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Exporting your high class hair styling gels. and conditioners to 

\s;:n.;;_J Canada shoulan't be foreign to you. Exporting means business. 
Increased sales for facial aeams. oils. hair care products and 

health and beauty aids of all kinds. all over the world. 
!!;-;::: .. /Don't miss the boat. Cill U.S. and Foreign Commercial Service. 

And discover the profits in exporting now. Dial 1-800-343-4300* 
Operator 199. ' In Alaska ca ll 1·800·331-1000 



ver notice 
how many 

great ideas in VM 
Systems Management 
topple over under the weight of reality? 

Well , no wonder. Any structure built out of 
bandaids, baling wire, and ad hoc solutions is 
bound to become a bit creaky after a while. 
Especially when there's a population explosion 
in your user community. 

Fortunately, it doesn't have to be this way. 
With the right foundation, the rest of the 
structure stays in perfect balance. Helping you 
through periods of explosive growth, while 
eliminating unforeseen problems along the way. 

Getting the right foundation is surprisingly easy. 
And seeing one is even easier. We'll show you all the 
details at the VM Software Seminar. 

COME TO THE SEMINAR THAT 
PUTS YOU IN CONTROL. 
Each half-day Seminar is packed with specifics that 
will help you improve control over the VM environ­
ment-meeting management and user needs better 
than ever, while actually reducing system staff workload. 

The Seminar focuses on five vital Systems Management 
issues: DASO, Production, Security, Operations, and 
Performance and Capacity. In each case, j' I 
you'll see how the right foundation can 
make all the difference-illustrated by 
specific solutions discussed by 
fellow VM professionals. 

You'll also have a chance to talk 
with other VM managers, to see how 
they're handling situations similar 

to yours. And not least of all, * 
you'll leam about VMCENTER II , ' 

the world's first and only compre­
hensive Systems Management 

package for the VM environment 
It's an extraordinary event Yet it costs you 

nothing. In fact, there's even a free lunch. 
So don't delay. Enroll today. And get your 

Systems Management house in order­
before it's too late. 
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UPDATES 
NETWORKS ARE PLAYING a bigger role than 
ever in computer operations throughout cor­
porate America, and in the same way that 
computer installations need to be maintained 
and serviced, so, too, do networks. Network 
vendors are beginning to offer network ser­
vice programs that supplement a company's 
in-house network support staff and include 
everything from technical consulting and 
training to performance analysis. 

Paradyne Corp., Largo, Fla., began offer­
ing its NetCare program last fall. The pro­
gram offers temporary or long-term service 
for planning, implementation, and/or day­
to-day care of networks. While NetCare cus­
tomers must maintain their cpus and front­
end processors themselves, NetCare special­
ists provided by Paradyne monitor the 
network, recommend preventive mainte­
nance, report on network performance, and 
supervise any modifications to the network, 
based on performance analysis. The pro­
gram also manages non-Paradyne equip­
ment, makes recommendations for its main­
tenance, and verifies repairs. 

NetCare is available both on-site and as a 
remote service. The remote program allows 
customers to dial into the service, which, 
claims Paradyne, is particularly popular with 
smaller sites because it requires little staff­
ing and therefore less expenditure. 

Ray Nix, NetCare marketing manager, 
says the price of the service varies from less 
than $1 ,000 per month to over $10,000 per 
month, depending on the services chosen 
and the size of the network. 

BBN Communications Corp., Cambridge, 
Mass., which has been expanding its prod­
uct line by offering low-end network man­
agement products, does not have an umbrel­
la program such as NetCare. But BBN does 
offer customers a variety of services, includ­
ing a network training center, which pro­
vides two- to three-week courses on control­
ling BBN networks. The company also offers 
a service that provides capacity and perfor­
mance analysis using artificial intelligence 
techniques. 

