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OUT OF SiGHT 
I am in total agreement with the major topic 
of Mr. Kimmerly's article in the November 
issue ("Restricted Vision"): that systems 
analysts should employ more creativity and 
imagistic thinking in their work. I must dis­
agree, however, with his dismissal of struc­
tured methods. The creative effort, which is 
absolutely necessary to provide a user with 
a workable system, must be kept under con­
trol, and structured methods provide a 
mechanism for managing the creative ef­
fort. If creative energy is unleashed at all 
levels in the system development process, 
the result is a mishmash of (doubtless) good 
ideas, which serves no purpose except to 

. showcase each of those ideas separately. If, 
on the other hand, discipline intervenes 
through the means of structured methods or 
through other means, all of those good 
ideas can still exist but they can also be 
pulled together to form a functioning unit. 

Structured methods in no way are 
meant to limit the input of creative profes­
sionals; they are meant to provide coheren­
cy to the result. Without such discipline, 
systems analysts and programmers never 
reach their goals; often, they are never ulti­
mately sure what the goal is. And without 
structured methods, a manager of a soft­
ware or system development project is left 
helpless; he is often powerless to determine 
progress and cost. 

The foregoing is especially true in a 
very large development project where no 
single person is able to grasp all technical 
details of all modules or units. In smaller 
systems, with small teams of professionals 
at work and where good communication ex­
ists, it is possible to produce a working sys­
tem that meets the user's requirements and 
is made aesthetically and socially sound by 
simple coordination among people. When 
the number of workers grows larger, how­
ever, the interpersonal web becomes over­
burdening, so that if no structure is super­
imposed, each person spends all his time 

LETTERS 

communiCating with the other group mem­
bers. Even in cases where a small group is 
working on a large project, it becomes nec­
essary to break each task into smaller tasks, 
tackle one or more of these at a time (wheth­
er by an individual or a group), then recom­
bine the results at the end of the develop­
ment effort. 

While it is possible to lose track of 
the goal by becoming tied up in the struc­
tured process, it is the persons involved in 
the project who are at fault, not the struc­
tured methods chosen. These methodolo­
gies are not meant to replace insight, cre­
ativity, imagistic thinking, or global view­
ing. They are only meant to provide a 
means of implementing this collection of 
good ideas. 

PAT S. BLANKENSHIP 
Annapolis, Maryland 

SEXUAL INNUENDOS? 
I was very offended by Oxford Software 
Corp. 's advertisement for its UFO software 
in the October DATAMATION. CICS positions 
are scarce and in great demand, yet Oxford 
Software indicates that women put their sex 
lives above their hard-won jobs. Worse, 
Oxford asserts that women are willing to 
trade sexual favors for advancement on the 
job. The company apparently thinks that's a 
fair trade. I don't think anyone should be 
coerced into making that choice, and nei­
ther does the U.S. government; that's why 
laws against sexual harassment are finally 
being enacted and enforced. 

I don't read dp literature for sexual 
innuendos and sexist stereotyping. I'll re­
member though that Oxford Software tried 
to exploit anachronistic and unproductive 
attitudes to sell its software. And I hope that 
DATAMATION will screen its ads more care­
fully in this regard. 

K.RAUCH 
Brooklyn, New York 

I am writing to express my strongly nega-

tive feelings towards the advertisement run 
by Oxford Software Corp. in your October 
issue. I found the ad insulting to women in 
the data processing industry (i.e., the sex­
ual innuendo in the last panel of the car­
toon, as well as the general image of the 
"helpless woman"), as well as to my own 
intelligence. I would certainly not purchase 
an Oxford Software product on the basis of 
this advertisement. 

DATAMATION, as one of the indus­
try's best-known publications, should be 
more conscious of the image projected by 
the advertising it accepts. I would hope that 
your advertising department points out po­
tentially offensive copy to prospective ad­
vertisers! 

Ultimately, however, the vendor 
must be held responsible for the image it 
projects through the type of advertising it 
chooses. I hope that all vendors will adver­
tise in an informative, intelligent, and non­
sexist fashion, and that potential customers 

. will show their approval or disapproval 
with their patronage. 

MICHAEL E. DUFFY 
Allston, Massachusetts 

MORE NOISE ON "NOISE" 
Willie Schatz's article, "Making Noise on 
the Hill" (November), was right on target. 
But how to deal with the Washington estab­
lishment has been one conundrum the com­
puter industry has not been able to solve. In 
fact, most computer publications, including 
DATAMATION, give short shrift to the im­
portance of what goes on and appears to go 
on in Washington. 

A second thought: while various 
segments of the computer industry are rep­
resented in the nation's capital in some 
fashion, who is to represent the home user 
of computer products? If the industry itself 
is not wise enough to make some sort of 
move in this direction, I suspect that within 
a few years we may hear a clamor for an 
FDA- or EPA-like bureaucracy to protect the 
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YOU WANT YOUR 
COMPANY TO GROW. 
. SHOULDN'T YOUR LOCAL 
COMMUNICATION NETWORK 
GROW WITH IT? 

Most managers want their companies to grow. But 
a local communication network that can't grow with 
the company can become a millstone that holds 
the company back. That's why we designed the 
IOX-3000 Local Communication Network to have 
a future. 
Start today 
The IOX-3000 is a third-generation digital data switch 
with distributed architecture. You can start with a 
small system-a Network Exchange and enough 
multiplexers to support a few hundred lines. To grow, 
just add additional Network Exchange circuit boards 

and multiplexers. At full capacity, the IOX-3000 pro­
vides non-blocking, full-duplex asynchronous com­
munication for up to 3072 lines, all at data rates of up 
to 19.2 kilobaud. Only two twisted pairs of wires are 
needed to connect each group of 24 users through 
distributed multiplexers to the.Network Exchange, 
which can be located up to 1.2 miles away. 
And keep growing tomorrow . 
When your facilities become more distributed, the 
IOX-3000 internal 08-1 data format will interface di­
rectly with the Bell North American communications 
system or with microwave radios so you can extend 



your network as far asyou want. If you need more 
than 3072 lines, we are planning a tandem network­
ing capability to give you the number of lines you 
need. A synchronous capability at data rates of up to 
56·KBPS per line is alsq planned. 
For the office of now. 
Simple installation, distributed architecture, and 
practical, fault-tolerant design keep costs down. 
Op,tional redundancy features protect you from 
costly down time. The IDX-3000 isn't one of those 
products of the future. It's here now-proven, in use, 
and backed by MIA-COM, one oHhe nation's largest 

and most experienced communication equipment 
companies. 

If you have or need more than 200 terminals, call or 
write and tell us about your communication needs. 
We'll give you the full story about the network that will 
grow with you. 

THE NO-RISK NETWORK 

-I-M/A-COM LlNKABIT, INC. 

Attn: Ruth Stoffel 
3033 Science Park Road 
San Diego, CA 92121 
Toll Free (800) 626-6640 
(619) 457-2340 . 
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