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Product Support News

On-Line Bulletin Board Provides Tips

One of the most valuable features
offered by Britton Lee’s Product Support
department is the On-line Bulletin
Board. The bulletin board not only
provides answers to the various
concerns of Britton Lee customers, it
also serves as a line of communication
between database machine users and
Britton Lee’s technical experts.

The electronic bulletin board service
is available under two Product Support
programs, Software Support and TAPRA.

Britton Lee’s Software Support
program provides 24-hour telephone
assistance and an aggressive update
schedule to keep database systems
running efficiently.

The TAPRA program is designed for
customers wishing to perform their own
maintenance or wish to have their
system maintained by a third party. This
program provides all the tools and
consultative services necessary for
establishing an in-house maintenance
program.

The Bulletin Board service provides
up-to-date information on:

* Known Problems and Workarounds
- identifies known problems and
incorporates new engineering change
activity specifying the ECO resolving
each problem.

* Technical Tips - items of general
and specific interest.

* Technical Papers - papers of general
interest on such topics as indices and
duplicate tuples.

* Electronic Mail - providing access to
Britton Lee Support experts.

* Chat - for on-line “real time”
communications between two parties.

* Forum - for discussion of various
topics and issues.

* Editor - the simple line editor for
forum mail messages.

Members of Britton Lee Product
Support are encouraged to contribute
items of importance to the bulletin
board. This on-line system is Britton
Lee’s commitment to dynamic
information exchange on technical
issues, as they happen, and allows users

to benefit from the experience of our
experts in relational database systems.

TECH TIP #55

The scenario:

You receive a “new” drive for your IDM
and you bring it on line. The IDM
complains about having two system
databases. You decide to destroy the new
system db via SYSDESTROY in DFU.
DFU prompts for the drive the system is
on then promptly goes out and destroys
the original system db. No problem, you
say, I'll just merge the databases to the
new system db. The new drive and the
original system drive happens to have
the same low block number so the IDM
complains when you try to run MERGE.
You can’t renumber or reformat the old
drive because there are user databases on
that drive.

The solution:

1. Do another SYSDESTROY (gets rid of
the system db on the new drive).

2. SYSFORMAT the new drive (this will
format the new drive with unique
block numbers as well as create a
system db).

3. MERGE the databases.

4. Reboot

How to avoid the above scenario:

1. Bring the existing drives off-line.

2. Put the new drive on-line and boot.
3. If the new drive is a system drive run
DFU/SYSDESTROY to destroy the
system database on the new drive.

4. Bring the existing drives on line
(including the system drive).

5. Boot to see if there are overlapping
block numbers.

6. If there are overlapping block
numbers, run DFU/RENUMBER on
the new drive with the beginning
(low) number larger than the highest
block number of all drives. If you
prefer, you can unformat/format the
new drive (instead of renumber).

Notes:

1. Drives are no longer being shipped
with the system database.

2. SYSDESTROY will be changed to also
prompt for the cntlr/drive.

Product Support

“Star of the Quarter”

T

Melinda Zisko, Supervisor, IDM Software Support.

Britton Lee knows the importance of
providing product support in a range of
services to accommodate individual
needs. One goal of Britton Lee’s Software
Support group is to provide around-the-
clock telephone assistance for problem
resolution. As a member of the support
team, Melinda Zisko, Supervisor, IDM
Software Support, deserves special
recognition.

Melinda was born and raised in
Honolulu, Hawaii, and left the islands to
start her college education. She received
a Bachelor of Science degree in
Computer Science from Northrop
University, where she supervised the
day-to-day operations of the Computer
Science Department and assisted the
Department Chairman on the
restructuring of the Computer Science
curriculum. Melinda also taught Fortran
labs and was a lab consultant supervisor
at Northrop.

While in Los Angeles, Melinda worked
on command, control, and
communications software applications at
Logicon. Prior to Logicon she wrote
software specifications and designed a
portion of the CADAM external
interfaces at the CADAM Division of
Lockheed. Melinda also developed
software documentation at Hughes
Aircraft, Radar Systems Group. She
joined Britton Lee support three years
ago and now heads the Database
Machine group.
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Training News

Courses Being Considered For The Future

Recognizing the need for
comprehensive training, Britton Lee has
placed additional emphasis on
enhancing its course curriculum.