Pactel Spectrum Services, Walnut Creek, 
Calif., which is solely a network service com­
pany, offers a remote service for network 
implementation and maintenance. Prices 
range from $15,000 to $350,000 per year, 
depending on network size and the types of 
services purchased. 

For more information on network man­
agement services, see "Network Manage­
ment: Keeping the Connection," p. 98. 
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Lotus 's new release ofT-A-C provides a connection to 082. 

Lotus Upgrades 
Application Connection 
New release of T-A-C includes connection to DB2 
and expanded pc architecture. 
BY THERESA BA RR Y 

According to Lotus Development Corp., 
no module of The Application Connec­
tion, or T-A-C, was left untouched in this 
first, major upgrade of the mainframe/ 
micro software connection product that 
was originally introduced last summer. 
Both the mainframe and pc modules of 
T-A-C have had functionality added. 

T-A-C consists of mainframe and 
micro software connecting pc soft­
ware applications data, micro-to-main­
frame links, and mainframe business ap­
plication programs. The product now 
provides a connection to IBM's main­
frame DBMS, DB2. On the pc side, Lotus 
has expanded the architecture so that us­
ers can stay in the pc environment while 
accessing mainframe data. Thus, from 
within the context of Lotus's 1-2-3 
or Symphony and Ashton-Tate's dBase 
programs, users can access mainframe 
data, manipulate it, and return the updat­
ed data to the mainframe. This means 
less time and money spent teaching pc 

users mainframe languages. 
New control facilities will enable 

a systems manager to limit the number of 
records individual users can extract from 
mainframe databases. 

T -A-C runs under both VM / 
CMS and MYS/ TSO on IBM and compatible 
mainframes. Mainframe software pro­
grams now supported are DB2, Focus, 
Nomad2, RAMIS, SAS, and SQL/DS. The 
MYS version is available now for $13,000; 
the VM version is scheduled for availabili­
ty in the fourth quarter and is priced at 
$10,000. Micro modules are priced from 
$100 to $200. LOTUS DEVELOPMENT 
CORP., Cambridge, Mass. CIRCLE 261 

Three Upgrades 
New Generation Software fine­
tunes three financial packages. 
New Generation Software has come out 
with new releases of its Financial Report­
ing & Management, Accounts Payable, 
and Accounts Receivable software fo r 
the IBM System/38. 
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Financial Reporting & Management 
is a general ledger program enhanced to 
allow users to perform budget analysis, 
update the organizational reporting 
structure, and design custom reports. It 
can be installed as a standalone module 
or integrated with NGS's other modules. 
The license fee is $25,500. 

NGS's Accounts Payable software 
for S/38, which features an integrated 
report and check-writing capability, has 
been enhanced to give users additional 
reporting, on-line inquiry, check pro­
cessing, and 1099 vendor maintenance 
capabilities. The license fee is $15,000. 

Accounts Receivable for S/38 fea­
tures an integrated report-writing appli­
cation. The new release provides users 
with additional reporting, improved ag­
ing functions , enhanced customer credit 
reporting, faster statement processing, 
and streamlined data entry. The license 
fee is $12,500. NEW GENERATIO 1 SOFT­
WARE, Sacramento, Calif. CIRCLE 262 

80386 Operating System 
Santa Cruz Operation ships sco 
Xenix 386 and development kit. 
sea Xenix 386 System V Operating Sys­
tem and the sco Xenix 386 System V De­
velopment System for 80386-based, IBM 
AT-compatibles have been released for 
oems and vars of the Santa Cruz Opera­
tion (SCO). In addition to running on AT­
class machines, they run on AT-comp<iti­
bles with a 386 accelerator card. 

sco Xenix is an AT&T System V.3-li­
censed version of Xenix, which was de­
veloped cooperatively by Microsoft and 
sea. 

