program. 

Enter option 2 to end the job. Notify the programmer responsible 
for maintaining this job and give the programmer the message 
identification code (SORT .-7700). 

Additional Information 

To prevent this error from occurring, correct the sort parameter 
list, or be sure register 2 identifies the parameter list before your 
assembler or COUOL program calls the sort program. 

\.:ser Response 

Option 2: The sort job is canceled. Control is returned to the 
user's program with an unsuccessful completion indicator. 

SORT--7721 Source member, gil'en in source stmt, 
not found 

Severity: 3 

Explanation 

Auto Response: 

The source member specified in the SOliRCE statement cannot 
be found. 

Enter option 0, I, or 3 to end the job. Notify the programmer 
responsible for maintaining this job and give the programmer the 
message II) (SORT--772!). 

Additional Information 

The source member specified in the SOURCE statement cannot 
be found in the specified library. The system library is searched. 
Check the SOURCE statement to be sure the correct library is 
specified. 

The format of the statement is: 

/I SOURCE source member name [,library name] 



User Response 

Option 0: If you are entering OCL statements from the keyboard 
and the source member name you have entered is incorrect, you 
can select this option to ignore the existing SOURCE statement 
and enter a new, correct SOURCE statement. This option will not 
be allowed if the sort program was called from a user program. 

Option I: If the specified source member is not in the library you 
arc using, you can place the source member in the library and 
select this option to continue the operation. 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
Is IOSL 

SORT--7722 Warning errors found during gencration 
phase 

Severity: 3 Auto Response: 

Explanation 

The sort program encountered warning errors during the 
generation phase of this job. (During the generation phase, 
specification statements are translated into machine language that 
the system can process immediately.) 

Enter option 0 or 2 to end the job. Notify the programmer 
responsible for maintaining this job and give the programmer the 
message to (SORT--7722). 

Additional InFormation 

During the generation phase of this job. one or more warning 
errors occurred. Incorrect specification statements probably 
caused the errors. (The errors will be shown on the job listing if 
print option 0 was specified in the sort header specification 
statemenL) 

User Response 

Option 0: The job continues. Default values are assigned for 
entries that caused the warning errors. 

Option 2: The job step is ended. Any new data created by a 
previous step in this job is preserved and the job can continue with 
the next job step. 

SORT--7723 Im'alid data in sort specification source 
member 

Severity: 5 

Explanation 

Auto Response: 

An error occurred while the sort program was reading the 
specification statements. 

Enter option 3 to end the job. Notify the programmer responsible 
for maintaining this job and give the programmer the message 10 
(SORT--7723). 

Additional Information 

While reading the specification statements from the specified 
source member. the sort program received a message indicating 
the source member is in error. List the contents of the library 
(using the L1STLlBR proceduretto print the data. (Refer to the 
System Reference manual. SC21-9020. for more information about 
the L1STLlBR procedure.) If you cannot print the data. the 
member IS in error and should be reentered into the system. If the 
m~mber pnnts successfully. the error is probably in the sort 
program. In this case. call for software service. (Refer to the 
System Reference manual. SC2l-9020. for more information about 
the L1STLIUR procedure.) 

t:ser Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however. any data created by this step 
is lost. 

SORT--7724 No input records included for sorting 

Severity: 3 

Explanation 

Auto Response: 

This error occurs because the sort program cannot find input 
records for the job, or the input records used did not meet the 
include requirements specified in the record selection statements. 

Enter option 0 or option 3 to end the job. Then notify the 
programmer responsible for maintaining this job and give the 
programmer the message 10 (SORT--7724). 

Additional InFormation 

Two other possible causes are: 

• I ncorrect sort specification statements 

• Wrong input file specified for processing 

If you want to compare the specification statements with the 
contents of the input file. list the contents of the input file (using 
the L1STFILE procedure). For more information about the 
L1STFILE procedure, refer to the System Reference manual, 
SC21-9020. 

t:scr I{l'sponse 

Option 0: The job continues. An empty output file is created. 
Note: If you want option 0 to be the automatic response value, 
you must change column 36 on the Sort Header Specification to 
N. 