“We are committed to enriching our
curriculum to meet the needs of a new
and expanding customer base,” said
Judith Obarr, Director of Client Services.

Current offerings include: the Systems
Applications course, which presents the
IDM as seen through Britton Lee’s host
software front-end environment; the
Systems Performance course, which
addresses systems internals,
performance issues and methods for
improving IDM operations; and the IDM
and RS Maintenance courses, which
cover all aspects of database machine
maintenance.

The preliminary curriculum is being
designed to provide the skills and
knowledge required to optimize Britton
Lee’s relational database technology.
Courses being considered for the future
include:

Introduction to SQL Course

For the experienced applications
programmer who understands operating
system concepts. Students will learn to
read and compose SQL commands using
SQL and the IDM. Emphasis will be
placed on database management
systems, host software, SQL concepts
and facilities. Class exercises will
include use of the SQL data
manipulation language for joins,
aggregations, subqueries, correlated
subqueries, transaction management,
views and stored commands.

Concepts Course

Designed to provide an introduction
to Britton Lee’s relational products, this
course provides the substructure for
understanding database concepts and
use ol relational DBMS'.

Programming Courses

For the experienced “C”, Fortran, or
Cobol programmer who designs user
interfaces to the IDM. These courses will
cover various programming tools, use of
basic interfaces and instruction in
coding and debugging programs.

4GL Course

This course provides an overview ol
the 4GLs available for use with Britton
Lee’s database machines. It is targeted
for individuals with a working
knowledge of Britton Lee products.
DBA/Systems Administrator’s Course

Designed to provide the system
administrator with the knowledge
needed for maintaining the [DM system
and user databases after design has been
completed. Security, database
performance, optimization techniques,
and backup procedures will be
addressed.

“In addition to providing new class
curriculum, we plan to offer courses on a
regular basis within the different
geographic regions of the U.S., Europe
and Asia” Obarr said. “The close ties
between the goals of training, consulting,
and support emphasize the Britton Lee
philosophy that well-trained and
supported customers are satisfied
customers.”

Fast Start

Consulting Program
[s Off And Running

Fast Start, the first in a series of
customized workshops developed by
BLIS' Client Services department, is now
available to Britton Lee customers.

Fast Start is an information-intensive
workshop specifically designed to get
Britton Lee clients up and running
quickly on their first database machine
application by providing personalized
tutoring and consulting for their
database staff.

A typical five-day Fast Start workshop
covers data analysis, database design
and machine setup. SQL and the
programming language interfaces are
covered with more concentration on
specific needs. Since the Fast Start
workshop is conducted at the customer’s
site with their IDM and host computer,

all permissions, user accounts, user
databases, loaded relations and other
workshop accomplishments are
immediately accessible when the
workshop is over.

Client Services conducted the first
Fast Start workshop at Hughes Aircraft
Company in El Segundo, California. The
program was well received by those who
atended.

“The workshop provided each
individual with information specific to
that individual's needs.” said Ann
Martin, a Hughes workshop attendee.
“The flexibility of the workshop was
excellent”

Those interested in providing the
individualized attention needed to
quickly bring their staff up to speed—at
their site, with their data—should
contact their local Britton Lee sales
representative or Britton Lee Corporate
Headquarters.

Solutions is the BLIS-specific section
of Britton Lee Ink. Solutions will be
included in every Britton Lee Ink
publication to keep our clients,
prospects and associates well
informed on BLIS activities. For
further information, contact the
Integrated Systems Division, (408)
378-7000.