The development system is pack­
aged with sco CG I, a device-independent 
graphics development system that in­
cludes libraries and device drivers. sea 
says it will soon include sea Multi View, a 
combined multitasking windowing envi­
ronment and interface for sea Xenix Sys­
tem V, and sea VP/ix, which permits mul­
tiple DOS and Xenix applications to be run 
in the development system concurrent­
ly, from the system console. 

The OS and the development kit are 
priced at $695 each. SANTA CRUZ OPERA­
TION, Santa Cruz, Calif. CIRCLE 263 

Sales/ Marketing Management 
Cincom releases database program 
for managing product sales data. 
Cincom Systems' Omnitrac is a sales and 
marketing management system featur-
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Real Time 

ing a database for information on the sale 
and service of products. 

All client information is kept in a 
central database, which can be used for 
marketing analysis, direct mail and pro­
motional campaigns, sales forecasting, 
and territory analysis, according to 
Cincom. 

Omnitrac runs on the IBM XT, AT, 
and compatibles, on local area networks, 
and on the DEC VAX. It costs $495 for the 
pc version and $5,000 to $8,000 for the 
VAX version; LAN version prices depend 
on network size. CINCOM SYSTEMS, Cin­
cinnati. CIRCLE 264 

Bitstream Fonts 
Package to create fonts and library 
of fonts is introduced. 
Bitstream has released Fontware, a pro­
gram for creating fonts of any size for 
most popular printers and screen dis-

Bb Bb 
Bb Bb 

Bb Bb 
Bb Bb 

Bb 
Bb 
Bb 

5b Bb 
Ub Bb 

plays, and Fontware Library, a library 
of typefaces for microcomputer appli­
cations. 

Fontware allows users to create any 
type size their device can produce in a va­
riety of styles. Bitstream has 546 avail­
able characters in its international char­
acter set. Created fonts can be stored on 
the user's hard disk. Bitstream claims 
Fontware provides WYSIWYG capability. 
Fontware typeface packages can be used 
with Fontware installation programs and 
F ontware-equipped devices. Bitstream 
is offering an installation program for 
Ventura Publisher and Microsoft Win­
dows applications, and has licensed 
Fontware technology to 15 hardware and 
software developers so they can incor­
porate Fontware into their products. 

The Fontware Library will initially 
offer 80 professional typefaces, including 
Dutch and Swiss, Century Schoolbook, 
ITC Souvenir, ITC Galliard, some headline 
faces, and a newly designed typeface 
from Bitstream called Charter. Bit­
stream plans new typefaces for subse­
quent releases. 

Each package includes four type­
faces on a 51/.i-inch floppy disk. The pack­
ages cost $195 each. BITSTREAM INC., 
Cambridge, Mass. CIRCLE 267 

VAX Command Scheduler 
Park Software releases new ver­
sion of Command File Scheduler. 
Version 2.2 of Park Software's Com­
mand File Scheduler (CFS) provides con­
trol over the scheduling of VAX/ VMS com­
mand files and is designed to provide a 
perpetual batch processing schedule. 
New features include the ability to load 
existing DCL command files into the CFS 
scheduler on a line-by-line basis. Depart­
mental usage reports can be created, and 
now users can be notified via VMS mail 
when their programs are scheduled or 
completed. Substitution code that re­
turns a date can, with the new release, 
accept a formula so that reports can be 
aged. Multiple database passwords that 
are based on menus provide additional 
security. Extended error trapping, mi­
crofiche tape creation, and enhanced re­
port distribution are also featured. Prices 
range from $4,000 to $6,000. PARK SOFT­
WARE INC., Seattle. CIRCLE 266 

CAE Design System 
CASE Technology introduces CAE 
program with windowing. 
The Vanguard Stellar CAE Design Sys­
tem is CAE software that provides a win­
dowed operating environment. Accord­
ing to CASE Technology, the system's 
graphical shell provides a complete CAE 
tool set around a common ASCII database, 
including schematic design system, sym­
bol and layout editor, autorouter, design 
and electrical rule checker, analog and 
digital simulators, and a document editor. 

