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The very word "teleprocessing" has the 
ring of urgency, a tool to provide quick 
response in a dynamic data processing 
environment. So why do most TP moni­
tors available for IBM 4300 and 370 sys­
tems take up to 2 years to develop an 
application and several weeks to make 
even minor changes? One reason is that 
some systems don't support online inter­
active development. Some have such a 
complex operating system interface that 
only the most experienced system pro­
grammers can communicate with the sys­
tem. And some force you to waste time 
and computer resources using separate 
development and production systems 
because they don't offer a comprehensive 
storage protection scheme. 

COM-PLETE from Software AG is 

attuned to the real-world needs of tele­
processing users. Those applications that 
take as long as 10 to 20 months to 
develop with other systems can be finished 
in 1 to 2 months with COM-PLETE. 
Highly specialized programmers aren't 
required because COM-PLETE is user 
friendly and operating system independent. 
Also, built-in storage protection means 
you can handle development and produc­
tion on the same system. 

If you're getting nowhere fast with a con­
ventional TP monitor, or are evaluating 
alternatives for a new 4300, consider the 
COM-PLETE alternative from Software AG. 
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Software AG Worldwide 
Software AG 
of North America, Inc. 
11800 Sunrise Valley Drive 
Reston, Virginia 22091 
(703) 860·5050 

In Europe: 
Software AG 
Hilpertstrasse 20 
0-6100 Darmstadt 
West Germany 
06151-8/j072 

o Please send me information on COM-PLETE. 
o Please send me information on your FREE 

DBIDC seminar. 

Name ________________ _ 

Title _____________ _ 

Company ____________ __ 

Address _____________ _ 

City ________ State _____ _ 

Zip Code Telephone ( 
CPU __ Operating System __ Release __ 

01\10683 





Harris cnstomer support people 
know yonrinformation systems 

ablmlsd 
and forwards. 

Before a Harris customer support 
professional services your information sys­
tem, he reviews its individual configura­
tion, application, service record and more, 
on his information system. 

Harris customer support man­
agers use this data for swifter diagnosis 
and to make appropriate adjustments to get 
your system up and running sooner. Your 
system returns on-line faster because of 
this Harris automated and professional 
approach to service. 

There are 1,000 Harris customer 
support professionals assigned to 150 ser­
vice centers nationwide. 
They're available 24 hours a 
day, 365 days a year via a 
toll-free 800 number. It puts 
you in touch with our 
Customer Support 
Control Center-the 
most innovative and 

efficient support system in the business. 
Harris customer support profes­

sionals are the best trained, most respon­
sive and most motivated support staff in 
the entire industry. 

They support all Harris informa­
tion systems-from super-minicomputers 
and distributed data processing systems to 
word processing systems and interactive 
terminals. 

After you've bought your Harris 
information system, we think ahead to giv­
ing you total support with a totally commit­
ted team of professionals. 

For more information, write 
Harris Corporation, 1025 West 
Nasa Boulevard, Melbourne, 

Florida 32919; 
(305) 727-9100. m HARRIS 

Harris thinks ahead. 
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CRAY CHOOSES 
UNIX 

PARC MAKES 
NOISE 

MICRO TO 
MAINFRAME 

RUMORS AND RAW 
RANDOM DATA 

14 DATAMATION 

LOOK AHEAD 
as a $19,900 development system, followed by a 
run-time implementation for the IBM P.C. Cus­
tomers already using the machine are said to in­
clude Chemical Bank and Bank of New England. 

You'd think an exotic, liquid-cooled supercompu­
ter would use an equally exotic operating system. 
That's not the case for Cray Research's Cray-2 
machine scheduled for delivery next year. Cray 
has apparently chosen AT&T's Unix system, pend­
ing agreements to be hammered out between the 
two firms. That choice may mean significant 
conversion problems for' current Cray-l users. 
,Meanwhile, arch-rival Control Data is understood 
to be evaluating Unix for its 800 series and its 
Cyber 205, but has made no commitments yet. 

Xerox Corp.'s release of Smalltalk-80, an explor­
atory programming system developed at the firm's 
Palo Alto, Calif., research facility, will please 
a host of users and systems designers who have 
been clamoring to use the advanced software for 
years. Xerox, for its own reasons, has kept the 
system to itself, using its principles in the de­
velopment of the Star workstation. Meanwhile, 
those same concepts were,':-put to use by Apple in 
its Lisa workstation. A-failed attempt to bring 
a nonauthorized Smalltalk -- Rosetta -- to market 
occurred several years ago. Observers say the 
Rosetta team did not have powerful enough hard­
ware to make its implementation of the language 
work. Xerox now says it has run Smalltalk-80 on 
a 68000-based microcomputer and expects it to be 
a popular choice of future hardware by others. 

Linking micros to mainframes is the name of the 
game these days. Applications Software Inc. has 
quietly shown selected customers a PC connection 
for its ASI-Inquiry, an IMS query language. The 
firm claims the system offers language compati­
bility between both machines and runs in real 
time on the mainframe instead of in batch mode. 

We hear that Control Data has been pitching 
Xerox's 9700 electronic printer to selected cus­
tomers .•.• Look for Time Inc., through its Home 
Box Office (HBO) cable tv operation, to come' out 
with a voice/data communications offering ..•. AT&T 
is understood to be putting some 1,000 of its 
"data communications specialists" through two 
years of technical and marketing training .••. In­
siders say Wang Labs so far has 28 Wangnet in­
stallations worldwide,.but the firm apparently 
has not worked out the bugs in the areas of IBM 
compatibility. 
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BRAZILIAN BLUNDER 
Constantly fascinated at the diversity of 
knowledge one can acquire from Dun & 
Bradstreet publications-witriess hitherto 
secret political development whereby after 
Falklands defeat, Argentina has now taken 
over Brazil and made Rio de Janeiro the 
new Argentinian capital (March, table of 
contents). 