Option 3: The job is canceled. Any data creatcd- by a previous 
step in this job is preserved; however, any data created by this step 
is 10sL 

SORT--7725 Sc\'crc/terminal crrors during gencration 
phase 

Severity: 3 

Explanation 

Auto Response: 

Severe andlor terminal errors occurred during the generation 
phase of this job. 

Enter option 3 to end the job. Then notify the programmer 
responsible for maintaining this job and give the programmer the 
message ID (SORT--7725). 

Additional Information 

You can use the print option in the header statement to print the 
error messages and determine their cause. 

t:ser Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is 10SL 

SORT--7728 Disk error while reading the input file 

Severity: 5 

Explanation 

Auto Response: 

A disk error occurred while the sort program was reading records 
from the input lile. 

Enter option 3 to end the job. Then notify the programmer 
responsible for maintaining this job and give the programmer the 
message ID (SOIU--7728). 

Additional Information 

A permanent disk error occurred while the sort progam was 
reading the data portion of the input file. An alternative sector 
has been assigned, but the data in this sector may be incorrect. 
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You can use the BUILD procedure to display and correct the 
data. Refer to the System Reference· manual, SC21-9020, for 
information about how to display or print data on the disk. If this 
error occurs often, fill out a Problem Summary Form found in the 
System Problem Determination manual, and call for hardware 
service. 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7729 Disk error while reading the work file 

Severity: 5 

Explanation 

Auto Response: 

A disk error occurred while the sort program was reading records 
from the SORT work file. 

You can use the BUILD procedure to display and correct the 
data. The System Reference manual, SC21-9020, contains more 
information about the BUILD procedure. 

Enter option 3 to end the job. Then notify the programmer 
responsible for maintaining this job and give the programmer the 
message ID (SORT--7729). 

Additional Information 

An alternative sector was assigned to take the place of the 
defective sector When the error was detected. No further action is 
required before you run the job again. If this error occurs again, 
fill out a Problem Summary Form found in the System Problem 
Determination manual, and call for hardware service. 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7731 Work tile too small 

Severity: 3 

Explanation 

Auto Response: 

The sort work file cannot contain all the records to be processed. 

Enter option 3 to end the job. Then notify the programmer 
responsible for maintaining this job and give the programmer the 
message ID code (SORT--773\) 

Additional Information 

The sort work file cannot hold all the records to be processed. 

If a FILE statement was supplied for the sort work file, the area 
set aside for the number of records or blocks was not large 
enough to hold all the input records. Increase the number of 
records, or the block size and run the sort job again. 

For more information about calculating the size of the sort work 
file, refer to the SOrl Guide., SC21-7903. 

If you did not supply a work file statement, (sort automatically 
allocates a work area). another program is probably being used to 
add records to the input file while the sort job is running. Wait 
until all records have been added, and run the job again. 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7732 Output file too small 

Severity: 3 Auto Response: 
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Additional InFormation 

The output file cannot hold a\l the sorted records. If you entered 
the number of records or blocks for this job, the number is not 
large enough. 

The disk space assigned in the FILE statement for the output file 
is too small to hold the sorted records. Message SORT-7603 
indicates the number of input records included in the job. Use this 
number to calculate the proper amount of disk space required for 
the· output file. 

If this error occurred while you were running a data file utility 
(DFU) job that sorts and prints records. the output file allocated 
by DFU is not large enough to hold all the sorted records. DFU 
allocates an output file large enough to contain all the records that 
were in the file when a print job was started. However, records 
might have been added to the file by another operator before the 
sort was completed, and the temporary output file could be too 
small to hold these additional records. 