On a Sun or DEC MicroVAX platform, 
the system runs in the existing window 
system and allows users to select CASE 
and non-CASE overlapping windows. 
CASE says Vanguard Stellar provides a 
shell capability, allowing users of the 
CASE macro language to configure scripts 
or command sequences to interface ex­
isting software on the Sun, VAX, or pc to 
the CASE tool. 

Vanguard Stellar CAE Design Sys­
tem runs on IBM PS/2 models 50, 60, and 
80, and Sun and DEC workstations. The 
price, depending on hardware configura­
tion, is between $14,900 and $49,900. 
CASE TECHNOLOGY INC., Mountain View, 
Calif. CIRCLE 268 
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PEOPLE 

LAPHAM: After climbing Mount Everest, "I know myself a lot better now." 

Scaling Startups, 
Climbing Mountains 
Which is harder, climbing Mount Everest or 
starting your own computer company? Ask 
Ellen Lapham, she's done both. 
BY JEFF MOAD 
Some people think joining a startup com­
puter company is pretty risky business, 
but to Ellen Lapham it's a piece of cake. 

The 44-year-old resident of Por­
tola Valley, Calif., could be considered an 
expert on risk taking. She was there dur­
ing the early years of Tandem Comput­
ers Inc., a Silicon Valley startup success 
story, where she experienced the re­
wards of taking risks. She has also found­
ed two computer and software startup 
companies of her own. 

When Ellen Lapham talks about 
big-time risk taking, however, she's talk­
ing about something other than high-tech 
startup success or fai lure. She's talking 
about climbing mountains. Big moun-
tains. Last August, the diminutive, ener­
getic Lapham became one of only a hand­
ful of American women to attempt to 
climb Tibet's Mount Everest as one of 
the principal organizers of a 15-person, 
$300,000 effort to scale the world's tall­

Syracuse, N.Y. By the mid-1970s, she 
says, she realized she had to choose be­
tween her career and "becoming a rock 
climbing bum." 

Her career won out-but just 
barely. She moved to California in 1975 
with plans to get involved in what was 
just then becoming known as Silicon Val­
ley. Mountain climbing was put on hold 
while she got her MBA from the Stanford 
University Graduate School of Business. 
She joined Tandem in 1977 as manager 
of its internal corporate information sys­
tems. Two years later, she started a com­
pany of her own. She teamed up with 
some former Apple Computer Inc. engi­
neers to form Syntauri Corp., and they 
developed an add-on board for the Apple 
II that, with software, formed a music 
composition and education system. 

In 1984, Syntaurifell victim to the 
pc industry slowdown. "It seemed like a 
good time to go off and climb a moun­
tain," Lapham remembers. 

:_ est mountain. 
That's just what she did. After 

making a 20,000-foot climb up Island 
Peak in the Himalayas in 1985, Lapham 
eventually hooked up with a group of Bay 
Area climbers planning a Mount Everest 

-:_ Lapham started climbing moun­
~ tains in the early 1970s while an indus­
~ trial designer for General Electric Co. in 
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ascent and in need of organizing and 
fund-raising help. Lapham accepted the 
challenge, put her startup business expe­
rience to work, and in one year helped 
line up corporate contributions from 
Tandem, General Electric, Sprint, Gil­
lette, and others. 

The difference between climbing 
a mountain and starting up a company, of 
course, is evident when the crunch 
comes. "In a startup project, if I run low 
on capital I can go out and raise more 
money," says Lapham. "But if I run out 
of food on Everest, there's not much I 
can do about it." 

Lapham's group was on Everest 
for seven weeks. Most of that time, she 
says, was spent lugging equipment and 
provisions to ever higher base camps 
while fighting off the cold and gasping for 
breath in the thin air. Such conditions are 
hard on the body, of course, but even 
more difficult, says Lapham, is the men­
tal challenge posed by the mountain and 
the by the weather conditions. "Every 
day, all the time, I was questioning 
myself, 'Can I do this?' " remembers 
Lapham. 