SOLUTIONS EDITOR
NICOLE GILBERT

VP AND GENERAL MANAGER
PHILIP R. AMEND

DIRECTOR, SYSTEMS INTEGRATION
MARTIN McKENDRICK

DIRECTOR, CLIENT SERVICES
JUDITH L. OBARR
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Britton Lee Offices
Worldwide

Corporate Headquarters
14600 Winchester Blvd.
Los Gatos, CA 95030
(408) 378-7000

Eastern Region
225 Broadhollow
Suite 216W
Melville, NY 11747
(516) 293-0022

Federal Systems Division
1600 Wilson Boulevard
Suite 901

Arlington, VA 22209
(703) 247-3650

Midwestern Region
1220 Iroquois Drive
Suite 100
Naperville, IL 60540
(312) 357-6560

26677 W. 12 Mile Road
Suite 130

Southfield, MI 48034
(313) 354-1690

Southwestern Region
14651 Dallas N. Parkway
Suite 720

Dallas, TX 75240

(214) 980-9961

Telecommunications Group
1170 Route 22

P.O. Box 6458

Bridgewater, NJ 08807-0458
(201) 685-0002

111 Westport Plaza
Suite 600

St. Louis, MO 63146
(314) 878-3520

Western Region

111 Sepulveda

Manhattan Beach, CA 90266
(213) 318-7009

Britton Lee (Europe) Ltd.
71-73 Victoria Street
Windsor Berkshire, SL4 1EY
England

44 753 840900

Asia/Pacific Division

14600 Winchester Blvd.

Los Gatos, CA 95030

Everybody’s
Talking About
Britton Lee

The following excerpts were taken from
“Intelligent Database Machines” a two-part
article featured recently in The DEC Professional.
The review was authored by Philip A. Naecker, a
Southern California-based consulting software
engineer.

“Relational databases have received more press
than just about any other software topic lately,
except possibly networking standards. Britton Lee,
Inc., Los Gatos, California, markets intelligent
database machines and relational servers that
combine both of those hot topics and add the lure
of data sharing, high-performance computing on
PCs, and possibilities for excellent price-
performance ratios for database operations.”

“The real strength of the BLI architecture is its
tremendous egalitarian attitude toward data. A
BLI database machine doesn’t care who it’s
talking to (or more specifically, what kind of host
machine you’re using). Besides your friendly VAX
or MICROVAX, the BLI machine will talk to PCs
running PC-DOS or MS-DOS, UNIX boxes, Big
Blue boxes, and a whole host of minis.”

“Today, having a relational database is not like
being pregnant—you can be partially relational,
but the most worthy vendors admit their products
don’t have dll the relational attributes that a
perfect relational database should have. They state
openly that they’re seeking ways to add additional
relational capability. For those looking and BLI
as a relational database solution, I'm happy to
report that the company falls into this latter
category.”

“My assessment of the BLI offerings is that they
are well crafted. There seems to be a solid
commitment toward a first-rate relational
database, and it certainly isn’t a here-today,
gone-tomorrow organization; not with roughly
$30 million in annual revenue and an installed
base of 600 IDMs and a bunch of RSs.”

“I am most impressed with the richness of the user
software offerings, and with the breadth of choices
in hardware and host environments. There simply
are not that many altematives available if you
want to access a database from PCs, VAXs, and
other large hosts.”

Reprints of this and other articles about BLI
are available through Britton Lee’s Marketing
Communications Department.




BRITTON LEE INK

11

Analyst Recommends Long Term Investment In BLI

Britton Lee common stock, traded on
the NASDAQ National Market System
(NMS) under the symbol “BLIL” was
recently praised as a good investment by
a reputable San Francisco-based
brokerage house.

A report written by analyst Peter Ting
of Davis, Skaggs (a division of Shearson
Lehman Brothers, Inc.), recommends the
purchase of Britton Lee stock to,
“aggressive long term oriented investors
who wish to participate in an exciting
accelerating growth industry through a
well managed, financially solid,
technologically and marketing driven
company.”

According to Ting, four main factors
contribute to building a strong
investment forecast for Britton Lee, Inc.:
1) Britton Lee’s growth potential: “BLII
has significant earnings growth potential
over the next 3-5 years,” Ting said. “The
average annual compound growth rate
for earnings over the next 3-5 years

could reach 30 percent”

2) Britton Lee’s position as the leader in
database machine technology: “BLII has
the largest installed base of database

Annual Meeting Announced

Britton Lee shareholders are in-
vited to the Company’s Annual Meet-
ing, which has been scheduled for
May 14 at Britton Lee’s Corporate
Headquarters.