To prevent this error, run the DFU print job again and be sure 
another operator is not adding records to the !i1e while you are 
sorting and print it. 

User Response 

Option 2: The job step is ended. Any new data created up to this 
point in the output file is preserved and the job can continue with 
the next job step. 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7733 Not enough space available/reserved for 
lVork file 

Severity: 5 

Explanation 

Auto Response: 

The disk space required for the sort work file is not available at 
this time. 

This error may also occur if you dId not specify enough space in 
the RESERVE OCL statement for your job. 

Enter option I to allocate space again. If the job ends when you 
take this option, notify the programmer responsible for 
maintaining this job and give the programmer the message 
identification code (SORT--7733). 

Enter option 2 to end the job. 

Additional Information 

Either reserve more space on the disk with the RESERVE OCL 
statement, or make more space available on the disk. 

To make more ~p"" wailable on the disk, copy the files you want 
to save (using the ",\ V E procedure). Then delete these files and 
libraries from the disk using the DELETE procedure. Use the 
COMPRESS procedure to accumulate al\ free space into a single 
area. For more information about these procedures, refer to the 
System Reference manual, SC21-9020. 

User Response 

Option 0: The sort program will try to allocate the disk space for 
the sort work file outside the reserve area that was set by the 
RESERVE OCL statement. 

Option I: The sort program will try to allocate the disk space for 
the sort work file again. If the disk space is still not available, this 
error reappears. 

Option 2: The generation phase of the sort program is ended. 
Message SORT--7725 follows, indicating severe or terminal errors 
occurred during the generation phase. The job is canceled; 
however, any new data created by a previous step is preserved. 



SORT--7734 Cannot write deleted record to delete 
capable file 

Severity: 3 Auto Response: 

Explanation 

You cannot write a deleted record to a delete-capable file. 

Enter option 3 to end the job. Then notify the programmer 
responsible for maintaining this job and give the programmer the 
message ID (SORT--7734). 

Additional Information 

The sort program tried to write a deleted record to a 
delete-capable file. The output file should not be specified as 
delete-capable, or new specification statements must be supplied 
that do not cause a hexadecimal FF to be placed in the first byte 
of each output record. 

User Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7781 Error in sort utility program 
Severity: 5 

Explanation 

Auto Response: 

There is an error in the sort program. 

Enter option 3 to end the job. Notify the programmer responsible 
for maintaining this job and give the programmer the message 10 
(SORT--7781). 

Additional InFormation 

There is an error in the '~ort program. The number of records 
processed and included in"phase I of this job is not equal to the 
number of records processed in phase 3, or the order of the output 
records is incorrect. 

t;ser Response 

Option 3: The job is canceled. Any data created by a previous 
step in this job is preserved; however, any data created by this step 
is lost. 

SORT--7901 I ****** NORMAL EOJ ****** 
Additional Information 

The sort job was completed. 

SORT--7902 I ****** AB~OR:\IAL EOJ ****** 

Additional Inrormation 

Errors prevented the sort job from being run successfully. 

SORT--7928 A DISK ERROR WHILE READING 
TilE INPUT FILE 

Additional Information 

A disk error occurred while reading records from an input file. 
Sort displayed message SORT--7728 follows. 

SORT--7929 A DISK ERROR WHILE READ~G 
TIlE WORK FILE 

Additional Inrormation 

A disk error occurred while reading records from the work file. 
Sort displayed message SORT--7729 follows this message. 

SORT--7931 A WORK FILE TOO SMALL 
Additional InFormation 

This work file is full. See the description of sort displayed message 
SORT--773\. Sort displayed message SORT--7731 follows this 
message. 

SORT--7932 A OUTPUT rILE TOO SMALL 
Additional Information 

The sort output file is full. See the description of sort displayed 
message SORT--7732. Sort displayed message SORT--7732 
follows this message. 