While we at Kensington Datacom 
found the article "Roundup in Rio" quite 
informative on data communications in Lat­
in America, we were particularly delighted 
to find the political intelligence in respect to 
Rio's new capital city status so subtly 
placed in the table of contents on p. 3. 

issue. 
DATAMATION gets better with each 

ALLAN NEWMARK 
Chairman 

Kensington Datcom Ltd. 
London, England 

Shortly after the issue went to press, a 
counter-coup quietly overthrew the insur­
gent Argentine forces and returned lovely 
Brasflia as the capital of Brazil. Stay tuned 
to DATAMATION for the best in political cov­
erage. -Ed. 

MORE THAN JUST THE THREE Rs 
I applaud your March issue editorial (a lib­
eral arts renaissance) except for two things: 

1. "Consider . . . that our future 
ability to compete (my emphasis) in world 
markets. . .," you say. You express a sen­
timent that may be the death of us all. Is it 
so obvious that we must cooperate, in so 
many ways, in so many spheres of activity, 
that there is no need to mention coopera­
tion? I believe not. Moreover, I also be­
lieve, if we are to survive, not just as a 
nation state, but as a species, we had better 
learn to hone our cooperating skills. What 
better place to do that than in our schools? 

2. It was easy for me to infer from 
your editorial that the purpose of tertiary 
education is to prepare people to be em., 
ployable consumers. That may not be what 
ought to be the purpose of education, but a 
veritable encyclopedia of quotations, in­
cluding your own, could be compiled to 
support the use of the present indicative in 

. the first sentence in this paragraph. I sug-

LETTERS 

gest to you that there is more to life than 
work, than gainful employment and the 
consumption of the material fruits of our 
labor. The rearing of young people, includ­
ing the time they spend in the places we call 
schools, ought to prepare them for those 
other things. 

ROBERT M. GORDON 
Robert M. Gordon & Associates 

Irvine, California 

GRIM TAIL 
Unless you are using the word' 'tail" in a 
rather obscure way (February, table of con­
tents), I think you have a typographical er­
ror. I enjoy reading your magazine, but I 
thought this note might give you a chuckle. 

DAVID L. SHAW 
Director, Data Systems 

American Bell 
Morristown, New Jersey 

We chuckled when we wrote it, thinking we 
could milk afew laughsfrom the cash cow's 
"tail." Were we udderly ridiculous? -Ed. 

MANUFACTURERS RATE SURVEY 
I applaud your effort to provide buyers of 
highly specific applications-oriented soft­
ware with useful data on package perfor­
mance gathered from current users. The 
survey results reported in your article "End 
Users Rate Applications Software" 
(March, p. 132), however, may be less use­
ful than you intended. In doing market re­
search to help the business community, 
great care must be taken to assure that the 
results reflect statistical integrity within a 
properly selected universe. Otherwise, the 
results could be misleading and political. 

The grouping of packages into nine 
categories for' 'more meaningful averaging 
and comparison" has produced some po­
tentially misleading comparisons. For ex­
ample, in the insurance packages group, 
only two of the seven packages compete 
against one another. The other packages are 
such entirely dissimilar applications that 
you end up comparing apples to oranges to 
bananas: Since my company is in competi­
tion with one of the nine included in the 
insurance package group (ERISCO), I feel 
compelled to point out to buyers of claim 

processing software that there are over 15 
other packages available to them that are 
not included in the survey, even though 
many of those companies have over $5 mil­
hon in sales (the cutoff for being included in 
the survey). Neither my company nor our 
users were contacted. I ani afraid that an 
incorrect conclusion will be drawn about a 
company and its package when it has not 
had to stand up against its competition. 

While your intentions were admira­
ble, the information you have made avail­
able may have less value than is immediate­
ly apparent. 

THOMAS G. EADY 
Vice President-National Director of Sales 

Woodward Ryan Sharp and Davis 
New York, New York 

I read with great interest the article "End 
Users Rate Applications Software." We at 
the General Electric Co. were very disap­
pointed to find that our product was not 
among those reviewed. 

MIMS-MFG packaged application 
software is the only packaged manufactur­
ing information system written in a fourth 
generation language (4GL). The MIMS sys­
tem is the base upon which MIMS-MFG appli­
cation software is built. The MIMS system 
consists of the 4GL MIMS and the MIMS data­
base management system. The MIMS Re­
quest Language is a fourth generation appli­
cation development language that can dra­
matically reduce the programming time re­
quired to accomplish a broad. spectrum of 
data processing tasks. MIMS is a nonproce­
dural language, and most users report ten­
fold increases in productivity versus third 
generation languages. Some report much 
greater gains. These capabilities let MIMS 
users significantly reduce both maintenance 
costs and applications backlogs. 

MICHAEL J. SCHOZER 
General Electric Information Services Co. 

Rockville, Maryland 

4GLS 4U 
I was very interested in reading "Language 
Barrier to Productivity" (February, p. 
209). I'm glad these fourth generation lan­
guages are available. However, more infor­
mation in a subsequent issue would be help­
ful-are the 4GLS user friendly enough so 

JUNE 198323 
























































































































































































































































































































































































































































































