The group failed to reach the 
peak when 150MPH winds forced them 
off the mountain. Lapham says her feel­
ings about the climb have since evolved. 
Immediately afterward, her impression 
was "that it was hard work, and it wasn't 
much fun. It was serious business." 
Since then, however, Lapham says she 
has begun to appreciate the climb and the 
influence it had on her. "I feel I know my­
self a lot better now," she says, "and I'm 
willing to give hard feedback to others 
sooner. In a way, I'm much tougher on 
myself and others now." 

Lapham has decided she would 
like to go back. But first she has some 
business to take care of. She recently 
started her second company, Showcase 
Systems Inc. in Palo Alto, which is devel­
oping what she calls an electronic draft­
ing table. Lapham, who is president and 
chief operating officer of Showcase Sys­
tems, currently is looking for venture fi­
nancing for the new company. Although 
more venture capital is available today 
than there was a couple of years ago, 
Lapham acknowledges it won't be easy 
to make her new company fly. 

Nevertheless, she has proven 
that she is not averse to taking risks once 
in a while. "I don't mind being on the risk 
side of the continu um because that's 
where the greatest rewards are," she 
says. • 
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CALENDAR 

SE PTEMB ER 
Info '87 (14th Annual Information 
Management Exposition & Conference). 
Sept. 29- Oct. 2, New York. Contact Info 
'87, 999 Summer St., Stamford, CT 
06905, (203) 964-0000. 

O CTO BER 
OOPSLA '87 (Object-Oriented Pro­
gramming Systems, Languages, and 
Applications Conference). 
Oct. 4-8, Kissimmee, Fla. Contact 
OOPSLA '87, P.O. Box 3845, Portland, OR 
97208-3845, (213) 645-1082. 

Third-Party Maintenance of Computers, 
Data Communications, and Office Auto­
mation Equipment Conference. 
Oct. 5-6, San Francisco. Contact Frost & 
Sullivan Inc., 106 Fulton St., New York, 
NY 10038, (212) 233-1080. 

Decision Support Technology 
Conference. 
Oct. 5-7, Boston. Contact Decision Sup­
port Technology Inc., 51 Church St., 
Boston, MA 02116, (800) 843-3263 or 
(617) 482-3596. 

AVIOS '87 (Voice Input/ Output Systems 
Applications Conference). 
Oct. 6-8, Alexandria, Va. Contact Leon 
Lerman, AVIOS, P.O. Box 60940, Palo 
Alto, CA 94306, (408) 742-2539. 

Electronic Messaging '87. 
Oct. 8-9, San Francisco. Contact Elec­
tronic Mail Association, 1919 Pennsylva­
nia Ave. NW, Suite 300, Washington, DC 
20006, (202) 293-7808. 

Scan-Tech '87 (Automatic Identification 
Show). 
Oct.13-15, Kansas City. Contact AIM , 
1326 Freeport Rd ., Pittsburgh, PA 
15238, (412) 963-8588. 

CHEMCOM '87. 
Oct. 13-16, ew Orleans. Contact Dev­
on Buckler, Synthetic Organic Chemical 
Manufacturers Association, 1330 Con­
necticut Ave. NW, Suite 300, Washing­
ton, DC 20036, (202) 659-0060. 

Systems '87 (Computers, Peripherals, 
and Software Show). 
Oct. 19-23, Munich. Contact Kallman As­
sociates, 5 Maple Ct., Ridgewood, NJ 
07450-4431, (201) 652-7070. 

Real Time 

Looking Back 
TWENTY YEARS AGO IN DATAMATION: "I anticipate that 1970 will be the beginning of 
the era of 'vertical markets' in the computer industry, when systems-computers, 
peripherals, communications, and software-are tailored to specific applications." 
(From "The DATAMATION Decade," by Lowell Amdahl, September 1967, p. 26.) 