SORT--7934 A CANNOT WRITE DELETED 
RECORD TO DELETE CAPABLE 
FILE 

Additional InFormation 

The output file is a delete-capable file into which the sort program 
tries to write a deleted record (hexadecimal FF in the first 
character of the record). 

Recovery Action 

To correct the error, do one of the following: 

• 
• 

Change the output file so it is not a delete-capable file . 

Supply new specification statements so that hexadecimal FF 
is not placed in the first char acter position of any of the 
output records. 

Sort displayed message SORT--7734 follows this message. 
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Chapter 6. Configuration Messages 

CNFG-OI04 CNFIGSSP cannot be EVOKED 
or run from the JOBQ; procedure 
will terminate 

Explanation 

The CNFIGSSP procedure was EVOKED or put 
on the job queue. Enter option 3 to cancel the 
procedure. 

Additional Information 

The CNFIGSSP procedure is an interactive 
program and cannot be evoked with the EVOKE 
command or put on the job queue with the JOBQ 
command. 

User Response 

Option 3: The job is canceled. Data created by 
, previous steps in this job and any records added or 

updates made to existing ftles by this job step are 
saved. Records deleted by this job step no longer 
exist. However, any ftles created by this job step 
are lost. 

CNFG-OI07 

Explanation 

Enter option to stop procedure 
from running 

An error occurred while attempting to load either 
BGUj36 or BASIC via the procedures BGULOAD 
and BAS LOAD respectively. Enter option 3 and 
then rerun the procedure. 

Additional Information 

An attempt was made to put either the 
BGULOAD or BAS LOAD procedure on the job 
queue. These procedures may not be run from the 
job queue. 

User Response 

Option 3: The job is canceled. Data created by 
previous steps in this job and any records added or 
updates made to existing ftles by this job step are 
saved. Records deleted by this job step no longer 
exist. However, any ftles created by this job step 
are lost. 

CNFG-OIIO Source member not found or invalid 

Explanation 

An error occurred while the CNFIGSSP procedure 
was performing a requested print operation. 

User Response 

Try to reload the SSP from the PID diskettes. If 
this error occurs again, do the following: 

1. Enter the following OCL statements to print a 
copy of the CNFIGSSP format source member 
##FCFGP: 

I I LOAD $MAINT 
II RUN 
II COPY FROM-Fl,LIBRARY-S,NAME-##FCFGP, 

TO-PRIN 
II END 

2. Fill out a Problem Summary Form found in the 
System Problem Determination manual. 

3. Call for software service. 
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CNFG-0120 

User Response 

Not authorized to do a release 
update 

Option 3: The job is canceled. 

CNFG-2189 

Explanation 

An invaJid dictionary name was 
entered 

An error occurred while attempting to load or save 
a DisplayWrite/36 dictionary. Enter option 3 to 
cancel the procedure, then rerun the procedure after 
checking the spelling of the dictionary name 
entered. 

AdditionaJ Information 

An attempt was made to load or save an invalid (or 
unknown) DisplayWrite/36 dictionary name with 
either the DICTSAVE or the DICTLOAD 
procedure. 

User Response 

Option 3: The job is canceled. Data created by 
previous steps in this job and any records added or 
updates made to existing ftles by this job step are 
saved. Records deleted by this job step no longer 
exist. However, any ftles created by this job step 
are lost. 
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CNFG-3291 Please insert the correct diskette 

Explanation 

An error occurred while attempting to load a 
language, utility, or program product. 

Insert the correct diskette, and enter option 1 to 
retty. Enter option 3 to cancel the procedure. 

AdditionaJ Information 

The expected diskette ftles were not on the inserted 
diskette during the loading of the given support. 

User Response 

Option 1: After inserting the correct diskette, select 
option 1 to try the operation again. 

Option 3: The job is canceled. Data created by 
previous steps in this job and any records added or 
updates made to existing ftles by this job step are 
saved. Records deleted by this job step no longer 
exist. However, any ftles created by this job step 
are lost. 
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