The meeting will begin at 10 a:m.
at Britton Lee’s corporate conference
facilities, 151 Albright Way, Los
Gatos, California.

For more information about the
meeting, contact Britton Lee’s
Investor Relations Department.

Record Net Sales Highlight Strong Fourth Quarter

Britton Lee recently announced record ner: sales for any quarter in the Company’s

eight-year history.

Net sales for the fourth quarter ended December 31, 1986 were $9,027,000,
compared to $7,425,000 for the same period in 1985, a 22 percent increase.

“Net sales increased substantially the past two quarters, culminating with the first
$9 million quarter in the Company’s history.” said Britton Lee President David L.
Britton. “At the same time, the Company’s backlog continues to increase.

“Based on planned product introductions, an expanded sales presence, and
increased capital spending, we expect Britton Lee to increase its growth and

profitability for 1987 Britton added.

QUARTER ENDED DECEMBER 31

(In thousands except per share amounts)

1986 1985
Net Sales $ 9027 $ 7,425
Net Income 75 366
Earnings Per Share .01 04
YEAR ENDED DECEMBER 31
(In thousands except per share amounts)

1986 1085
Net Sales $ 31,496 $ 20,081
Net Income 135 2,855
Earnings Per Share .02 35

machines in the world” he said. “BLII's
machines have an enviable track record
of outperforming other RDBMS on a
price/performance basis as well as on a
pure performance basis”

3) Industry-wide trends: “BLII will
benefit significantly from the secular
growth of the database machine industry
which is being fueled in part by the
movement toward decentralization of
computing power”

4) The company’s solid financial status:
“BLII's financial position is impeccable
with over $4 million is cash and a solid
book value of $3.00 per share” Ting
said. “Given a market valuation of
approximately 1.00X and .75X projected
calendar 1986 and 1987 revenues, BLII
is undervalued relative to the market and
downright cheap relative to the
technology sector”

In summarizing the report, Ting
wrote: “In light of BLIT's leading position
in the industry, its strong financials, its
significant long term growth prospects,
we view the current price of Britton Lee
to be an attractive entry point for
aggressive long term oriented investors
who are not averse to having some
technology in their diets”

Reprints of the report are available
through Britton Lee’s Investor Relations
Department.

Britton Lee Ink is published quarterly
by Britton Lee, Inc. for its employees,
distributors, dealer representatives,
and customers. For further
information, contact the Marketing
Communications department, (408)
378-7000.

EDITOR
JAKE McGOWAN

ACT. DIRECTOR, MARKETING COMMUNICATIONS
SCOTT HUMPHREY
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This chart shows the results of a
benchmark test run by a major financial
software service in May, 1986. This
application is designed to be used by a
financial market trader trying to evaluate
his immediate position in a fast-moving
market. Clearly, rapid response time
under heavy load is essential in this
application.

Technical personnel from RTI, Oracle
and Britton Lee gave support to the
effort; each product was tuned to run
optimally. The queries were identical
and run on identical tables and indices.

The database consisted of a trades
table of 30,000 300-byte rows, and a
smaller instruments table to identify a
join. Trade and current pricing
information were contained in the trades
table for various financial instruments.
Thus an unrealized Profit and Loss

Financial
Services
Benchmark
Results

figure could be calculated for each
financial trader with a single aggregate
query expressed here in SQL:
select sum ((trades.price -instruments.price)*
trades.qty/100)
from trades, instruments
where trades.trader = MYTRADER
and trades.instr = instruments.name
and trades.status = 4

Index on trades (trader.status)

_——

six randomly determined values. The
Response time is the average time to
complete this query under various
numbers of concurrent processes
executing the same randomly
determined queries.

The current Britton Lee IDM 700/4
IDM 500/2 used for the test. In the
the only viable answer in a relational

with Britton Lee.

For further information on this
performance test and others, contact
Britton Lee Marketing.

The parameter MYTRADER had one of

chosen price range, Britton Lee provided

database. The choice was made to build

database machine is 35% faster than the !
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