Withjner software you can merge the power of }'our IBM malnfr:i.me and the Oigitll 
VAX simply and incxpensi\'ely. And here's why: 
• Thcjnet im·esrment typically costs SS,000-!25.000. Others often cost S 150,000 or 

more. 
• When on the VAX,Jnet installs, works and acts like VMS sohwarc. 
• We accept IBM prmocolsso the IBM network can be extended with no new langu:tge 

1olearn. 
• All you need isJnct software. No additional software, no h:trdw:uc. ao training :.md 

no extra people. 
• Put Jnet up and forget it. .,00 inMalla1ions world-wide arc using Jnc1 d~ily without 

intcrrup1ion. 
For electronic mail. me transfer. or real-time messaging between \'AX and IBM, look 

t0Jnct . Call or write u~ soon 

1&~! 1Hf't'l!l-ltr,J1rclc:PWL1J1lntm1.1l~lllJlli11w1n•M;k.1\ltlh(.<''T"'r.moo 
I~ l<:trc~•trml1r.idmwl<lllO~ul lqtrtf'l1l<:t'U I '>lfKll'ltion 

Jomer A~SOl..iates. Inc .. \SOO Rcgen1 St . P.O Box 5H"i Madison, \fl 5.P05-0~45. Phone{608) l38·86_{.,, Telex 650 110-681~ 

Circle 62 on Reader Card 

DATAMATION ~ SEPTEMBER 1, 1987 123 



When you first look at relational 
DBMS products, the similarities are 
obvious. They're all built around 
SQL. Most include 4GL tools. They 
all have an impressive range of fea­
tures and functions. And they all 
claim to deliver performance. 

But once you get your hands on 
these products, the differences are 
dramatic. It's the craftsmanship in 
designing, building, and assembling 
quality components that differenti­
ates a master's instrument from 
a beginner's. 

That's why professionals from 
the world's most discriminating orga­
nizations are selecting INGRES as 
their instrument of choice. 

And why INGRES was voted 
"best DBMS/4G~' by Digital Review 
for two years running. 

o wonder. INGRES has been 
designed from top to bottom to 
support developers of performance­
critical applications. 

It offers a superb 4GL environ­
ment that helps you get applications 
running quickly. And makes them 
easy to maintain. Better yet, with 
INGRES/ STAR you can orchestrate 
applications across your organization 
including data on mainframes, 
minis, workstations, and PCs. 

our customers stay with us, year 
after year. 

The most important thing about 
a DBMS is the way it performs for f ( 

you. And that's why we'd like you to 
experience INGRES. 

Just send this coupon or call 
us. And we'll show you what a fine 

To boost performance, INGRES instrument INGRES really is. 
• uses the industry's 

most sophisticated 
query optimizer and 
other performance tun­
ing facilities to ensure 
your applications run 
at top speed. 

With this kind of 
performance, INGRES 
attracts a lot of new 
customers. But it's our 
reliability and sup­
port, that keeps them. 
INGRES delivers such 
a high level of satis­
faction that 99% of 

1---------------1 
I 

Yes, I'd like to see how INGRES performs. Please: 108 I ~ 
D Send me more information about INGRES. ,... 

I D I'd like to attend a free INGRES seminar in my area. I 
I D I'd like to know more about the INGRES sampler. I 1 

I 
D Have a salesperson call me. 

1
. 

Name~~~~~~~~~~~~~~~~- ~ 

I Company I ~ 
I Title I 
I Mailing address I 
I City State __ Zip__ I -< 
I Telephone I. 
I Mail to : INGRES, I 

Relational Technology Inc. 'M~ G~~~ t I 1080 Marina Village Parkway Ii I 
I AJamP.cla, CA 94501-9891 f j I ~ 
L _!!r cal~-800-4- I ~RES_ Relation~Technology In c. J 
© l98i Bela tional Technology Inc. 
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