






Arrow is ... 
Telcon's Ambassador terminals portable technology 

Arrow offers nationwide availability and customized service of Telcon's 
rugged Ambassador series of portable CRT terminals. 

The Ambassador family combines a typewriter-style keyboard, video displays 
and text editing features that incorporate state-of-the-art technology with real 
economy and sophisticated design .. When you need quick, versatile, reliable 
communications in the field; Telcon's Ambassador models I through IV are ideally 
suited with a variety of practical options including magnetic cassette storage 
and/or built-in printers. Data or text can be entered and stored in the terminal for 
remote access, or communicated to a host computer via public or private com-

NORTHEAST -Melbourne, Florida (305) 725-1480 
-Boston, Massachusetts (617) 933-8130 
-Manchester, New Hampshire (603) 668-6968 
-Rochester, New York (716) 275-0300 
-Syracuse, New York (315) 652-1000 
-Wallingford, Connecticut (203) 265-7741 

-Winston Salem, North Carolina (919) 725-8711 

NORTH CENTRAL 
-Chicago, Illinois (312) 893-9420 
- Milwaukee, Wisconsin (414) 764-6600 
- Minneapolis, Minnesota (612) 830-1800 

MID·ATLANTIC 
-Baltimore, Maryland (301) 247-5200 
-Hauppauge, New York (516) 231-1000 
-Moorestown, New Jersey (609) 235-1900 
-Saddle Brook, New Jersey (201) 797-5800 

MIDWEST 
-Cincinnati, Ohio (513) 761-5432 
-Cleveland, Ohio (216) 248-3990 
- Dayton, Ohio (513) 435-5563 
-Detroit, Michigan (313) 971-8220 

SOUTHEAST -Indianapolis, Indiana (317) 243-9353 
- Atlanta, Georgia (404) 449-8252 - Pittsburgh, Pennsylvania (412) 856-7000 
- Fort Lauderdale, Florida (305) 776-7790 - St. Louis, Missouri (314) 567-6888 

munications networks. Similar bureau terminals are also available. 
The Ambassador III, pictured above, is at the top of Arrow's best seller list with 

Telcon's own mounting system which eliminates shock impact resulting from 
severe temperature changes and rough handling. 

Review the specs on the Ambassador Capabilities Chart or call a conveniently 
located Arrow systems specialist for more details. Our on-line real time com­
puterized inventory system guarantees quick delivery. Arrow and Telcon have 
terminal technology in a size that will ultimately suit your system. 
Arrow. Leading the way. 

WEST 
_ Albuquerque, New Mexico (505) 243-4566 
_ Denver, Colorado (303) 758-2100 
_ San Diego, California (714) 565-4800 
_ San Francisco, California {408) 745-6600 
_ Seattle, Washington (206) 575-0907 

SOUTH CENTRAL 
- Dallas, Texas (214) 386-7500 
- Houston, Texas (713) 491-4100 

Connector Operations Center (516) 231·1030 

International, TWX (510) 224-6021 
• Franchised Locations 

ARROW ELECTRONICS, INC. 
ELECTRONICS DISTRIBUTION DIVISION 
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Introducingthe 
NEe Soft-1buch: 
Other diskette drives 

Dual-sided diskette drives require contact of both heads with the media 
to read or write. This causes head wear and a pinching action that 
deforms, mars and scratches the media surface, shortening head and 
media life. 

NEe diskette drive 

The NEG "Soft-Touch" drive uses advance-contour head design and a 
unique air-damper to load heads. These features smooth and cushion the 
contact of head with media surface, nearly doubling the life of both the 
heads and the recording media. 

The industry's nellVest 1.6MB diskette drive. 
With tllVice the MTBF. TlIVice the llJedia life. 
NEC product superiority is now available in dual-sided double­
density eight-inch diskette drives. Our new Model FD 1160 "Soft­
Touch" flexible disk drive offers reliability and cost-of-ownership 
advantages that far exceed industry standards. 

