






Not only does our 7350 offer 
all you expect from Itel disk drives, 
like our exclusive Dual-Port Feature, 
our patented Advanced Function 
Capability and the industry's fastest 
access time (4 ms track to track vs. 
10 ms for IBM's 3350), but another 
unique technological innovation as 
well. Our exclusive microprocessor 
makes Itel's new 7350 the most 
maintainable drive in its class. And 
with other Itel standard features, the 
7350 provides improved perfor­
mance of up to 250;0 over IBM's 
equivalent the 3350. 

Our exclusive Dual-Port Feature 
(dynamic device switching), which 

increases subsystem availability 
by up to 87.5%, is a marked improve­
ment over IBM's string switching. 
And Itel's patented Advanced 
Function Capability increases the 
effectiveness of dynamic device 
switching and provides a potential 
system throughput improvement 
over IBM's Write Format Release. 
These standard features, plus 
the fastest access time currently 
available, allow an increase in 
throughput of up to 25%. In addition, 
the microprocessor also provides 
substantial diagnostic capability 
which further enhances the 7350's 
performance. And as always, Itel 
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offers superior performance and 
100% compatibility at a significantly 
lower cost. 

When it comes to price/perfor­
mance, Itel has always been a 
sensible alternative to IBM. Now, 
when it comes to reliability, availa­
bility and serviceability, the 7350, 
with its built-in computer, makes 
Itel the only alternative. 
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letters 
Consumer's comment 
I don't know a thing about manufac­
turing, except as a consumer. But Mr. 
Appleton's article ("A Strategy for 
Manufacturing Automation," October, 
p. 64), seems to recommend a manu­
facturing process which will increase 
our cookie cutter products and give the 
auto industry an even greater incentive 
to resist innovative new designs that 
will eliminate some of our pollution 
and traffic problems. Doesn't anyone 
who makes anything care about the 
people who need (or want) their prod­
ucts? Sometimes I wonder about the 
real value of computers. I feel they are 
encroaching on me at about the same 
rate as government-two horses of the 
apocalypse. " 

MARGARET MILLIGAN 

Publisher 
Data Processing Digest 
Los Angeles, California 

People problems 
Mr. Sobczak's "A Data Base Story" 
(September, p. 139), points out very 
vividly the problems that might be en­
countered with the installation of data 
base technology into an operation 
which has been previously running us­
ing other methods. 

One of the goals of a data base is to 
cut down on the redundancy of data 
contained in the data processing instal­
lation. The main problem seems to be 
that the user is seldom educated to the 
point where he can appreciate the 
scope of the undertaking and, there­
fore, does not cooperate in the spirit 
which could advance the data process­
ing effort positively. 

Possibly the major point brought out 
by the article (and one we should all 

, thank Mr. Sobczak for) is that before 
we jump into the details of the data 
base structure, or for that matter any 
complicated change in data processing 
procedure, we must attempt to human­
ize the data processing effort by work­
ing with the user in an attempt to 
correct and/ or circumvent the "peo­
ple" problems which will be encoun­
tered during the implementation of the 
project. 

BRADLEY D. HALLIN 

Sy-stems Analyst 
Electronic Data Preparation 

Corporation 
Sarasota, Florida 

"Heart" rate: 1 M/hour 
No wonder the Japanese are in trouble. 
"Eight large-scale mainframes, 700 
minis, and 4,000 terminals have been 
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handling" an average of 5,000 on-line 
transactions a day at Japan's largest 
bank, 'the bank with a heart.''' ("A 
Japanese On-Line Banking System," 
September, p. 89). 

I decided to not'read any further. 
That works out to" be 1.25 transac­
tions/ day/terminal. Clever people­
driving a tack with a sledge hammer. 

ALF A. NIMERICK 

Washington, D.C. 

It's too bad no one earlier caught that 
error by one of our editors. By not 
reading the article, you missed the 
fact that the system actually handles 
as many as 3,000,000 transactions a 
day, and can" be expanded to process 
-get this, Alf-more than a million 
an hour. Our apologies to author Abe 
for this slip-up. 

Small system or small business? 
The "Survey of Small Business Com­
puters" (September, p. 189), was 
complete" rubbish insofar as the com­
parison tables were concerned. 

In the first place, there was no at­
tempt to restrict the field. System"s like 
an HP 3000 or a Modcomp IV, at 
$75,000, hardly fit the term "small," 
nor are they "business" systems. A sys­
tem like Prime or Digital Systems Ga­
laxy /5 does not qualify either, even 
though the listed price looks right. 
These are general purpose systems, al­
though they may obviously be used for 
business. 

There are some definitely off-beat 
entries, too. I noticed the DSC Meta/4-
1130 and the CHI line both are in­
tended as IBM 1130 plug-to-plug re­
placements. Tal-star had a printing in­
dustry system in, presumably because 
they said it would do accounting. 

In the charts, for any given proces-

sar used by more than one house, the 
processor specs differed. No distinction 
was made between bytes and words for 
storage size, thus we have the same 
Nova 3 (cs/ 40) system listed as both 
64-192K and 32-96K in one instance. 
The add times quoted were ridiculously 
wild. 

Far worse, some of the most impor­
tant aspects were not even touched. No 
mention was even made of hardware 
service, for example, except in the text. 
Service contracts for hardware (and 
software, too) can make or break the 
cost picture. Purchase was discussed, 
but with no mention of resale value. 
There was no mention of crash-recov­
ery or backup, nothing on power or 
environment, nothing on space re­
quired. 

By the way, 
Small (business computer) =F (small 

business) computer. 
Lest I case only thorns and no roses, 

let me note that your "distributor" ar­
ticle in the same issue ("Terminal Dis­
tributors: 'Our Most Important As­
set,'" p. 159) was excellent, very in­
formative, and helped me avoid mak­
ing some very tragic mistakes. 

LAURENCE F. WYGANT 

President/ Chief Programmer 
The Toolsmith Organization, Ltd. 

Schaumburg, Illinois 

The information contained in the ar­
ticle was condensed from the full 
Datapro report, as stated on the first 
page. Datapro offers additional reports 
that address most, if not all, of your 
other criticisms. 

Count them in 
As a marketing person selling a small 
business computer, I confess to some 
consternation when I read the article 

"We'd rather look at something dumber than we are." 
© DATAMATION <!IiI 

21 



CENTRAL INTELLIGENCE: 






































































































































































































































































































































































































































