Media life. The "Soft-Touch" drive uses a unique air-damped 
head-loading system that virtually eliminates pinching, scoring 
and scratching of the diskette media. The result: media life of 
more than 6 million passes, nearly double that offered by other 
suppliers. 

Head wear. An advanced design ceramic read/write head 
assures maximum signal transfer efficiency while drastically re­
ducing head wear and media chafing. 

Reliability. Most diskette drives average about 8,000 hours 
MTBF, with perhaps a component or two rated higher. The NEC 
"Soft-Touch" drive has a 1S,000-hour MTBF on the entire drive. 

Compatibility. The FD 1160 model is data compatible, elec­
tronically compatible and dimensionally compatible with industry­
standard single- and dual-density drives. You can use it immedi­
ately in place of the older drives you use now. 

Availability. The NEC "Soft-Touch" drive is available right now .. 
Not as a prototype, but as a field-proven drive with over 20,000 

, installations worldwide. 
Find out for yourself. Call Jack Flynn today on the NEC 

"Soft-Touch" action phone at 617-862-3120 to order your eval­
uation unit. 

NEe 
NEe Information Systems, Inc. 

Home Office: 5 Militia Drive, Lexington, MA 02173, (617) 862-3120 
Eastern Office: 36 Washington Street, Wellesley, MA 02181, (617) 431-1140 
Central Office: 3400 South Dixie Drive, Dayton, OH 45439, (513) 294-6254 

West Coast Office: 8939 S. Sepulveda Blvd., Los Angeles, CA 90045 (213) 670-7346 
Southern Office: 2945 Flowers Road South, Atlanta, GA 30341 (404) 458-7014 
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It takes true genius to make a complicated subject· simple enough a child can understand it. 

The Child: Beautiful 

The Subject: Data Security 

The Simplicity: Ease of implementationj protection by defaultj central or decentralized 
controlled sharing of data; minimum machine and administratio.n overhead; 
built-in interfaces to other commercial software 

The Geniuses: Schrager Klemens and Krueger, Inc.­

The Cambridge Systems Group, Inc. 
CSG Limited (A representative of The Cambridge Systems Group) 

The Cambridge Systems Group, Inc. 
24275 Elise, Los Altos Hills, California 94022 (415) 941-4558 • Telex 357437 

CSG Limited (A representative of The Cambridge Systems Group) 
7 Cavendish Square, London W1M 9HA, U.K. (01) 580-1222 • Telex 299512 
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How can a Programming Manager go home at 5 o'clock? 
These days it's easy. 
There's a new version of MARK IV, our famous 

application development system, designed to get your applica­
tions up and running quickly. 

You get productivity benefits only a non-procedural 
tool like MARK IV can offer. It's like adding programmers 
to your staff. 

Sophisticated interfaces for IMS (DL/I) reduce your 
need for data base expertise. And a TP report writing 
language gets you out from under the backlog of user requests. 

MARK IV frees your programmers from routine jobs 
to work on critical applications. And best of all, it's priced with 
your budget in mind. 

If changes in your company are keeping you busy half 
the night, take heart. 

Complete the coupon, or call and ask about MARK Iv 
Once you've tried MARK IV, you'll wonder how you ever 
went home without it. 

Informatics Inc., 21050 Vanowen Street, Canoga Park, CA 91304 
Ron Mullenaux, Product Manager 
(213) 887 -9121 
o Send me complete details on MARK IV 
o Have Sales Rep call me. 

informatics incjlj 
®I 

Name _____________ Title ______ _ 

Company ___________________ _ 

Address ____________________ _ 

City ________ ,State ____ -'-zip, ______ _ 

Telephone ___________________ _ 

Computer _________ 'OperatingSystem ______ _ 

MARK IV@ by Informatics@ 
CIRCLE 14 ON READER CARD The Information Management Company. 








































































































































































































































































































































































































